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PaGouasi mporpaMma JUCUMIUIMHBI «YTpaBieHHe KOH(IMKTaMW» COCTaBjIeHa B
COOTBETCTBUHM ¢ y4eOHBIM IUIAHOM [0 HampaBieHuio noarotoBku 38.04.02
«MeHeJDKMEeHT», HarpaBlieHHOCTh (npoduiib) «MeHe UKMeHT opranusauui» s 2023
roJia mpuéma 1o O4HOM U 3a04HOM opmam 00yUeHHUs!.

CocraBUTelib:

JOLEHT Kadeapbl me eHTa M XO351CTBEHHOIO Mpasa,
K.3.H., JOLEHT Pomaniok Haranbst Bnagumuposna

(noanuce)

PabGouasi mporpamMma paccMOTpeHa W TNPHHSITA Ha 3acelaHuM  Kadeapbl
MEHEeDKMEHTa U XO35HCTBEHHOTO MpaBa.
[Tpotokoin ot «14» mapra 2023 roga Ne 7

3aBenyromui kadeapoi &WW [lapHonossckas O.H.
/e

PaGouast mporpamMma opodpena yuedoHo-meroanyeckoii komucened JlonHTY
o HanpasieHuIo noArotoBky 38.04.02 «MeneKMEHT».
[Tporokos ot «27» mapra 2023 rona Ne 4

[Ipencenarens (W%W%/ lapnononsckas O.H.
‘,



Pabouas mporpamma nmpoasiena s 20 roga mpuéma Ha 3acefaHuu Kadenpsl
MEHEIKMEHTA U XO35ICTBEHHOIO IIPaBa.

ITIpoTokoi oT « » 20 roga Ne
3aBeayromuii kadeapoun

(TOIMHCH) (®.1.0.)
Pabouas mporpamma nmpoasena aisa 20 roja npuéma Ha 3acelaHuu Kadeapsl
MEHE/KMEHTA U X03iCTBEHHOr'O MpaBa.

IIpoTokon oT « » 20 roma Ne
3aBenyromumii kageapoit

(moamnucs) (®.1.0.)



1. OFBEKT, HEJIb U 3ATAY OCBOEHUA JUCIUIIJIMHbI

JucuuruimHa paccMaTpuBaeT KOHLENTYAIbHbIE M MPAKTUYECKUE OCHOBBI MPEAYNPEKICHUS H
ylnpaBjIeHUs KOH(JIMKTAMM B OpraHu3anuu; (GopMHUpOBaHME HABBIKOB INPO(EeCCHOHAIBHOIO,
NICUXOJIOTUYECKH BEPHOTO IOBEIEHUS B KOH(DIMKTE, YTO MO3BOJIMT OyIyIIMM CHEHHAIHCTaM
ONTUMHU3UPOBATh CBOE JEJIOBOE B3aHMMOACHUCTBUE C JAPYIHMMH JIOABMHU, MOBBICUTH 3()(HEKTUBHOCTH
COTPYAHUYECTBA, CO3aTh ICUXOJOTHYECKH KOM(OPTHYIO aTMOC(hEpy KOMMYHUKALIUU.

Henp pucuumuuHsel — (QopMupoBaHue y o0O0ydarolUXcs 3HAHMM, YMEHMH M HaBBIKOB,
MO3BOJISAIOMNX 3((EKTUBHO penrath KOHPIUKTHBIE CUTYallud B OpraHU3alllu.

B pe3ynbraTe 0OCBOCHUS NUCLUILIUHBI CTYIEHT JOJDKEH:!

3HamMb: CYIMIHOCTb KOH(JIUKTAa U METOJAbl KOMIPOMHCCHOTO BEICHUS JICIOBBIX MEPETOBOPOB;
(GakTopsl  KOHQUIMKTOI€HHOCTH  INPU  IPOEKTHUPOBAHUM  MEXKJIMYHOCTHBIX, TPYMNIOBBIX U
OpPraHU3alMOHHBIX KOMMYHHMKAIMW; METOJUKH JMArHOCTHKH M YIpaBlIeHHs KOH(IMKTaMH U
CTpeccaMu; IpPUYUHBl BO3HUKHOBEHHS M METOJbl YNPAaBICHUS KOHQIMKTaMH U CTpeccaMH B
OpraHu3aIuy;

YMemb: TPABUIBHO ONPEAEATh He0OX0AUMBIE METO/IbI IIPOBECHUS IIEPErOBOPOB; YIIPABIAThH
¢dakTopaMu  KOH(IMKTOTEHHOCTH TPH HPOSKTHPOBAHWU  MEXKIMYHOCTHBIX, TPYNIOBBIX M|
OpPraHU3alMOHHBIX KOMMYHHUKAIMil; MPUMEHATh METOJbl pa3pelieHUs TPYIOBBIX CIOpPOB U
KOH(JIMKTOB B KOJUICKTHBE; MPHUMEHSATh METOAWKH TUArHOCTUKU M YIpPaBJICHHUS KOHQIMKTaAMU W
CTpeccaMu.

gnadems. HABBIKAMH  TIOBEJCHUS  IIEPErOBOPOB; METOJAaMH  BBISBICHUS  (DaKTOpPOB
KOH(JIMKTOT€HHOCTH TMpPH INPOEKTUPOBAHUM MEXIJIMYHOCTHBIX, TPYIIOBBIX U OPraHU3aIMOHHBIX
KOMMYHHKAIIHA, YIIPaBICHUS UMH; CIIOCOOAMHU PETYITHPOBAHUS STHUYECKUX HOPM B3aUMOOTHOIICHUH B
OpraHu3alK; METOJUKAMH pa3pelIeHUs] TPYIOBbIX CIOPOB U KOH(MIMKTOB B KOJUIEKTHBE

[lepeuncnennbie pe3yabTaThl 00yUEHUS SBISIFOTCS OCHOBOHM At (DOPMUPOBAHUS CIICAYIOIINX
KOMIIETCHIINN:

VYK-3. CrnocobGeH opraHu3oBbIBaTb U PYKOBOJAUTH pabOTOM KOMaH/bI, BbIpadaTbIBas
KOMAaHHYIO CTPATETHIO AJIS IOCTUKEHUS TIOCTABICHHOM LIETIH.

2. MECTO JUCIHUILIUHBI B OCHOBHOM OBPA3OBATEJBLHOMN ITPOT'PAMME

JucuumninuHa oTHocuTcs K bioky 1 mucturuine (Moaysei) yuyeOHOro miaHa, (popMHpyeMbIX
Y4aCTHUKaMU 00pa30BaTeNbHbIX OTHOIICHUI.

basupyercst Ha 3HaHUSAX, YMEHUSAX U HABbIKaX, KOTOpPbIE CTYJAEHT HPUOOpeN MpU OCBOEHHUU
IPEIUIECTBYIOIUX JUCHUIUIMH: «CTpaTerMyeckoe yIpaBICHHE YEJIOBEUECKHMMH pecypcaMm»,
«YnpaBieHue npoekTamu (MPOABUHYTHIA YPOBEHb)», «MeEHEeIKMEHT opraHu3auui», «YmpaBieHue
YCTOMYMBBIM pa3BUTHEM», «METONOIOTUS U METOIbI HAyUHBIX MCCIeA0BaHUN», «Kpocc-KyIbTypHbII
MEHEIKMEHT.

3HaHMS, YMEHUS U HaBbIKHM, NPUOOPETEHHBbIE IPU OCBOECHUU JaHHOW JAMCLUIUIMHBI,
peaTn3yloTCsl CTYIEHTOM MPHU MPOXOXKAECHUN YUeOHOH U MPOU3BOJCTBEHHBIX MPAKTHUK, MPOXOKICHUN
roCy/1apCTBEHHOW UTOTOBOW aTTECTALIUN.



3. CTPYKTYPA U COAEPKAHUE JUCHUIIJIMHDbI

3.1. Pacnipenesienne y4eOHbIX YaCOB 10 TeMaM JMCIUIVIMHBI 1 BUAAM 3aHATHIl

KonudecTBo 4acos: O4YHasi, 3a04YHas1

HanmenoBanue tem B Tom uncie

(coneprkaTenbHbIX MOTYJICH ) Bcero ) ro— Jlabop. (gfl\jf;_) CPC
Tema 1. BO3HUKHOBEHHE U pa3BUTHE
KOH(JIMKTOJIOTUH KaK TEOPUH U 20/20 4/- - 4/- 12/20
MIPAKTUKU
Tema 2. KoH(AUKT KaKk OCHOBHAs 29/29 4/1 i 6/1 12/20
KaTteropusi KOHQIUKTOIOTHH
Tema 3. IcTOYHUKH, OOBEKTUBHEIC U
CyOBbEKTUBHBIE TPUYUHBI 29/29 41 i 6/1 12/20
BO3HUKHOBEHUS KOH(IMKTHBIX
CUTYyalHil
Tema 4. CtpykTypHas MoJieNb 29/22 4/1 ) 6/1 1220
KOH(JIUKTA.
Tema 5. @yHKIIMN KOHPIHUKTA, UX
MMO3UTUBHBIC U HETaTUBHBIC 22/22 4/1 - 6/1 12/20
MIPOSIBIICHUS
Tema 6. Ctparerus noBeJIeHUS B
KOH(MIIMKTHBIX CUTYaIUSIX 22/22 Y1 ) 6/1 12/20
Tema 7. OCHOBBI IPEAYIPEXKICHUS 29/22 4/1 ) 6/1 1220
KOH(JIMKTOB
Tema 8. Kondaukronorus B 2220 4/ i 6/- 12/20
yIpaBICHUH EPCOHATIOM
Tema 9. Pons menemkepa mo
MEePCOHANY B MPEAYNPEKICHUU U 20/20 9/ i 5. 13/20
paspenieHnr KOH(IUKTOB B
OpraHu3aIu
KonTaktHas padora 4/6 i i i i
(monomHUTENbHAS)
Kypcosas paboma (npoexm) - - - - -
Hroro no Bugam 3aHsATHI 198/198 34/6 - 51/6 109/180
Konmpons 36/36 - - - -

Hroro: 234/234 - - - -

(I)opanOBaHne KOMIIETeHLIUH B pe3yjbTaTe 0CBOCHUA TEM JUCHUIIINHBI

Kommerennuu TeMbI AUCIHMILTAHBI, HAI[CJICHHBIC HA BEIPA0OTKY KOMIIETCHITHH
VK-3 Templ 1-9
3.2. Jlekuuu

Tema 1. Bo3HukHOBeHHE U pa3BUTHE KOHPIUKTOIOTHH KaK TEOPUH U MPAKTUKH.

CozaeprxkaHue TeEMEI 1:

OBoirOIUs KOH(IMKTOJIOITMYECKUX B3MVIAO0B B HCTOPUU (PHIOCO(PCKO-COIMOIOTHUYECKON
MbICIH. McTOpUs pa3BUTHs OT€UECTBEHHOM KOHGIMKTONOTMH. CTAaHOBIEHHWE M PAa3BUTHE YaCTHBIX
KOH(JIMKTOJNOTHYECKMX HayK - orpaciieil koHpmukronoruu. Kondmukromorus: mpeamMeTr, METObI



uccienoanus u 3a1auu. CoBpeMeHHas KOH(DIUKTOIOTUS: aKTYaIbHBIE TEOPETUKO-METOH0IOTHIESCKHE
W TIpaKkTUyecKkue npooseMsl. [loHsITHITHBIN anmapaT KOH()IMKTOIOTHH.
Jluteparypa k Teme 1: [1:2; 3]

Tema 2. KoH(IHKT Kak OCHOBHAs KaTETOPHsi KOH(IUKTOJIOTHH.

CopaepxaHHUE TEMbI 2:

IIpenmer u Meron koHpmuKTa. 3aMadydl W METOAB KOH(JIUKTONOTHH. TeopeTuko-
METO/I0JIOTUYECKHE OCHOBBI KOH(uKTONOruu. Kondumkromorus B cucteme Hayk. CoBpeMeHHBIE
POOJIEMBI pa3BUTHSI KOH(DIUKTOJIOTHH.

Jluteparypa k teme 2: [1; 3]

Tema 3. Mcrounuku, 0ObEKTUBHBIE U CYOBEKTUBHbBIC MPUYUHBI BOBHUKHOBEHUSI KOH(DIMKTHBIX
CUTYaLH.

ConepxaHue TeMbl 3:

[Tpuunabl  kKOoH(PIUKTOB. OOBEKTHUBHBIE, OPraHU3ALMOHHO-YIPABICHUYECKHUE, COIHUATBHO-
MICUXOJIOTHYECKHE, THUHOCTHBIE. CUCTEMHO-CTPYKTYPHBIM aHaIN3 B IOHUMAHUU IPUPOJIbI KOH(PIUKTA
T. Tlapconca. Konmenmusi mno3utuBHO-QyHKIIMOHAIEHOTO KOoHGumKTa JI. Koszepa. ConmanbHbie
CTOJIKHOBEHHUSI W KOHIENIUS MO3UTHUBHO-(PYHKIHOHAIBHOTO KOHGpMKTa. KOH(NUKTHAsS Mojenb
obmiectsa P. lapengopda.

Jluteparypa k teme 3: [1; 2; 3].

Tema 4. CtpykTypHas MoJiesib KOH(IIUKTA.

ConepxaHue TeMbl 4:

CTpyKTypHBIE 3J€MEHThl KOH(IJIUKTA: CYOBEKThl, OOBEKTBHI, MpeaMeT. OJTambl KOH(JIUKTA.
KondmuktHas curyaums, wuHOuAeHT. OObekT B  KoHQuuKTONMOTHMH. llpeaMer  u3ydeHUs
KOH(UIMKTONOTUH. MecTo KOH(DIUKTOJIOIMM B pPsily SKOHOMUYECKHMX, COLMOJIOIMYECKHX U
IICUXOJIOTMYECKUX JHUCLUUIUIMH, €€ 3HAYeHHE KaK BaXKHOM COCTaBHOM 4YacTM MEHEIKMEHTA.
Heo6xonumMocTs n3ydeHus KOHQIIMKTOIOTHH [l BCEX BUOB YIIPaBJIEHUYECKOH e TEIbHOCTH.

Jluteparypa k teme 4: [1; 2].

Tema 5. @yHKIIUN KOHPIHUKTA, UX TO3UTUBHBIE U HETaTUBHBIE MPOSBICHMUSL.

ConepxaHue TEMBI 3:

KoucrpyktuBuble  pyHkumu  koHQuMkTa.  JlecTpykTuBHbIE  (QYHKIMHM  KOH(QUIMKTA.
KonctpyktuBHble (QyHKIMM KoH(MKTa. JlecTpykTuBHble (YyHKIHMU KoH(piaukTa KoHpmukTHbBIE
JUYHOCTH, MX POJb B HAJUYUMU KOH(DIUKTA. YYACTHUKM KOH(QIIMKTA: MX POJIM, CTaTyChl, paHIH,
noreHMabl. Cuiia ONmoHeHTOB B KOH(uIMKTe. CyObEeKTUBHbIE XapaKTEPUCTUKH CTOPOH KOH(IUKTA:
NOTPEOHOCTH, MOTHUBBI, MPUTA3AHUSI, UHTEPECHI, TTO3UIMH, 00pa3bl KOHMIMKTHOW cutyauuu. ®opmsl
HEaJIeKBaTHOI'O OTPa)K€HUs] KOH(MIMKTHOM CHUTyallud Y4YacTHHUKaMH KOH(JIMKTa W UX BIMSIHHUE Ha
KOH(JIMKTHYIO CUTyaluto. BHyTpuianuHOCTHBIN KOHMIUKT. MeXITUYHOCTHBIN KOHQIUKT. CeMelHbIN
KOH(JIUKT.

Jluteparypa x Teme S: [1; 2; 3].

Tema 6. CtpaTterus noBezieHus! B KOH(PIUKTHBIX CUTYalLUsX.

Conepikanue Temsl 6:

Knaccudpukanus KOHQIMKTOB MO crnoco0y UX pa3peuieHus: aHTaroOHUCTHYeCKHe U
KOMIIPOMUCCHBIE ~ KOH(QIUKTBL. OCOOEHHOCTM WX TPOTEKaHUs, CIOCOOBl HUX  pa3pelieHHUs.
Knaccudpukanus KOHGIMKTOB 1O OOBEKTaM KOHQIMKTYIOIIUX CTOPOH: BHYTPHJIMYHOCTHBIE,
BHYTPUTPYMIIOBbIE, KOH(DIUKTHI MEKY JINYHOCTHIO U TPYIIION, MEKITUYHOCTHBIE KOH(IUKTHI.

Jluteparypa x Teme 6: [1; 3].

Tema 7. OcHOBBI IpeAyNPEKACHHS] KOH(PIUKTOB.

ConepxaHue TeMBI 7:

[IporHo3upoBanue koHbnukTa. IlpuHnunel npodunakTuku KoHpaukTa. TexHonorus
OpeIynpexaeHuss KOH(IUKTOB. DTambl pPErylIupoBaHUs KOHGIMKTA. Mopaenu 3aBeplICHUs




KOH(JIMKTA: yracaHue, pa3pelieHue, yperyimpoBaHue, nepepactanue B npyroi kondmukr. Crpateruu
3aBepIICHUs] KOH(IIMKTA: YKIOHEHHE, ITPUCITIOCO0ICHUE, KOMITPOMHUCC, KOH(DPOHTAIUS, TPUHYKICHUE
(monapneHue).

Jluteparypa k teme 7: [1; 2].

Tewma 8. KoHumkTONIOTHS B yIIPaBISHUH ITEPCOHAIOM.

ConepxaHue TeMHI 8:

Crparerun moBelneHUsT B KOH(MIUKTE: YKIOHEHHE, TMpHUCIOcOoOIeHHe, KOH(pOHTALus,
COTPYAHUYECTBO, KOMIPOMHCC. Mojenb IBOWHON 3aMHTEPECOBAHHOCTH B ONpEICNICHHH BbIOOpa
s dexTuBHOrO cruns noeaeHuss HeoOxoaumbie NEHCTBUS ISl NPEIyNPEXKACHUS U Pa3pelieHUs
KoHumkTOoB.  Cragum  ympaBieHHs  KOH(IMKTOM:  NPOTHO3MPOBAaHUE,  MPEIYyNpekIACHUE
(mpoduiakTUKa) WIK CTUMYJIUPOBAaHKE, peryIupoBaHue, pazpemienue. [IpornosupoBanue KoH(IMKTA
KaK 3Tall BBISBJICHUS €0 BO3MOXKHBIX NMPHUYMH U MOTCHUUAIBHOTO pa3BUTHA. [IpHumHBI U (BaxToOphl
MEXIJIMYHOCTHBIX U TPYIIIOBBIX KOH(JIUKTOB.

Jluteparypa k Teme 8: [1; 2; 3].

Tema 9. Ponb MeHemkepa MO MepcoHaly B MPEAYNPEKICHHH U Pa3pelIeHnH KOH(IMKTOB B
OpraHu3aIuy.

ConepxaHnue TeMbl 9:

[lenaroruyeckuii U aJIMUHUCTPATHBHBIN CIIOCOOBI TPEOI0JICHUS] SMOIIMOHATLHBIX KOH(IMKTOB.
YOexaenne U KpuUTHKa - OJHH W3 HambOonee 3(PPEKTUBHBIX METOJOB IEJarorm4ecKoro crocoda
npeofoseHuss KOH(IUKTOB. [ NaBHbIE NPUHIMIBI KOHCTPYKTUBHOCTU KpUTUKH. CTPYKTypHBIE U
MEKIIMIHOCTHBIC CIIOCOOBI pa3pemieHus] JEIOBBIX KOH(IMKTOB. UYeThIpe CTPYKTYpHBIX MeETOa
paspenieHus: KOH(IUKTOB: pa3bsCHEHUE TPEOOBAHUH K pabOTe; MCIOJIb30BAHUE KOOPIUHAIMOHHBIX
MCXaHU3MOB;, YCTAHOBJICHHC KOMILICKCHBIX IIGJICfI AJid  OpraHu3anuu; HCII0JIb30BAHHUE CHUCTCMbI
BO3HArpayKJACHUH.

Jluteparypa xk Teme 9: [1; 2].

3.3. [IpakTHyeckue (CeMUHAPCKHUE) 3aHATHS

Ne Tema 3ansaTHs O0newm, JIurepa-
n/m yac. Typa
(ounas,
0-3.,
3a04Has)
| Tema 1. Bo3HMKHOBEHUE U Pa3BUTHE KOHMDINKTOIOIMH KaK 4/ [1:2:3]
TEOPUHU U NPAKTUKH
2 Tema 2. KoHQIUKT Kak OCHOBHAsi KaTeropysi KOH(IMKTOIOTHU 6/1 [1; 3]
3 Tewma 3. Uctounnku, 00beKTUBHBIE U CYOBEKTUBHBIC TPUINHBI 6/1 [1;2;3]
BO3HUKHOBEHHUS] KOH(DIMKTHBIX CUTYaIUH
4 Tewma 4. CTpykTypHast Mo/iesIb KOH(JIMKTA. 6/1 [1; 2]
5 Tema 5. @yHKIIUY KOHIHUKTA, UX TO3UTUBHBIC U HETATUBHBIE 6/1 [1;2;3].
MIPOSIBJICHUS
6 Tema 6. CtpaTerusi noBeZicHNs: B KOH(DIUKTHBIX CUTYAIHSIX 6/1 [1; 3]
7 Tema 7. OCHOBBI IpenyNPEXACHIS KOH(DIUKTOB 6/1 [1; 2]
8 Tema 8. KoHdaukTosaorus B yrnpaBieHHH IEPCOHATIOM 6/- [1; 2; 3]
9 Tema 9. Poibs MeHeKepa 10 EPCOHANLY B IPEAYNPEXKICHUN U 5/ [1; 2]
pazpenieHny KOHGIMKTOB B OpraHu3aluu
HToro: 51/6

3.4. JIabopaTopHbie padoThI
He npenycMoTpeHbl ydeOHbBIM IJIaHOM.




3.5. CamocTosiTenbHasA padoTa CTyAeHTa

Ne Bunsl camocTosiTensHON paboOThI CTYACHTA O06mwewm, gac.
n/m (ouHasi,
3a04Has).
1 W3yuenue nekimonHoro marepuana (He menee 50% ot o6bemMa JISKIHil) 50/100
[ToaroToBka K mpakTu4eckuM 3aHATHAM (He MeHee 50% ot o0bema 59/71
AyJMTOPHBIX MPAKTUYCCKUX 3aHSATHUI)
3 [TonroroBka k maboparopHeiM padoram (He MeHee 50% ot oObema -
AyJMTOPHBIX JIAOOPATOPHBIX 3aHATHUH)
4 Brinonnenue kypcoBoro npoekra (36 yacon) -
5 BrimontHeHne KypcoBoi paboTsl (27 4acoB) -
6 BolnosHeHue MHIMBUyaIbHOTO 33/1aHus (HE MeHee 9 yacoB) 0/9
Utoro: 109/180

3.6. KypcoBoii npoekT (padoTa), HHIMBHAYAJIbHOE 3aJaHHE

KypcoBoii mpoekT (paboTa) yueOHbIM IIJIAHOM HE MPEyCMOTPEH.

WuauBuayanbHOe 3afjaHue MO JUCUUIUIMHE MPEIyCMOTPEHO Y4YEOHBIM IJIAHOM JUISl 3a0YHOU
dopmbl 00yueHMsI, Kak KOHTpOJbHasg pabora [7]. TemaTuka MHAMBUAYAJIBHOIO 3a/laHUS CBSI3aHA C
CaMOCTOSITEJIbHBIM BBIIIOJIHEHUEM KOHTPOJIBHOM padOThl IO TeMaM AUCLUMIUIMHBL, KOTOpBIE HE
paccMaTpUBAIOTCS Ha JIEKLIUAX, IPAKTUYECKUX 3aHATUSIX U U3YYAIOTCS CTYIEHTOM CaMOCTOSITENIBHO.

O06beM yueOHON Harpy3Ky IIPH BBITOJHEHUU UHIMBUYaIbHOIO 3a/1aHus — 9 4acoB.

PexomeHyemblii 00beM MOSICHUTENBHOM 3alIMCKU 110 MHAWBUIYAJIbHOMY 3aJlaHHI0 — He OoJiee
12 crpanun popmara A4 (210x297 mm).

4. ®OHJI OIEHOYHBIX CPEJCTB

4.1. Kpurepuu u KaJbl VI HHTETPUPOBAHHON OLIEHKH YPOBHS ¢(pOpPMHPOBAHHOCTH
KOMIIeTeHI U

Cocrasisironias KOMIIETEHIIUN — ITOJIHOTA 3HAHUN

- HYJIEBOM ypOBEHb: HEBEpHbIE, HE apPryMEHTHpPOBAaHHBIE, C MHO>KECTBOM TIpyObIX OIINOOK
OTBETHI Ha BONPOCHI / OTBETHI Ha JBa BOIIPOCA U3 TPEX IOJHOCTBIO OTCYTCTBYIOT. YPOBEHb 3HAHUM
HUKE€ MUHUMAaJIbHBIX TPEOOBaHUI;

- MUHUMAQJIbHBII ypOBEHb: JaHbl HE IOJHBIC, HE TOYHBIE U apTyMEHTHPOBAaHHBIE OTBETHI Ha
BOIPOCHI. Y POBEHb 3HAaHUI HUKE€ MUHUMAJIbHBIX TpeOoBaHMi. [lomyieHo MHOTrO ITpyObIX OIINOOK;

- IOPOTOBBIN YPOBEHB: JaHbl HEJOCTATOYHO IOJHBIE, TOUHBIE U apIyMEHTUPOBAHHbBIE OTBETHI Ha
Bonpochl. [lIOXO 3HAeT TEpMUHBI, ONpPENENCHUs W IOHATHSA; OCHOBHBIE 3aKOHOMEPHOCTH,
COOTHOILIEHUS, MPUHIUIBI. [IOMyIIIeHO MHOTO HErpyOBIX OLIMOOK;

- CpPeIHMI ypOBeHb: JlaHBl JOCTAaTOYHO IOJIHBIE, TOYHBICE M APTYMEHTHPOBAHHBIE OTBETHI Ha
BOIIPOCBI. B 1€710M 3HaeT TEpPMHHBI, OIPEIEICHUSA U IIOHATHSA; OCHOBHBIE 3aKOHOMEPHOCTH,
COOTHOILIEHUS, MPUHIUIBIL. JJOMYyIIEHO HECKOJIBKO HErpyObIX OINOOK;

- MIPOJIBUHYTBIN YpOBEHb: JaHbI IOJIHBIE, TOYHBIE U APTyMEHTUPOBAHHBIE OTBETHI Ha BOIPOCHI.
3HaeT TEPMHHBI, ONPEIEICHUS U IMOHATHS; OCHOBHBIE 3aKOHOMEPHOCTH, COOTHOIICHUS, MPHUHIIUIIBL.
Jlomy1ieHo HECKOJIbKO HerpyObIX OIMOOK;

- BBICOKH ypOBEHbB: JaHbl MOJIHBIE, TOYHBIE U APTYMEHTHPOBAHHBIE OTBETHI HAa BOIPOCHI. 3HAET
TEPMUHBI, OIPEIEICHUS U IIOHATUSA; OCHOBHBIE 3aKOHOMEPHOCTH, COOTHOLIEHHUsS, IIPUHIIUIIBL.
Jlony1eHo HECKOIBKO HETOYHOCTEM.

Cocrasistonias KOMIETEHIIUN — YMEHUS

- HYJEBOM YypOBEHb: IOJHOE OTCYTCTBHE IIOHMMAaHHsS CYTH METOAMKH pEUIeHUs 3a/1a4H,
JIOIMYILIEHO MHOXKECTBO IpyOeiimux omuOoK / 3a1aHus HE BBIIOJIHEHBI BOOOIIIE;

- MMHHMMAaJIbHBIM YpPOBEHb: cllab0e MOHMMAaHUE CYTH METOJIMKH pPELIeHHs 3aJaud, JOMYIICHBI
rpyObie ommOku. Pemenuss He obocHoBaHbl. He ymeer MCHoib30BaTh HOPMATHBHO-TEXHUYECKYIO
nurteparypy. He opueHTHpyercs B crieliaibHONM HAYYHOM JIUTEpaType, HOPMATUBHO-IIPABOBBIX AKTaX;




- TIOPOTOBBIN YPOBEHb: JOCTATOUHOE MOHUMAHUE CYTH METOJIMKHU PEIICHUs 3aJauM, TOMYIIECHbI
ommnOku. Pemenus He Bcerma o0OOCHOBaHBI. YMeEET UCHOJIb30BaTh HOPMATHBHO-TEXHUYECKYIO
mutepatypy. Crnabo opueHTHUPYETCS B CHEIHAIBLHOW HAYyYHOW JIMTEpaType, HOPMATHBHO-IIPABOBBIX
aKTax;

- CpeIHUI YPOBEHB: B IEJIOM MOHUMAET CYTh METOJMKHU PEIICHUS 33J[a4d, JOMYIICHBI OMTUOKH.
Pemenust He Bcerja 000OCHOBAaHBI. YMEET UCIOJIb30BaTh HOPMATHUBHO-TEXHUUYECKYIO U CIICIUAIBHYIO
HAy4YHYIO JJUTEPATypy, HOPMATUBHO-IIPABOBBIC AKTHI;

- MPOJBUHYTHI YPOBEHBb: B IIEJIOM NOHUMAET CYTh METOJIMKHU PELICHUS 3a/1ayd, IONYIIECHbI
HeTouHOCTH. CriocoOeH 00OCHOBATH PEIICHHs. YMEET HCIOJb30BaTh HOPMATHBHO-TEXHHUYECKYIO H
CIEUMAJIbHYIO HAYYHYIO JINTEPATypy, HOPMAaTUBHO-IIPABOBBIE AKThI;

- BBICOKMH YypOBEHb: TMOHHMMAET CYTh METOJIMKH perieHus 3aaadu. CrnocoOeH 000CHOBATh
pelieHus. YMeeT MCIOJIb30BaTh HOPMATHUBHO-TEXHUYECKYIO U CIECHHAIBHYI0 HAYYHYIO JUTEPATYPY,
NepeI0BOI 3apyOeKHBIN OIBIT, HOPMATUBHO-TIPABOBBIC AKTHI.

Cocrapisonias KOMIETEHIUN — BIaICHUE HABbIKaMU

- HYJICBOW YpOBEHB: HE MPOJIEMOHCTPUPOBAT HABBIKHM BBIMOJTHEHUS MPO(PECCHOHATBHBIX 3a7ad.
HcnbIThIBaeT CyIIECTBEHHBIE TPYAHOCTH MPHU BBIIOJIHEHUH OTIACIbHBIX 33/IaHUM;

- MUHUMAJIBHBIA YPOBEHb: HE MPOJACMOHCTPHUPOBAII HABBIKH BBITIOJHEHUS MPOPECCHOHATBHBIX
3az1a4. McnpIThIBAaET CYyIIECTBEHHBIE TPYAHOCTHU MIPU BBIIIOJHEHUH OTACIIbHBIX 33/IaHUN;

- TIOPOTOBBI YPOBEHB: BJIAJICET OMBITOM TOTOBHOCTH K MPOQPECCHOHATBHOW EATSIBHOCTH U
npoecCHOHAFHOMY CaMOCOBEPIICHCTBOBAHUIO HAa IIOPOTOBOM YpOBHE. TpynoBble AeWCTBUS
BBITIOJIHSIET MEJIJIEHHO ¥ HEKAYECTBEHHO;

- CpeIHUI YPOBEHbB: BIA/ICET CPETHUM OIBITOM FOTOBHOCTHU K MPOQEeCcCCHOHANBHOMN AeSITeNbHOCTH
U MPOPECCHOHATHPHOMY CaMOCOBEPIICHCTBOBAHUIO. TpynOBBIC NEHCTBUS BBINONHICT Ha CPEIHEM
YPOBHE 1O OBICTPOTE U KaueCTBY;

- TMPOABUHYTBHIA YPOBEHB: BIAJCET OINBITOM M JOCTAaTOYHO BBIPAKCHHOW JUYHOCTHOU
TOTOBHOCTU K MPOGECCHOHATBHON AESITENbHOCTH U MPO(EecCHOHAIEHOMY CaMOCOBEPIICHCTBOBAHHUIO.
BrICTpO M KaueCTBEHHO BBIMOIHSET TPYAOBBIC JCHCTBUS,

- BBICOKMIl YpPOBEHb: BIIaJI€ET ONBITOM U BBIPAKEHHOCTHIO JIMYHOCTHOM TOTOBHOCTH K
po(hecCHOHANBHON JIeATENbHOCTH M MNPOECCHOHATBLHOMY CaMOCOBEPILIEHCTBOBAHHUIO. bbhicTpo u
KaueCTBEHHO BBIIIOJIHIET TPYAOBbBIE JEHCTBHUS.

O06o01eHHas oreHKa CPOPMUPOBAHHOCTH KOMITETEHIIUNA

- HyJIeBOH YPOBEHb: KOMIIETEHIIMU HE C(HOPMHUPOBAHBL;

- MUHUMAJIbHBIM YPOBEHbB: 3HAUYNTEILHOE KOJIMYECTBO KOMIIETEHIINM HE c(hOPMUPOBAHO;

- TIOPOTOBBIM ypPOBEHB: BCE KOMIETEHIIMH CHOPMUPOBAHBI, HO OONBIIMHCTBO Ha MOPOTOBOM
YpOBHE;

- CpeIHU YPOBEHb: BCE KOMIIETEHIIMU C(POPMUPOBAHBI HA CPETHEM YPOBHE;

- IPOABUHYTHIN YPOBEHb: BCE KOMIIETEHIIMHM CPOPMUPOBAHBI HA CPETHEM WIIH BBICOKOM YPOBHE;

- BBICOKHI YPOBEHB: Bce KOMIIETEHIINH C(hOPMHUPOBAHBI HA BBICOKOM YPOBHE.

4.2. Bonnpocel K 3K3aMeHY

. [TonsiTne kougpaukra. Dopmyna KOHDIUKTA.

. KondmmkrHas cutyanus. Crienuduka BOCIpUSTHS KOHQIMKTHON CUTYyaIUH.

. OOBeKT 1 cyOBEeKT KOH(IIHKTA.

. ABmxymue cuibl KoHGkTa. Kondnukt norpeOHOCTEH, HHTEPECOB, LIEHHOCTEH.
. Craguu u xapaktep NpoTeKaHus KOH(IUKTA.

. Monienb KOH(IIMKTa KakK mpoliecca.

. Knaccugukanus koHQIUKTOB.

. Buapl BHYTpHIIMYHOCTHBIX KOH()JIUKTOB.

. OCHOBHBIE THIIBI KOH(JIMKTOB, UX KpaTKask XapaKTepHUCTUKA.

10. Knaccuduxarus o6mux npuynH koHdaukra (mo M. Meckony).

11. O6beKkTHUBHBIE U CYOBEKTUBHBIE PUUNHBI KOH(DIUKTOB.

12. [IpruuHBl BOSHUKHOBEHHSI KOHCTPYKTHBHBIX KOH(IUKTOB U METO/BI pa3pelIcHNSI.
13. [IpyuuHBI BOSHUKHOBEHHSI JECTPYKTUBHBIX KOH(IMKTOB M METO/IbI PA3pEIICHUS.
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14.
15.
16.
17.
18.
19.
20.

Y4acTHUKM KOH(IIUKTA, UX KpaTKasi XapaKTEePUCTHKA.

OcTtpoTa ¥ JUINTETHHOCTh KOH(IINKTOB.

OcHOBHBIE CTUIIM KOH(IMKTHOTO MTOBEICHUS PYKOBOJIUTEISI OPTaHU3AIIH.
Mertons! ynpaBieHHs KOH(GIMKTaMU, UX KpaTKasi XapaKTePUCTHKA.
KoH(MIUKTE B CONMATEHO-TPYI0BOHU cepe.

OO1mmye NpUHIUIIBI YIIPaBIeHUS KOHPINKTaMU.

OO0bexTuBHBIC (AKTOPHI BOSHUKHOBEHHS KOH(JINKTA.

CymHOCTh IBONCTBEHHOTO XapaKTepa KOH(IIUKTA.

22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.

39

MexaHu3M BO3HUKHOBEHHSI MEXTPYIIIOBOTO KOH(IIUKTA.
YnpaBneHrne MEXIpynnoBbIMUA KOH(QINKTaMU.
VYperynupoBanue KOH(IUKTA.

[IpumupHTeNnBEHBIC TPOLEAYPHI IPU TPYAOBBIX CIOPAX.
Metoap! npopUIaKTHKN KOH(MIUKTOB B OpraHU3aIINH.
Crnioco0sI paspenieHust KOH()IUKTOB.

[Tyt pa3pemieHns BHyTPHUIMYHOCTHBIX KOH(IUKTOB.
Crioco6b! pa3penieHns MEKIMYHOCTHBIX KOH(IIUKTOB.
JlenoBble meperoBOphI Kak Criocod pa3zpenieHus KOH(INKTA.
MeTo/1bl IPUHIUITHAIEHBIX IEPETOBOPOB.

Poub pykoBoauTenst B ynpaBieHUN KOH(DINKTaMU.

OOBEKTUBHEIE U OpTraHnu3alluOHHO-YIIPABJICHUCCKHUEC YCIOBUS MMPECAYIPCIKIACHUSA KOH(l)J'II/IKTa.

DakTOpHI, OMPECIIAIONINE YCIOBHSI 3aBEPIICHUS KOHPIIUKTA.

AJTOPUTM MIPOJYKTUBHOTO pa3pelieHus: KOH(IIUKTA.

DTanbl IeperoBOPHOro MpoIecca.

OcHOBHBIE 3TaIlbl 1eATEILHOCTH PYKOBOJIUTEINS 10 YPETYIUPOBAHUIO KOH(IIUKTA.
Pe3ynpTaTUBHOCTH MEIMATOPCKOMN AEATEIBHOCTH.

. CymHoCTh, BUABI 1 PYHKIUN TIEPETOBOPOB.
40.
41.
42.
43.

JlvHamuKa neperoBOpHOro mporecca.
[lcuxonorndyeckuii MExaHU3M MEPEroBOPHOTO IpoLecca.
TakTuueckue npueMbl Ha MeperoBopax.
IIcuxomoruyeckue ycioBus ycrexa Ha IeperoBopax.

4.3. [Ipumep 3K3aMeHANMOHHOT0 OMJIeTa
OV BIIO «JOHELIKMI HALITMOHAJIBHBIM TEXHUYECKWUIN YHUBEPCUTET»

YpoBeHb BhIcHIEro NpohecCHoHaTLHOTO 00pa3oBaHus: MarucTpaTypa
Hamnpasnenue nmoarorosku: 38.04.02 «MeHeKMEHTY
Hampasnennocts (mpoduis): «MeHeIHKMEHT OpraHu3aiuii»
Cemectp: 2

VYyeOHast AUCHUILTNHA: «YTIpaBieHne KOHPIUKTaMI

BUJIET Nel

Teoperuueckue Bompocsl (110 20 6anioB)

I. Craguu 1 xapaktep NpoTeKaHUsI KOHIIUKTA.
2. Crioco0sI pa3pernieHus: MeXITHIYHOCTHBIX KOH(IIUKTOB.
3. [Tcuxomornyeckuii MEXaHU3M MIEPErOBOPHOrO MPOIIECCa.

[TpakTrueckoe 3aganue (40 6amioB)
[IpousBojcTBEHHOE TOApa3/eleHHe OOBICHIET HHU3KYI IPOU3BOAUTEIHHOCTh

CBOHUX

MOJYMHEHHBIX HECHOCOOHOCTBIO PEMOHTHOW CIIy’)KObl JTOCTaTOYHO OBICTPO PEMOHTHUPOBATH
oOopynoBanue. PeMoHTHas ciyxk0a, B CBOIO Ouepelb, BUHUT KaJpPOBYIO CIIyKOY, YTO HE B3sja Ha

paboTy HOBBIX paOOTHUKOB, B KOTOPBIX ObLIa COOTBETCTBYIOIIAS HYXK/IA.
[Tpoananu3upyiite KOHPIUKTHYIO CUTYAIHIO 110 CIEIYIOLIEH cxeme:



- HICTOYHUK (IPUYMHA) KOH(IIUKTA;

- BUJ M TUN KOH(QIIMKTA;

- TOCTeICTBUS KOH(MINKTA (PYyHKIMOHATBHbIE U AUCHYHKIIMOHATILHBIE),
- 3(pdekTUBHBIN MyTh pa3pernieHus: KOH(PIUKTA (I KaXK0i U3 CTOPOH).

VYTBep:KJIeHO Ha 3aceaHnu Kadeapbl MEHEDKMEHTA U X03HCTBEHHOT'O I1paBa
IIporokon Ne ot T.

3aB. kadeapoii not1. [llapaononsckas O.H.

DK3aMeHaTop no11. Pomanrok H.B.

4.4 Kputepum ouieHUBAHUA

KPUTEPUU
OIleHUBAHMS IK3aMEHAINMOHHO PadoThI
0 TUCHUIUIUHE «YTIpaBiIeHUE KOHMINKTaMI»
JUTIs1 OOY4YarOIIMXCs 10 HarpaBieHuto moarotoBku: 38.04.02 «MeHeKMEeHT»
(HanpasnenHocTb (mpoduib): «MeHeHKMEHT OpraHUu3aIHiy)

OK3aMEeH MpOBOAMTCA IUCBMEHHO IO Ouieram. buier coxepXuT TEOpeTHUYECKYIo MU
IPAKTUYECKYIO YaCTH.

B Teopernueckoil yactu copepkutcs 3 BONpoca, KaXIblH M3 KOTOPBIX TPeOYeT KOHKPETHOTO
oTBeTa. Bompochkl 0XBaThIBAIOT TEOPETHUYECKYIO YacTh Kypca, a Takke TpeOYyIT IEeMOHCTpaluu
IPAaKTUYECKUX HABBIKOB, MOJIyYEHHBIX CTYJIEHTOM B XOJ€ MPAKTUYECKUX 3aHATHH. [IpaBuiIbHBINA OTBET
Ha Kaxablil Bompoc oueHuBaercss B 20 OamioB. Ecium OTBET HE NOJHBIM, TO OH OLIGHUBAETCs
IPONOPLHUOHATIBHO HEO0XOAMMOMY 00BEMY MpaBWIIBHOTO OTBeTa. [Ipum OTCYTCTBHMH MNpPaBUIBLHOTO
OTBETA Ha MOCTABJIEHHBIN BOMPOC 00yYaroIuiics MMojiydaeT HoJb 0aJuIoB.

B mpakTudeckoii actu conepkutcs 3ananue. [IpaBunbHOE BBINOIHEHNE 3aJaHUS OLICHUBAETCS B
40 6amnoB

[Tonyyennas ouenka no 100-6ayuibHOHM mIKae ompenenseT OLEHKY IO ToCyJapCTBEHHOMN
mkaine u mxaie ECTS.

Cymma 6aminoB Ouenka Ouenka
no 100-0anpHOM HIKane no mkane ECTS 110 TOCY/IAPCTBEHHOM IIKase
90-100 A OTan4HO
80-89 B Xopoo
75-79 C
70-74 D VY 10BIIETBOPHUTENHHO
60-69 E
35-59 F He
0-34 F YIIOBJIETBOPUTEIHHO

* — ¢ 00g3aTeNbLHBIM IMMOBTOPHBIM U3YUCHUCM NUCHHUILJINHBI.
4.5 IlpuMep TeKylIero onpoca Ha NPAKTHYECKUX 3AHATHAX

Ha npumepe Ttembl 1 «Bo3HMKHOBeHHMe M pa3BHUTHe KOH()IMKTOJIOTMU KAK TEOPUM H
NMPAKTUKI»

1. IIpenmer, 00BEKT, 3a1a91 JUCITUTUIMHBI «Y TIPaBICHUE KOHMIUKTaAMI).

2. CoBpeMeHHbIEC KOHIENIINH KOH(DIUKTA.

3. OyHKIHMH U TUHAMUKA KOH(QIUKTOB, UX XapaKTePUCTHUKA.



4. Tunonorus KOH(MINKTOB U XapaKTEPUCTHUKA.
5. IlpyuunHa BO3HUKHOBEHHS KOH(DIUKTOB B OpraHU3allHiH.
6. Tunonorust KOHQIMKTHBIX JTUYHOCTEH U X COLHMATBLHO-TICHXOJOTHUECKUE XapaKTEPUCTHKH.

5. PEKOMEHAYEMAS JIUTEPATYPA

OcHoBHAafl JIMTEPATYpA:

1.

Cxubunknii, 2. I'. Ynpasnenue koHGIUKTaMH B PO(PECCHOHATLHON NEATENBHOCTH @ y4eOHOE

nocobue / DO. I'. Ckubmuxwmii, E. T. KutoBa. — HoBocubupck : HoBocubupckuii
roCyIapCTBEHHbIA TeXHUYECKUM yHuBepcutet, 2021. — 196 ¢. — ISBN 978-5-7782-3859-6. —
Tekct : >neKTpoHHbIH // DnekTpoHHO-OMbMMoTeunas cucrema IPR BOOKS : [caiit]. — URL:

https://www.iprbookshop.ru/98822.html. — Pexxum goctyna: 11t aBTOpU3HP. MOIB30BATEICH

JlonmoJIHUTENbLHAA JIUTEpATYpAa:

2.

CeetnioB, B. A. Vmpanenue xoH}pmuktoM. HOBBIE TEXHONOTWM TPUHATHS pEIICHUA B

KOH(MIMKTHBIX cUTyalnusix : yuebHoe nmocodue / B. A. CetnoB. — 2-e uzn. — Caparos : Aii [Iu
Op Memmna, 2019. — 136 c¢. — ISBN 978-5-4486-0444-7. — TekcT : SIEKTPOHHBIA //
DNeKTPOHHO-O0MOIMOTeYHAs cucrema IPR BOOKS : [caiiT]. — URL:
https://www.iprbookshop.ru/79819.html. — Pexum noctyna: 1 aBTOpU3Up. M0JIb30BaTENEH.

Mypamko, O. }O. Vnpanenue koHduukramu B Oubimoreke : yuebHoe mocodbue / O. IO.
Mypaiko. — Caparos : Aii [Iu Op Menua, 2019. — 64 c. — ISBN 978-5-4486-0796-7. — Texkct
. JNEKTPOHHBIM // OnekrpoHHo-OnOMMoTeuyHas cucrema IPR BOOKS : [caiitr]. — URL:
https://www.iprbookshop.ru/83281.html. — Pexum nocryna: aas aBTOpU3Up. MOIb30BATENEH.

6. YA EBHO-METOJUYECKOE OBECIIEYEHHUE JUCHUIIJIMHbBI

Y4yeOHO-MeTOANYECKNE U3IaHUSA, pa3padoTannbie B JJonHTY:

4. Meronuyeckue peKOMEHIALMU JUIsl MPOBEACHUSI MPAKTUYECKUX (CEMMHAPCKUX) 3aHATUH IO

TUCIUIIINHE «YTpaBieHHue KOHGIUKTAMU» [DIEKTPOHHBIN pecypc]: Ans oOydarommuxcs 1Mo
HarnpaBieHuto noarotoBku 38.04.02 «MenemxmeHnT» Bcex ¢opm oOydenus / 'OYBIIO
«IOHHTVY», kad. MmeHe»KMeHTa U X03s5iiicTBeHHOTO npaBa; cocT. H. B. Pomantok. — JloHernk
: JOHHTY, 2021. — Cuctem. TpeboBanusi: Acrobat Reader. — 3aru. ¢ TuTyI. sKpaHa.
http://ed.donntu.ru/books/21/m6672.pdf.

5. Meroanueckre peKOMEHJAMM K OpraHu3allid CaMOCTOATEIbHOW paboThl CTYIEHTOB IO

TUCIUIIINHE «YTpaBieHHe KOH(MIUKTaMu» [DNEeKTpOHHBIA pecypc]: A o0ydarommxcs Mo
HanpasieHuto noArotoBku 38.04.02 «MenemxmeHT» Bcex ¢opm obyuenus / ['OYBIIO
«IOHHTVY», kad. meHem»KMeHTa U X03siiicTBeHHOTO mpasa; cocT. H. B. Pomantok. — JloHerk
: JOHHTY, 2021. — CucrteM. TpeboBanusi: Acrobat Reader. — 3ars. ¢ TuTy. 3kpaHa.
http://ed.donntu.ru/books/21/m6670.pdf.

6. MeTO)II/I'-IeCKI/Ie PEKOMCHAAIN K BBIMMOJIHCHUIO MHAWBHUAYAJIBHOI'O 3aJJaHUS MO AWCIHUIIINHE

«YmpaBieHue KOHPIUKTaMU» [DIEKTPOHHBIN pecypc]: ais o0ydaromuxcs Mo HampaBICHUIO
noarotoBku 38.04.02 «MenemxmenT» Bcex popm obyuenust / TOYBIIO «IOHHTY», kad.
MEHEKMEHTA U X03siiicTBeHHOTO npasa; cocT. H. B. Pomantok. — Jlonenk : JIOHHTY, 2021.
— Cucrtem. TpeboBanusi: Acrobat Reader. — 3aru. ¢ TuTyi. skpana.
http://ed.donntu.ru/books/21/m6673.pdf.

DJIEKTPOHHO-UH(OPMAIIMOHHBbIE PeCypPChI
OBbC JIOHHTY - http://donntu.ru/library
OBC IPRBOOK —http://www.iprbookshop.ru

Internet-pecypcsbl
Hayunblii )xypHan «YnpasieHue nepconaiom» — Pexxum noctyna: https://www.top-

personal.ru/


https://www.iprbookshop.ru/79819.html
https://www.iprbookshop.ru/83281.html
http://ed.donntu.ru/books/21/m6672.pdf
http://ed.donntu.ru/books/21/m6670.pdf
http://ed.donntu.ru/books/21/m6673.pdf
http://donntu.ru/library
http://www.iprbookshop.ru/

Poccuiickuii )xypHan MmenempxkmenTa — Pexxum nocryna: http://www.rjm.ru/archive/

AJIMUHUCTPATUBHO-YIPABICHYECKUH TTOpTaN [ DNEKTpOHHbIN pecypc]. — Pexxum qoctymna:
http://www.aup.ru.

DJIEKTPOHHBIN apXuB JIOHEKOTr0 HAMOHAJIBHOTO TEXHUYECKOTO YHUBEPCUTETA [ DJIEKTPOHHBIN
pecypc]. — Pexxum moctyma: http://ea.donntu.ru.

Hayunas snekTponHas Oubiauoreka [ I1eKTpoHHBIN pecypc] : oduil. caift. — Pexxum gocryna:
http://elibrary.ru.

Hayunas anekrponnast 0ubinoTeka oTKpheIToro aoctyna «Kubepnunukay [DneKTpOHHBIN
pecypc] : odurl. caiiT. — Pesxxum nocryma: http://cyberleninka.ru.

Hayuno-npaktuueckuii xxypHain «3ppekTuBHOE yIpaBiaeHUe» [ DIEKTPOHHBIN pecypc]. —
Pexum noctyna: http://www.e-c-m.ru.

[TpodeccnonanbpHbBIN KypHAT PYKOBOIUTENS «I eHepaNbHBIA TUPEKTOPY [ DICKTPOHHBINA
pecypc]. — Pesxxum moctyma: http://www.gd.ru/rubric/97.

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHBI

1. JleKIIUOHHDbIE 3aHSITHA:

VYyebnas aynuropus (teneuentp) Ne3.251, yueOnblii kopmyc 3, uisi TPOBEIEHUS 3aHATHI
JICKIIMOHHOTO THUIIA, TPYNNOBBIX M WHAMBHUAYaJIbHBIX KOHCYIbTAllMi, TEKYIIETO0 KOHTPOIS U
IPOMEXKYTOUHOM arrecTanuu. MynbTUMEIUNHHOE 000PY0BaHNUE: MYJIbTUMEIUNHBIN IPOEKTOP, SKPaH;
KoMmmbioTep ¢ BeixosoM B ceTb C/6 CeleronD 430 1/8, monutop Samsung SuncMaster 795DF 171
Crnenmanu3upoBanHass MeOenb: JOCKa ayAWTOpHAs, TapThl, JIEMOHCTPAIMOHHBIC IIJIAKATHI,
neMoHcTpanronHble  creHabl.  Windows XP  Professional x64 (akagemudeckas TOJINKCKA
DreamSparkPremium), LibreOffice (6ecruiathas Bepeus 6.3.0).

2. HpaRanecmle 3aAHATUSA:

VYuebnas ayauropusi Ne3.309a yueOHbIi Kopryc 3 UIsi IPOBEACHUS 3aHATHI MPAKTUIECKOTO
TUMA, TPYIMOBBIX W HHAWBHUIYATbHBIX KOHCYJBTAIMM, TEKYIIEro KOHTPOJs. MynbTUMenuitHoe
obopynoBanue: mpoekTop, dkpaH mias PC-mpoekrtopa, kommbioTep 1P-4-2,8 ¢ BBIXOJOM B CETh.
Cneuuanu3upoBaHHass  MeOenb:  JOCKa  ayAMTOpHAas, CTOJBI  ayJUTOpPHBIE C  TIOJKOM,
JIEMOHCTpPAIIMOHHBIE CTEeHbI, Iakatel, MakeThl. Windows XP Professional x64 (akamemuueckas
noanucka DreamSparkPremium), LibreOffice 4.3.2.2 (munensus G NULGPLv3+ u MPL2.0).

3. CamocrosiTesibHasI padoTa:

[Tomemienuss Juis caMOCTOATENbHOM pabOThl € BO3MOXKHOCTBIO MOJKIIOUYEHUS K CeTH
"Untepuer" u olecrieueHHeM J0CTyINa B 3JEKTPOHHYIO HHGOPMAIIMOHHO-00pa30BaTEIbHYIO CpEeLy
OpraHM3aly: YUTAIbHbBIE 3albl, yueOHbIe Kopiyca 2,3 (KommbroTepHas TeXHHKA ¢ BO3MOXXHOCTHIO
NOJKITIOUeHUsT K cetn «MHTepHeT» M obOecneueHHueM JO0CTyla B AJIEKTPOHHYIO HH(OPMAIMOHHO-
obOpazoBatenbuyto cpeny (DMOC JOHHTY) wu osnekrponHo-Ombmmorednyto cucremy (ObC
[PRbooks), a Takxke BO3MOKHOCTHIO WHIUBUIYAIILHOTO HEOTPAHUYEHHOTO JOCTyMa 00y4aromuxcs B
9BC u DUOC nocpeacrsom Wi-Fi ¢ nepcoHanbHbIX MOOMIBHBIX ycTpoicTB. OC- Microsoft Windows
7, OpenOffice 2.0.3 — obmectBennas aunen3uss MPL 2.0/ Grub loader for ALT Linux - aunen3us
GNU LGPL v3/ Mozilla Firefox - muuensus MPL2.0, Moodle (Modular Object-Oriented Dynamic
Learning Environment) - nuuensus GNU GPL.
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