MUWHUCTEPCTBO OBPA3ROBAHUSA U HAYKU
JIOHELIKOM HAPO/IHOM PECITYBJIMKU
OCY IAPCTBEHHOE OBPA30BATEJIbHOE YUPEX/IEHUE
BBICILIEI'O I[TPO®ECCUOHAJIBHOI'O OBPA3OBAHUS
«JIOHELIKUM HALTMOHAJIbHBIA TEXHUYECKWI YHUBEPCUTET»

(PHO)

;'<§l » mapra 2023 roja

PABOYAS MTPOT'PAMMA JIMCHUILJIMHbBI
51.B.07 KOH®JIUKTOJOI'UsA

HanpaBnenue NoAroToBKu: 7 38.03.02 MeHemKMeEHT
(KO/1 M HAUMEHOBAHHWC HANpPaBiCHUA NOATOTOBKH / CHeIHaIbHOCTH)
HanpaBneHHOCTb (Mpoduiib):  BHeLHEeIKOHOMHYECKas AeATENbHOCTb MPOMBILLI-
o JIEHHBIX MPEeANPUsI TUH
(HanveHoBanue npoduis / MaruCTePCKOi NporpaMmMbl /Clennain3aunn)
[lporpamma: - OakanaBpuar
(Daka/iaBpuaT, MarucTpaTypa. CrelHaiuTeT)
®opma oOyuenus: - O4Hasi, O4HO-3a04Has
(O4Has, 3a04HaA, O4HO-3a04Hast )
dopma o0yueHus: Ounas Ouno-
3a04Has
Cemectp(bl) 2 2
OO01mas Tpy10EMKOCTb B 3.€./9acax 4/144 4/144
KonTakTHas pabora (4ac.), B 7OM 4HCIIE: 40 16
JeKUIMHM (4ac.) 17 4
~_naboparopHble paboThI (4ac.) - -
MpaKkTU4YEeCKHe (CeMUHAPCKM1E) 3aHATH (4ac.) 17 4
CamocTosiTenbHasi paboTa (4ac.), B TOM YUCJIE: 68 92
KypcoBO# NpoekT (paboTa) (cemecTp/yac. ) - -
KoHTpoisb (3k3ameH, yac./3a4¢T) 36 36

Jouneux, 2023 r.
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PaGouas mporpamma JUCHUILIUHBI « KOHghnukmono2us» COCTaBjieHa B COOTBET-
CTBMU C y4eOHBIMHU TUIAHAMH 110 HAaNpaBJIeHHIO MOAroToBKH 38.03.02 Meneddcmernm
(HapaBIeHHOCTh (MPOGUIIL) — «BHeuwiHesKOHOMUYECKas 0esmenbHOCMb NPOMbIUL-

nennvix npeonpusmutiy) s 2023 roxa npuéma 1Mo O4HOW M OYHO-3a04HOM (opme
00y yeHus.

CocraBUTEIHN:

3aB. Kadeapoit «Mex1yHapo, (Has %

YKOHOMHUKA», K. JKOH. H., JOLEHT JI.B. IllabanuHa
noueHT Kadeapsl «MexayHapoaHas )

9KOHOMMKAa», K. 3KOH. H., JOLIEHT /—7F TL.A. lllaBkyH

PaGouas mporpamMma paccMOTpeHa ¥ NPHHATA Ha 3acelaHui Kadeapbl «Mex-
JlyHapO/iHasi 3KOHOMHKa».

[TpoTokon ot «24» mapta 2023 roga Ne 9
3aBenyrouui kadeapoi _/% JI.B. lllabanuna

(NOANMMCH) (b.HU.0.)

PaGouas mporpamMa ogo0peHa yuebHo-meToanveckod komuccenein ['OYB-
[10 « IOHHTY» no nanpaBnenuio noarotroku 38.03.02 «MeHemKkMeHT».
[Tpotokon oT «27» Mapta 2023 rona Ne 4

[pencenarens MW O.H. IllapHomnoabckas

(noaAnKues) (/ f (d.H.0.)

Pabouasi mporpamma npoasaena s 20 roja nmpuéMa Ha 3acefaHuu Kage-
pul «MexayHapoHas 5KOHOMMKa».

[TpoTokon oT « » 202 roma Ne

3aBeaywoumi kapeapon
(1HOMIKCD) (P.H.O)

Pa6Gouas nporpamma mpoaiena s 20 roaa npuéMa Ha 3acelaHuM Kadel-
pbl «MexayHapoAHas 3KOHOMHUKa».
[Iporokomn ot « » 202 rona Ne

3aBeyrolui Kadeapon
(1OJUITHCE) (D.H.O)




1. OBBEKT, LHEJIb U 3ATAYX OCBOEHUA JTUCIHUITJINHBI

JucnunianHa paccMaTpyBaeT BOIMPOCHl d(PPEKTUBHOTO (PYHKIIMOHUPOBAHUS
OpraHu3alliy, B TOM YHCJIE 3a CYET IPaMOTHOr0 Mmoadopa MmepcoHana ¥ yIpaBiIeHUs
TPYIOBBIM KOJIJIEKTUBOM, JIJIsl TOBBIIICHUSI KOHKYPEHTOCIIOCOOHOCTh OpraHU3alliHy.

Lenvio Oucyunauner siBAsieTCs (HOPMHUPOBAHUE CHUCTEMBI TPEACTABICHUM O
NpUpoJie U BUJAX KOH(DJIMKTOB, MPUUYMHAX W JUHAMHUKE Pa3BUTUSI KOH(PIMKTHBIX
CUTYalluii, 0OCOOCHHOCTSAX U opMax MPOTEKaHU KOH(MIMKTOB PA3TUYHBIX THUIIOB U
WX TIOCJICJICTBUN JJi1 pabOThl OpraHW3aIuii, YMEHHI IMOJIh30BATHCS COBPEMEHHBIMU
TEXHOJIOTHUSIMU M TOJXO0JIaMH K Pa3pEIICHUI0 U YIPaBJICHUIO PA3IUYHBIMU THUIIAMHU
MPOTUBOPEUHA, BCTPEUAIOIINXCS B MPO(HECCUOHATBHON MTPaKTHKE.

B pe3ynbrare 0OCBOCHHS AUCHUILIMHBI CTYJICHT JIOJIKEH:

3HamMb: OCHOBHbBIE TOHSTHS, OOIIME MPUHIMUIBI U METOAbl KOH(MIMKTOIOTUY;
CYITHOCTh, CTPYKTYPY, (QYHKIUH, COeIU(PUKY pPa3BUTHUS PA3TUYHBIX THUIIOB
COLIUANBHBIX KOH(MIUKTOB, METOAUKY WX THUIIOJOTH3ALMU W YPOBHHU MPOSBICHUS
KOH(DJIUKTOB, MPUHIUITBI U METOBI OPTaHU3AIMK U BEJICHUS TIEPETOBOPOB, MPAKTUKY
MEIUAIM 1 MOHUTOPUHTA MPEAKOH(PIMKTHBIX CUTYAIIHH;

ymemb: OCYHWECTBIATh AaHAIUM3 W JUArHOCTUPOBaTh OCHOBHBIE THIIBI
COLIMATIBHBIX KOH(MIMKTOB, OMUCHIBATH U OOBACHITH UX CIEUU(PUKY, MOACIUPOBATH
BApUAHTHl Pa3BUTUA KOH(MDIMKTOB U CIOCOOBI UX 3aBEPIICHUS, OKa3bIBaTh
HEOOXOJIMMOE YIPABIEHYECKOE BO3JIEUCTBUE HAa KOH(PIMKTHYIO CHUTYallMI0 U
BOKHEUIIME  MmapaMeTpbl  KOH(JIMKTA;  JUArHOCTUPOBaTh M YIOPaBISTh
MEXKJIMYHOCTHBIMU, JIMYHOCTHO-TPYNIOBBIMU U MEXIPYNIOBBIMU KOH(MIUKTAMU B
TPYJIOBBIX U OOIIECTBEHHBIX OpraHU3aIIUsX;

61a0emb: METOJaMHU HWCCIeAOBaHUS KOH(MIUKTOB, HaBBIKAMHU YIIPABJICHUS U
paspenieHusi KOH(IUKTOB; opMaMu JIESITEIBHOCTH O YNPABICHUIO KOH(IUKTAMU;
TEXHOJIOTHEH PelIeHUsI KOH(PIMKTOB MYTEM IEPErOBOPOB.

[Iporiecc m3ydeHus MUCHMIUIMHBI HAMpaBiieH Ha (DOPMUPOBAHME CIIEAYIOITUX
KOMITETCHIINM:

YK-5 - cnocoben BocIprHUMATh MEXKKYIBTYPHOE pa3zHOOOpasme oOIIecTBa B
COLIUATTLHO-UCTOPUYECKOM, ITHUECKOM U PUIOCOPCKOM KOHTEKCTaX;

YK-11 - cnocoOeH  (QopMHpPOBaTH HETEPIUMOE OTHOLIECHHE K
KOPPYILIHOHHOMY IOBEJICHHUIO.

2. MECTO JUCHUIIJIMHBI B OCHOBHOM OBPA30OBATEJIBHOM
ITPOT'PAMME

JucuunnuHa  OTHOCHTCA K = 4acTd  (QopMUpPyeMOHl  ydacTHUKaMu
oOpa3oBarenbHbIX OTHOWEHUH bioka 1 nucuumiva (Moayineil) yaeOHOro miaHa.

basupyercs Ha 3HaHUSAX M YMEHHSX, KOTOpbIE CTYAEHT MPHOOpEN MpHU
OCBOCHUM TMPEAIIECTBYIOIUX AUCHUIUIMH: «VIcTOpHsl yNpaBiIE€HYECKON MBICIU»,
«MHpopMallnOHHbIE TEXHOJIIOTUH B MEHEI)KMEHTE».

3HaHUST U YMEHHUs, MPUOOPETEHHbIE IMPU OCBOCHUU JAHHON HUCLMIUIMHBI,
peain3yloTCsl  CTYAGHTOM  MpU  HM3YYEHUHM  TOCIHEAYIOUIMX  JUCLMIUIMH:
«OpraHu3allMOHHOE TOBENCHHUE», «YIPaBICHUE YEIOBEYECKHUMHU PECYpCaMmu»,
«YmpaBieHUE TPOEKTaMU» a TakKe MPOXOXKICHUM y4eOHOM  MPaKTUKH



03HAKOMMTEILHOU U FOCY,HapCTBCHHOﬁ HWTOrOBOU aTTCCTalluu.

3. CTPYKTYPA U COAEPKAHUE JUCHHUIIJIMHBbI

3.1 Pacnpenenenue y4eOHBIX 4YacoB N0 TeMaM JUCHMIUIMHBI M BHIAM

3aHATHI

HanmeHnoBanue Tem
(comeprkaTenbHBIX MOYJICH )

KommuectBo vacos
(ounas/ouno-3a04Has hopma)

B Tom uncie
Bceero  |Jlexknuu| Ilpakr. [laGop. CP
(Cemun.)

Tema 1. Konpaukrosorus kak Hayka, ce 11,5/11 | 2/0,5 2/0,5 7,5/10
IpeIMET, 3a/1a49H U COIMAIbHbBIC (DYHKITHH.
Tema 2. CounasbHas IPUPOAA U TPHUYHHBI 11,5/11 |2/05 2/0,5 7,5/10
BO3HUKHOBEHHS KOH(JIMKTOB.
Tema 3. Knaccudukanus KOH(QIMKTOB U UX 11,5/11 |2/05 2/0,5 7,5/10
pOJIb B 001IIECTBE.
Tema 4. CtpykTypa KOHQJIMKTa U OCHOBHBIC 11,5/11 |2/0,5 2/0,5 7,5/10
CTaJIUU €ro MPOTCKAHMS.
Tema 5. BHyTpHIMYHOCTHBIC KOH(IUKTBI: KX 11,5/11 |2/05 2/0,5 7,5/10
MPUYUHBI, BUIBI M COI[HAIBHAS POJIb.
Tema 6. ConnajbpHas IPUPOIA U XapaKTep 11,5/115 | 2/05 2/0,5 7,5/10,5
MEKJIMIYHOCTHBIX KOH(PJIUKTOB.
Tema 7. CounaabHO-TPYNITOBbIEC KOH(IUKTHI: 11,5/115 | 2/0,5 2/0,5 7,5/10,5
[PUYUHBL, BUABI U COI[HAIbHAS POJIb.
Tewma 8. Teopus U MpakTHKa TPOTHO3UPOBAHUS 11,5/115 | 2/0,5 2/0,5 75/10.5
U TIPSy PESKICHUS KOHPIUKTOB. ’ ’
Tema 9. [porecc paspenieHus KOH(QIMKTOB. 1/0,5 1/0,5
[ToBenenue venoBeka B KOH(MIMKTHON 10/11,5 8/10,5
CHTYaIlUH.
KonrtakTHast paboTa (JOMOTHUTETHHAS) 6/8 -
KypcoBas pabota (IpoeKT) 27
HrToro mo Buaam 3aHATHIl 108 17/4 17/4 68/92
KonTpomns 36

Hroro: 144

<I)0pan0BaHue KOMIIeTEeHLIUH B pe3yjabTare 0OCBOCHUA TEM TUCHHUIIJIHHDBI

Komnerenuun | TeMbl IHCHMILUIMHBI, HAlleJI€HHbIE HA BLIPA0OTKY KOMIETEHIIUH
YK-5 Tewmsr 1-9.
YK-11 Tema 6. Tema 5. Tema 7.

3.2 Jlekuuu

Tema 1. KoHINKTOIOrUsl KAK HAyKa, ee MpeAMeT, 3a1a4M U COlMaIbHbIe

pyHxuum.
Coneprxanue TeMBI 1:

1. IIpenmer, 3a1auu 1 poOIeMaTrKa KOH(M)IUKTOIOTUH.
2. Konnukronorus B cucTeMe HayK.
3. DOBomtony KOH(PIMKTOIOTHYSCKUX B3TJISI0B.
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4. OcHOBHBIE TEHJICHIIMHU Pa3BUTHS KOH(PIUKTOIOTHYECKUX UIeH B KoHie X IX

Hayasie XX Beka.

BCKa.

5. Bo3nukHOBeHHE KOH(PIIMKTOIOTUY KaK TEOPUU U MPAKTUKHU B cepenHe XX

6. BosnukHoBeHue koHpumKTOI0rHH B Poccum.

Tema 2. CouuajbHast NpUPOIA U IPUYUHBI BOSHUKHOBEHHUS KOH(PJIMKTOB.
CopepxaHue TEMBI 2:

1. IMonsatue koHpaukTa. Ero cTpykTypa v CyIIHOCTb.

2. JlunaMuka KOH(IIMKTA.

3. IIporpamMa KOH(MIUKTOIOTHIESCKOTO HCCIICIOBAHMS.

4. ®akTOphl BOBHUKHOBEHHUS COIIMATBHBIX KOH(JIUKTOB.

Tema 3. Knaccunpukanusa KOHQJIUKTOB U UX POJib B 001IECTBE.
CopepxaHue TeMBI 3:

1. Knaccuduxarust KoHQIUKTOB.

2. JIBoiicTBeHHBIN XapakTep HYHKIIUH KOH(PIUKTOB.

Tema 4. CTpykTypa KOH(}JIMKTA U OCHOBHBIE CTAIMHU €r0 NPOTEKAHNS.
CopepxaHue TeMbl 4:

1. Onpenenenue CTPYKTYpbl KOH(IIUKTA.

2. Y4acTHUKYU KOH(DIUKTA.

3. Mopaenu nmoBeieHUs TMIHOCTH B KOH(DIUKTHOM B3aUMOJICHCTBHH.

Tema 5. BHYIpHMIMYHOCTHBIE KOH(MPIMKIBI: HMX NPUYUHBI, BHAbLI M

conuajbHadA poJb.

Copepxanue TeEMBI S:

1. IlonsiTHE M XapakTepUCTUKA BHYTPUIMYHOCTHBIX KOH(IMKTOB.
2. Bunpl BHYTpUIUYHOCTHBIX KOH(DIUKTOB.

3. [TocnencTBust BHYTPUIMYHOCTHBIX KOH(IINKTOB.

4. CriocoObl pa3pelieHus: BHYTPUIMUYHOCTHBIX KOH(INKTOB.

Tema 6. CoumanbHass @NPUPOAA U XapaKTep MeEKJIUYHOCTHBIX

KOH()JIUKTOB.

Conepxanue TeMBI 6:

1. ITonsaTue, 0COOEHHOCTH MEKITUYHOCTHBIX KOH(JIUKTOB.
2. IlpuyuHbl 1 GYHKIIUU MEKIMYHOCTHBIX KOH(IMKTOB.
3. Turbr MEXIMYHOCTHBIX KOH(QIUKTOB.

4. Crioco0ObI pa3pelieHust MeXIMYHOCTHBIX KOH(IMKTOB.
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Tema 7. CouuajbHO-rpyNnnoBble KOH(QPJIMKTBbI: NPUYMHBI, BHIbI H
COLMAJTILHASA POJIb.

ConepxkaHue TeMBbI 7:

1. [loHsiTHE TPYNIOBBIX KOH(GIMKTOB, X BUJIBI M KJIacCU(UKAIHU.

2. MexrpynmoBbie KOH(PIMKTHI, UX TIPUYUHBI U QYHKITUH.

3. TpynoBbie KOHGIMKTHI, UX COLUATBHAS IPUPOJIA, XapaKTep MPOTEKaHUs,
COLIMAJIbHBIE TIOCJEACTBUS U IIyTU PA3PELICHHUS.

Tema 8. Teopuss M NPaAKTHKA NPOrHO3MPOBAHMS W MPeEAYNpPERACHUSA
KOH(JIMKTOB.

ConeprkaHue Tembl 8:

1. IIpodunakTrika KOH(PIUKTOB.

2. [Ipocemnienne. O6yuenue TexHukam 3¢(HeKTHBHON KOMMYHUKAIIUU B
KOH(JIUKTHON CUTYaIlHH.

3. IIpornecc yrnpaBieHust KOHMOIMKTaAMU.

Tema 9. Ilpouecc paspemenuss koH(uukTOB. IloBenenue yenoBexka B
KOH()IMKTHOH CUTyallUH.

Conepxanue Tembl 9:

1. YcnoBus v pakTopbl KOHCTPYKTUBHOTO pa3penieHust KOHPIUKTOB. DOpMBbI
OOIIEHUSI, CHOCOOCTBYIOIIME PA3pPEIICHUIO KOH(MIUKTOB.

2. TleperoBopsI Kak Crioco0 KOHCTPYKTHUBHOTO pa3peiieHus] KOHPIUKTA.
Mopens Begenus neperosopos P. @umepa u Y. FOpu.

3. [locpenanuecTBO 1 apOUTPaXK KaK CIIOCOOBI YperyaIupoBaHUs KOH(PIUKTHBIX
OTHOILIEHUU.

3.3 IlpakTnueckue (CeMMHAPCKUE) 3aHATHS

Ne Tema 3aHsTHSA O0mweM, vac. JIutepaTypa
/1 (ouHast/04HO-3a049HAsN)
1 KoHdukTo0rus kak Hayka, ee IpeamerT, 2/0,5 [1,2,3,4,5, 6]
3aJ1auu ¥ COIMAIIbHBIC (DYHKIIUH.
2 CouuanpHasi MpUpoja v MPUIHHBI 2/0,5 [1,2,3,4,5,6]
BO3HMKHOBEHHSI KOH(JIUKTOB.
3 Knaccudukaius KOHQJIMKTOB U UX POJIb B 2/0,5 [1,2,3,4,5,6]
oO1ecTBe.
4 CtpykTypa KOH(MIMKTa U OCHOBHBIE CTaIUU 2/0,5 [1,2,3 4,5, 6]
ero MpOTeKaHUs
5 BHYTpHINYHOCTHBIC KOH(JIUKTBI: UX 2/0,5 [1,2,3 4,5, 6]
NPUYHHBI, BUJBI U COIUANIbHAS POJIb
6 ConmanbHas MpUpPoOIA U XapakTep 2/0,5 [1,2,3 4,5, 6]
MEKITMYHOCTHBIX KOH(IHUKTOB.
7 ConnanbHO-TPyNIOBbIE KOHIUKTHIL: 2/0,5 [1,2,3 4,5, 6]
NPUYHHBI, BUBI U COIHAILHAS POJIb.
8 Teopus 1 npakTHKa IPOrHO3ZUPOBAHUS U 2/0,5 [1,2 34,5, 6]
npeaynpekIeHIs KOH(QINKTOB.
9 | Ipouecc pa3penieHust KOHMINKTOB. 1/0,5 [1,2,3,4,5,6]




IloBenenue ueaoBeka B KOH Q)HHKTHOI\/’I
CUTyalluu.

Hroro: 17/4

3.4. JlabopaTopHbIe padoThl
B ydueOHOM 11aHe HE 3aIUTaHUPOBAHO.

3.5. CamocrosiTeibHAsA pa0d0Ta CTY/IEHTA

No Bunbr camocTosiTenbHOI paboThI CTyIeHTa O0mbem, yac.
n/n (ounas/ouHO-3a09HAS)

M3ydeHune neKIMOHHOr0 MaTepuaa 21/35

[ToaroToBka K MpakTUYECKUM 3aHATUSIM 20/30

[ToaroroBka K 1a00paToOpHBIM paboTam —

1
2
3
4 | BoimosmHeHHe KypcOBOIO IIPOeKTa
5
6

BrinonHeHne KkypcoBoil paboThl 27
BeinosHeHre MHAMBUYaJIbHOTO 33 JaHHsI
Hroro: 68/92

3.6 KypcoBoii npoexT (paéoTa), MHAUBHAYAJbHOE 3a1aHe
Y4eOHbIM TJIAHOM TPEAYCMOTPEHO  BBIIIOJHEHHE KYpCOBOW  paboThl,
BBITIOJTHSIEMON B COOTBETCTBUM C METOAMYECKUMHU pekomeHaanusmMu. OO0beM
y4yeOHOM Harpy3kd TpU BBIIOJIHEHHH KypcoBOM paboTel — 27 4acos.
NuauBuayaipHOE 33jaHUE B y4€OHOM IUIaHE HE 3aIlJIAHUPOBAHO.
TeMmbl KypcoBBIX paboT:
. [lpodunakTrika KOHPJIUKTHBIX OTHOIIEHUHN B TPYIOBBIX KOJJIEKTHBAX.
. CemeiiHble KOHQIIUKTBI U CIIOCOOBI UX pa3pelIeHUsI.
. KoH(MAMKTBI MeX 1y pyKOBOAUTENSIMU U TIOJYMHEHHBIMH.
. KOHIUKT Kak THUIT TPYAHBIX CUTYaLIU.
. KoH(uKTBI cpenin pa3HbIX COLIMANIBbHBIX CIIOEB.
. HepaBeHCTBO B 00I1IECTBE KaK MPUYNHA COMMALHBIX KOH(IMKTOB.
. CounanbHble KOHQIMUKTHI U MyTH UX Pa3peleHus.
. UrpoBbie MeTOIbI Kak crioco0 pa3penieHus: KOH(OIUKTOB B OpraHu3aliu.
9. llcuxonoruyeckasi MOMOIIb B pa3pelIeHUuH CYMPYKECKUX KOH(IUKTOB.
10. IIpodunakTuka BHYTPUIUYHOCTHBIX KOH(IIUKTOB.
11. Tlcuxonoruueckre 0COOEHHOCTH KOH(PIMKTHOMN JIMYHOCTH.
12. Ilcuxonoruyeckue ycloBHs ycrexa Ha eperoBopax.
13. O6mieconnonoruyeckre TeOpuu 0 KOHMPINKTE KaK UHCTPYMEHTE
COLIUATIHOTO PA3BUTHAL.
14. PazpaboTka TUIIONOTUY KOH(JIMKTOB B 3allaIHOM U OTEYECTBEHHOU
COLIMOJIOTHH.
15. IlcuxoaHanMTHYECKOE HAIIPABIEHUE UCCIIEIOBaHNS KOH(IIUKTA.
16. OtpaxkxeHne KOHQIMKTOB B CPEJICTBaX MacCOBOM MHPOPMALIUH.
17. TpancakTHbIN aHaIN3 KOH(MIUKTOB.
18. Texnonoruu 3p¢HeKTUBHOrO 00IIEHHS B KOH(IMKTHON CUTYyalUu.
19. Texnonoruu yrpaBiaeHUs] KOHOIUKTaAMH.
20. CaMoperymsius ICUXUIECKOro COCTOSTHUSI KaK CIIOco0 BBIXOa U3
KOH(DIIUKTA.
21. ba3oBbl€ ICUXOJOTMYECKUE YCTAHOBKH JINYHOCTH KaK MPUYUHA

[c BN Be N0 R RS I




BHYTPUIMYHOCTHOT'O KOH(IIUKTA.

22. IleperoBopsbl Kak crocod KOHCTPYKTUBHOTO pa3pelIeHUs] KOH(PIUKTOB.
23. OcobeHHOCTH KOH(MDIUKTOB B TPYIOBBIX KOJUIEKTUBAX M CIIOCOOBI UX
pa3perieHus.

24. Oco0eHHOCTH PabOThI C JTHOJbMH, HAXOIAIIMMUCS B IKCTPEMaIbHON
CUTYalUU.

25. KoMMyHUKAaTUBHBIC TPEHUHTH U TPEHUHTH JINYHOCTHOTO POCTA KaK
CPEICTBO pa3BUTHUS KOH(PIMKTHOW KOMIIETEHTHOCTH.

26. Ucnonp3oBanre BepOaTbHBIX KOHPIUKTOIOTHYECKUX METOJIUK B
MEXJIMYHOCTHBIX B3aUMOJICHCTBUSX.

27. Pabota Menuaropa B ynpaBieHUH KOHMIUKTAMU.

28. 'eniepHbIi aCEKT CONMATLHBIX KOH(IIMKTOB.

29. TlpaBoBoe oOecrneueHre KOHGIMKTHOTO B3aUMOJICHCTBHS B OOIIECTBE.
30. CriocoObl yperyanupoBaHusl COITUATBHO-TPYAOBBIX KOH(MIUKTOB.

4. ®OHJI OIEHOYHBIX CPEJICTB

4.1 Kpurepum ¥ mMKAJbI Jisi HWHTETPUPOBAHHOH OIEHKH YPOBHA

c¢popMHUPOBAHHOCTH KOMIIETEH NI
Cocmasaaiowas KomnemeHyuu — nOJHOMA 3HAHUU

- HYJIEBOM YpOBEHb: HEBEPHbIC, HE AapPryMEHTHUPOBAHHBIE, C MHOXECTBOM
rpyObIX OMIMOOK OTBETHI HAa BOIIPOCHI / OTBETHI HA JIBa BOIIPOCA U3 TPEX MOJHOCTHIO
OTCYTCTBYIOT. Y POBEHb 3HAHUM HUKE MUHUMAJIbHBIX TPEOOBaHUH;

- MUHUMAJIbHBIM YPOBEHB: JJaHbI HE MOJIHbIEC, HE TOUYHBIE U aPTYMEHTHPOBAHHBIE
OTBETHI Ha BOIPOCHL. Y POBEHb 3HAHWU HW)KE MUHUMAJIBHBIX TpeOoBaHui. [JomyrieHo
MHOT'O I'PYOBIX OLIMOOK;

- TOpOrOBbI  YpOBEHb: [JaHbl HEJOCTATOYHO TIOJHBIE, TOYHBIE U
apryMEHTHPOBaHHBIE OTBETHl Ha BOMPOCHL [110X0 3HAET TEPMUHBI, ONPEACIICHUS U
MIOHSITUS;, OCHOBHBIC 3aKOHOMEPHOCTH, COOTHOILICHHUSI, TPUHIMIBL. J[OMyIlIeHO MHOTro
HETrpyOBbIX OIINOOK;

- CpeaHul ypoBEHb: J[aHbI JOCTATOUYHO MOJIHBIE, TOYHBIE U APTYMEHTHUPOBAHHBIE
OTBETHI Ha BOIPOCHL. B 11€7I0OM 3HAaeT TEpMUHBI, ONPEAEICHUS U MOHSITHS; OCHOBHBIE
3aKOHOMEPHOCTH, COOTHOIIICHUS, TNPUHIMIBL JOMyIIEHO HECKOIBKO HEerpyobIx
OIINOOK;

- TPOJBUHYTHIA YPOBEHBb: JaHbl MOJHBIC, TOYHBIC M APTYMEHTUPOBAHHBIE
OTBEThl HA BOIPOCHL. 3HAET TEPMUHBI, OIPENCICHUS W TIOHSATHUS; OCHOBHBIC
3aKOHOMEPHOCTH, COOTHOILECHHUS, NPUHIUNBL JOMYyIIIEeHO HECKOJIBKO HEerpyObIxX
OIIHOOK;

- BBICOKUH YPOBEHbB: JaHbI MOJHbIE, TOYHBIC U apTyMEHTUPOBAHHBIE OTBETHI HA
BOIIPOCHI. 3HAET TEPMUHBI, ONPEICICHUS U MOHSATHS; OCHOBHBIE 3aKOHOMEPHOCTH,
COOTHOIIEHUSI, MPUHITUTIBIL. J{OMyIIIEHO HECKOJIbKO HETOUHOCTEH.

Cocmasnsowas KomnemeHyuu — yMeHusl

- HYJIEBOM YpOBEHb: MOJIHOE OTCYTCTBUE MOHUMAHHS CYTH METOAUKU PEILICHUS
3aJlayd, JOMYIIEHO MHOXECTBO TIpyOeHIMX OmMUOOK / 3aJaHusi HE BBIMOJHEHBI
BOOOIIIE;



9

- MHUHUMaJIbHBIA YpOBEHb: CJab0oe TMOHUMAaHHE CYTH METOJUKU pEeIIeHUs
3a1a4n, JOMYyIIeHBl TpyOble ommOku. Pemenuss He oOocHoBaHbl. He ymeer
UCIIONb30BAaTh HOPMATHUBHO-TEXHUYECKYIO Jureparypy. He opueHtupyercs B
CHEUUATTbHON HAYYHOU JTUTEepaType, HOPMATUBHO-ITPABOBBIX AKTaXx;

- TMOpPOTOBBIA YPOBEHb: JIOCTATOYHOE MOHUMAHHE CYTH METOIMKH PELCHHS
3aj1auM, JONYIIeHbl olMOKU. Pemenus He Bcerja 0oOOCHOBaHBI. YMEET MCHOJIb30BaTh
HOPMAaTMBHO-TEXHUYECKYI0 JmTeparypy. Cnabo OpUEeHTHpYeTCs B CIEIUAILHON
HAy4YHOU JIUTEpaType, HOPMATHBHO-TIPABOBBIX aKTaX;

- CpeIHUN YypOBEHb: B IIEJIOM IOHMMAET CYTh METOJUKU PEILICHUS 3a/1ayH,
JIONYIIIEHbl OIIMOKW. PemieHuss He Bcerga OOOCHOBaHBL YMEET WCMOIb30BaTh
HOPMAaTHUBHO-TEXHUUYECKYI0O M CICHUATIbHYI0O HAY4YHYIO JIUTEpaTypy, HOPMATUBHO-
MIPABOBBIC AKTHI;

- IPOJIBUHYTHIM YPOBEHb: B IICJIOM IMOHUMAET CYTh METOAMKHU PEILICHUS 3a/1a4H,
nonyiieHsl  HeToyHocTh. CriocoOeH 00OCHOBaTh pEHIeHUS. YMEET HCHOIb30BaTh
HOPMAaTUBHO-TEXHUUYECKYI0O M CIEUUAJIbHYI0 HAY4YHYIO JIMTEpaTypy, HOPMATUBHO-
IIPABOBBIE AKTHI;

- BBICOKUH ypoBeHb: [loHnMMaeT cyThb mMeTomuku perieHust 3amaun. CriocobeH
O00OCHOBATh  pEIICHUs. YMEET HCIOJIb30BaTh  HOPMATUBHO-TEXHUYECKYIO U
CIIEMAIbHYIO HAy4YHYIO JIMTEpATypy, MEeperoBOd 3apyOeKHBIA ONbIT, HOPMATHUBHO-
MIPABOBBIC AKTHI.

Cocmasnsowas kKomnemeHyuu — 61a0eHue HagblKamu

- HYJIEBOM YpOBEHb: HE TIPOJEMOHCTPUPOBAJ HABBIKA BBIIIOJIHEHUS
npodeccuoHaIbHbIX  3aJad. VICHBITBIBA€T  CYILIECTBEHHbIE  TPYAHOCTH  IpHU
BBITTOJIHEHUU OT/IEJIbHBIX 3a/IaHUN;

- MHUHUMAJIbHBIA YpPOBEHb: HE MPOJAEMOHCTPUPOBAI HABBIKM BBIIOJIHEHUS
npodeccuoHaIbHbIX  3adad. VICHBITBIBAET  CYIIECTBEHHbIE  TPYAHOCTH  MpHU
BBITIOJIHEHUU OT/CJIbHBIX 3aIaHUM;

- TIOPOTOBBIM YPOBEHb: BIAJEET OINBITOM TOTOBHOCTH K MpO(hecCHuOHANbHOU
JEeATENbHOCTH W MPOPECCHOHAIILHOMY CaMOCOBEPIICHCTBOBAHUIO HA TMOPOrOBOM
ypoBHe. TpyZ0BbIe NEMCTBUS BBIMOJHSIET MEJICHHO U HEKAYE€CTBEHHO;

- CpeIHUM ypOBEHb: BIAJEET CPEAHUM ONBITOM TOTOBHOCTH K
npodeccruoHaIbHOM JEATEIIbHOCTH U npodeccuOHaTLHOMY
CaMOCOBEPIIEHCTBOBAHUIO. TpyNOBbI€ EWCTBUS BBINOIHAET HA CPETHEM YPOBHE I10
OBICTPOTE U KaYeCTBY;

- NOPOJABUHYTHIA YPOBEHBb: BIAJACET OMNBITOM W JIOCTATOYHO BBIPAKEHHOU
JMYHOCTHOMN TOTOBHOCTH K npodeccuoHanbHOU NeATENbHOCTH U
npodeccuoHaTbHOMY CaMOCOBEPIICHCTBOBAHUIO. BBICTPO U Ka4ECTBEHHO BBIMOIHSIET
TPYIOBBIE JEHCTBHS;

- BBICOKMM YpPOBEHb: BJAJCET OIBITOM M BBIPAKEHHOCTHIO JTUYHOCTHOM
TOTOBHOCTH K  MNPOGECCHOHAILHON  JEATEIbHOCTU H  TPOdEeCCHOHATBHOMY
CaMOCOBEPIIEHCTBOBAHUIO. BBICTPO U KaU€CTBEHHO BBINIOJIHAET TPYJAOBBIEC IEHCTBHUS.

Ob6o0wennas oyenka cghopmuposanHocmu KOMnemeHyull

- HYJICBOW YPOBEHb: KOMIIETCHIIMHM HE CPOPMUPOBAHBI;

- MUHUMAQJIbHBIA YPOBEHBb: 3HAUUTEIILHOE KOJIMYECTBO KOMIETEHIIUM He
c(hOpMHUPOBAHO;
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- MOPOTOBBIA ypOBEHb: BCE KOMIETEHIIMU C(HOPMHUPOBAHBI, HO OOJBIIMHCTBO
Ha [MOPOrOBOM YPOBHE;
- CpeIHUM YPOBEHb: BCE KOMIIETEHIIUU CPOPMUPOBAHBI HA CPETHEM YPOBHE;
- MPOJIBUHYTHIA YPOBEHB: BCE KOMIETEHIIMU C(HOPMHUPOBAHBI HA CPETHEM UITU
BBICOKOM YPOBHE;
- BBICOKUH YPOBEHB: BCE KOMIETEHIIMU CHOPMHUPOBAHBI HA BBICOKOM YPOBHE.

4.2 Bonpockl K IK3aMeHYy M IPpUMep IK3aMeHAI[HOHHOr 0 OuieTa

1. Onpenenennie koHbpaukTonoruu. Korma Bo3HUKIA KOH(IMKTONOTHS Kak
OTHOCHUTEIHHO CAMOCTOSITEIIbHASI TEOPHSI?

2. OCHOBHBIE ATambl YBOIIONUN KOH(MIMKTOJIOTHIYECKUX B3TJSA0B B HCTOPUU
bunocodumu.

3. HazoBure COIMATBHO-UCTOPHUYECKHE U TEOPETHYECKHE MPEIMOCHUIKH
BO3HUKHOBEHUS KOH(DIUKTOIOTHH.

4. Tlepeuncnute METOAbl KOHGIUKTOIOTHH.

5. TlepeuncanTe OCHOBHBIE MPUHIIUIIBI UCCIIEIOBAHUS KOH(IUKTOB.

6. HazoBuTe y4eHbIX, C HMEHaMU KOTOPBIX CBSI3aHO CTaHOBJICHHUE
KOH(IUKTOIOTHH KaK OTHOCUTEIFHO CaMOCTOSATEIbHON JUCIUILTUHBL.

7. B ueM coCTOMT aKkTyaJlbHOCTh M3y4EHUS! KOH(MDIUKTOB?

8. HazoBute W  palTe  XapakTEpPUCTUKY OCHOBHBIM  ITOHATHSIM
KOH(DITUKTOJIOTHH.

9. OxapaxTepusyiiTe OCHOBHbIE IOJXO/bI K UCCIIEIOBAHUIO KOH(IIHKTA.

10. Kongaukr — 370:

a) 0opb0a MHEHHI;

0) crop, AUCKYCCHS IO OCTPOH MpoodieMe;

B) MPOTHBOOOPCTBO HAa  OCHOBE  CTOJNKHOBEHHS  IPOTHUBOIIOIOXHO
HaIPaBJICHHBIX MOTUBOB WJIN CYXXJICHUI;

I') COTIEPHUYECTBO, HAMIPABIIEHHOE HA JOCTH)KEHHE MOOEBI B CIIOPE;

1) CTOJIKHOBEHHUE MPOTUBOIOJIOKHBIX MO3UITHHA.

11. KonduukrHas cutyanus — 3T0:

a) ClydyailHble  CTOJKHOBEHHUSI HHTEPECOB  CYOBEKTOB  COLIMAIILHOIO
B3aUMO/JICHCTBUSI;

0) HaKONMUBIIMECS MPOTUBOPEUUS, CBS3aHHBIE C JEATENLHOCTHIO CYOBEKTOB
COLIMATILHOTO B3aMMOJICUCTBHSI, KOTOpBIE CO3/alOT TMOYBY JJi MPOTHBOOOPCTBA
MEXIy HUMU;

B) IMpolLeCC  MPOTUBOOOPCTBA  MEXAY  CyOBEKTaMHU  COLMAIBHOIO
B3aMMO/ICHCTBUS, HANIPABJICHHBIM HA BHIICHEHUE OTHOIIICHUI;

I') IpUYMHA KOH(DIUKTA;

1) 3Tal pa3BUTHs KOH(QIIUKTA.

12. IlpuurHa KoH(IUKTA — ITO:

a) MPOTUBOIIOJIOKHBIE MOTHUBBI CYyOBEKTOB COIIMAIEHOTO B3aUMOJICHCTBUS;

0) creyeHue 00CTOSITENILCTB, KOTOPHIE TIPOSBIISIOT KOH(PIIUKT;

B) SIBJICHMSI, COOBITHS, (PaKThI, CUTYaAIlMH, KOTOPBIC TIPEIIIECCTBYIOT KOHMIUKTY
U TpU  ONPEACTCHHBIX YCIOBUSAX JIEATEIHHOCTH CYOBEKTOB  COIMAIBLHOTO
B3aMMO/ICHCTBUS BBI3BIBAIOT €T0;
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I') HAKOIMBILIMECS IMPOTHUBOPEUUS, CBSI3aHHBIE C JIE€ATEIBHOCTHIO CYOBEKTOB
COLMAJIBHOTO  B3aMMOJEHCTBUSA, KOTOpPBIE CO3JAlOT IMOYBY JUISI  PEaJIbHOIro
IPOTUBOOOPCTBA MEX 1Y HUMH;

1) TO, U3-32 YET0 BO3HUKAET KOH(IIUKT.

13. IlpuBenute omnpenesneHre BHYTPHIMYHOCTHOrO KOH(puKTa. Ilepeuncnure
0COOEHHOCTH BHYTPUJIMYHOCTHBIX KOH(DIUKTOB.

14. IlpuBenute ompeseneHrne BHYTPHUIMYHOCTHOrO KoH(pukTa. [lepeuncnure
OCHOBHbBIE MICUXO0JIOTHYECKUE KOHILIETIIIMY BHYTPU-TUYHOCTHBIX KOH(IMKTOB.

15. B uyeM cocTouT OCHOBHas CyTh B3rJIsia0B 3. Dpeitga Ha NpUpPOaY
BHYTPUIUYHOCTHBIX KOH(QIUKTOB?

16. B yeM OCHOBHas CyTh KOMIUIEKCA HEMOJIHOIEHHOCTH A. Aepa?

17. B uem ocHoBHas cyth yueHnust K. FOHra o npupose BHYTPUIMUYHOCTHBIX
KOH(IUKTOB?

18. B yem OCHOBHas CYTh «3K3UCTEHUUAIBHOU TuXoToMum» 3. @pomma?

19. Ilepeuncnute OCHOBHBIE THIBI BHYTPHJIMYHOCTHBIX KOH(IUKTOB mo K.
JleBuRny.

20. TIlepeuncnute (GOpMBI MPOSIBICHUS BHYTPUIMYHOCTHBIX KOH(IHMKTOB.
[lepeuncnute OCHOBHBIEC CLIOCOOBI pa3pelIeHUs] BHYTPHUIMNYHOCTHBIX KOH(JINKTOB.

21. DKBUBAJIECHTHBIN BHYTPUJIMYHOCTHBIM KOHPIIUKT — 3TO:

a) KOH(JIMKT, CBSI3aHHBIA C BBHIOOPOM MEXAY JBYMsI B paBHOU Mepe
HENPUBJIEKATEIbHBIMU O0BEKTAMU;

0) KOH(MIUKT, CBSA3aHHBIA C BBHIOOPOM 2 WM OOJiee B PABHON CTENECHU
MPUBJICKATEIbHBIX U B3aUMOUCKIIIOUAIOIINX O0BEKTA;

B) KOH(JIUKT, CBSI3aHHBIA C BBHIOOPOM OOBEKTAa, B KOTOPOM OJIHOBPEMEHHO
IIPUCYTCTBYIOT IIPUBJIEKATEIbHAS U HENPHUBIIEKATENbHAS CTOPOHBL;

I') KOH(JIUKT, CBSI3aHHBIN C CUTYyallMel, KOrJa 0KUJAEMbIil pe3yabTaT pelIeHHs
KaKoM-1100 3a7jaud JIMYHOCTHIO HE MOJydaeT oJ00peHHUs B OOLIECTBE, KOJIJICKTUBE
WA CEMbE;

1) KOH(JIMKT, CBSI3aHHBIA C COYETAHMEM B PABHON Mepe BO BHYTPEHHEM MUPE
JMYHOCTU CKIIOHHOCTH K 3KCTPaBEPCUU-UHTPOBEPCHH.

22. IlpuBenute onpenencHUe BHYTPUINYHOCTHOrO KOH(uMKTA. llepeuncnute
0COOEHHOCTU BHYTPUIMYHOCTHBIX KOH(DIMKTOB.

23. [lepeuncnure OCHOBHBIE IICHUXOJOIMYECKHME KOHLENLUHUH BHYTPH-
JMYHOCTHBIX KOH(JIMKTOB.

24. llepeyncnuTe OCHOBHBIE CHOCOOBI pa3pelIeHUs] BHYTPUIMYHOCTHBIX
KOH(JIUKTOB.

25. Ilepeuncnaure 0COOEHHOCTH MEKIMYHOCTHBIX KOH(IUKTOB.

26. Ha3oBuTe TUIBI MEXINYHOCTHBIX KOH(MIMKTOB B OpraHU3all 1.

27. llepeunciuTe OCHOBHBIE NPUYMHBI MEXKIMYHOCTHBIX KOH(IUMKTOB B
OpraHH3aL1u.

28. Ha3oBuTe OCHOBHbBIE TPUYHHBI MEKIMYHOCTHBIX KOH(DIUKTOB B OO LLIECTBE,
B CEMBE.

29. PackpoiiTe OCHOBHOE€ COJEpaHWUE YIPABICHUYECKON NEATEIbHOCTU MO
MPOrHO3UPOBAHUIO MEXITMYHOCTHBIX KOH(IMKTOB U UX MPEAYIPEKICHUIO.

30. PackpoiiTe OCHOBHOE COAEpKaHUE YIPABICHUYECKOW AEATEIbHOCTH IO
PEryJIUPOBAHUIO U PA3PEIIEHUIO0 MEKIMYHOCTHBIX KOH(DIMKTOB.
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31. Kaxo#i Tun ¢axTopoB MEXJIMYHOCTHBIX KOH(UIMKTOB 1o B. JIuHKOIBHY
CBsI3aH C TAKUMHU (OpMaMH MX MPOSBICHUS KaK: BIACTh, CHCTEMA YIPABJICHUS; IPABO
COOCTBEHHOCTH; HOpPMBI MOBEJIEHUS, «IpaBUja WUIPb» M T. I.; COLHUAIbHAs
IPUHAJJIEKHOCTB!

a) UH(PpOpPMaLMOHHBIE (PAKTOPHI;

0) nmoBezeHUYECKHE (HAKTOPHI;

B) (haKTOPHI OTHOIIICHUI;

I') LIEHHOCTHBIE (PaKTOpHI;

1) CTPYKTypHBIE (haKTOphI?
32.  HazoBute (opmbl TPOSBICHUS KOH(PIMKTOB MEXAY JHYHOCTHIO U
IPYIIIOMN.

33. HazoBuTe OCHOBHBIE NPUYMHBI KOH(MIMKTA MEXAY PYKOBOIUTEIEM U
BO3IJIABJISIEMBIM UM KOJIJIEKTHBOM.

34. Uro nexuT B OCHOBE MexXrpymnmoBoro koHpuukra? Ilepeuncnute
BapUaHThl MEKTPYMIOBBIX KOH(IUKTOB.

35. Ilepeuucnure OCHOBHBIE (DOPMBI TMPOSIBICHUS MEXKIPYIIOBbIX KOH-
(IMKTOB.

36. K rpynnoBbiM KOH(IUKTaM OTHOCSATCS KOH(IUKTHI:

a) IMYHOCTb — IPYIIIA;

0) rpynmna — rpynmnra;

B) JINYHOCTh — IPYyIIa U rpymna — rpymnmna; I') pyKOBOAUTEIb — KOJUIEKTHB,

1) MUKPOT'pyIIa — MUKPOTPYIIa BHYTPU KOJIJICKTUBA.

37.  Jna Kakux KOH(MIUKTOB XapaKTEPHbI CIENYIOLIUME MPUUYUHBL: IPO-
TUBOIMOJIOKHOCTh MHTEPECOB; LIEJei; aMOMIMM JIMAEPOB; HEYJOBJIETBOPUTEIbHBIC
KOMMYHHUKALIHH:

a) KOH(QJIUKT MEXI1y MUKPOTPYNIaMHu B KOJUIEKTUBE;

0) KOH(PIIUKT MEXTY JIUIEPOM U MUKPOTPYIITION;

B) KOH(JIMKT MEXKY PYKOBOJICTBOM OpraHU3alMK U MIEPCOHAIIOM;

') KOHQIIMKT MEXIY MOAPA3ACICHUSIMHU BHYTPU OpraHU3AlINH;

1) KOHGIUKT MEXIY PYKOBOJCTBOM U KOJUIEKTUBOM?

38. Jlns kakux KOH(IIMKTOB XapaKTEPHbI CIEAYIOIINE MPUUYUHBL: MTPOSIBICHUE
KOMIIpoMaTa MpPOTUB JIMAEpa; MPEBBILICHUE IOJHOMOYMI JMIEPCTBA; U3MEHEHUE
IPYIHIIOBOrO CO3HAHMS:

a) KOH(QIMKT MEX]Ty PYKOBOACTBOM U KOJJIEKTUBOM;

0) KOHGIUKT MEXTY JTUIEPOM U MUKPOTPYIIIOH;

B) KOH()JIMKT MEXIy aAMUHUCTPAIIUEN U TIEPCOHAIOM;

I') KOH(QIUKT MEXAY PAIOBBIM COTPYAHMKOM M KOJJIEKTUBOM; 1) KOH(IIUKT
MEXIy N0JIpa3/IeJIeHUSIMUA BHYTPH OpraHU3auu?
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IIpuMep 3K3aMeHANMOHHOI 0 OHJIeTa

TOVBIIO «IOHELIKMI HAITMOHAJIbHBIN TEXHUYECKMI YHUBEPCUTET»
YpoBeHb BhICIIEr0 MPodeccHoHaIbHOro 00pa3oBaHHMS: OakajaBpHar
(6akanaBpuar, crieUaIUTET, MAaTUCTPATYPa)
Hamnpasnenus noaroroBku (cnenuanbHOCTh): 38.03.02 MeHemKMeHT
(xo1, Ha3BaHUE)
[Mpodunb: MenemxkMenT BOJ1 mpOMBIIUICHHBIX P ST PHSITHHA
(Ha3BaHMe)
Cemectp: 1 VueOnas qucuuumia: KoHdJInKToa0rust

BUJIET Ne 2

1. Maiite onpenenenue 3¢gdexra rpynnosoro GpaBoputusma (a), IpuBeauTe IpuMepsl (0).
(0o 10 6annos 3a (a) + oo 10 3a (6), umozo oo 20 b6annos)

2. PackpoiiTe cymHOCTh XapaKTepHBIX YepT KOHDIHKTA. (00 15 6annos + do 10 3a npumepul
1o Kaxcoot, umoeo 00 25 6aiios)

3. JlaiiTe kpaTKyIO XapaKTepUCTHKY BCeX KOHCTPYKTHBHBIX (DYHKIIMI KOH(]IUKTA (a) U
npuBeAuTe MpuMepkl (0). (0o 10 bannos 3a (a), 0o 15 6annos 3a (6), umoeo 0o 25 6annos)

4. HeoOX0AMMBIMHU M TOCTATOYHBIMH yCIOBHSIMU BOSHUKHOBEHHS KOH(IMKTA SBISIOTCS
HAJIMYHE Y CyOBEKTOB COIMAIBHOTO B3aUMOICHUCTBHS ... HAIIPABICHHBIX MOTHBOB WM CY)XJICHH, a
TaKXKe COCTOSIHUE ... ME&XJy HUMU. Boibepume npasuibHyio KOMOUHAYUIO, KOMOPYIO MONCHO
ecmasumov Ha mecmo npooenos. (15 6annos)

a) mapajuielbHO, HeUTpaIuTeTa;

0) OIMHAKOBO, HEUTPATIUTETA;

B) OJIMHAKOBO, KOHKYPEHIIUH,

') MPOTUBOINOJIOXKHO, IPOTUBOOOPCTBA;

1) TapajuieNbHO, ITPOTUBOOOPCTBA.

5. ... CUHTAIOT aBTOPOM IEPBBIX HAYUHBIX TPYJOB 10 KOHPIUKTOIOTHH. (15 6annos)

a) I'epaxnuTa;

0) ®oMy AKBUHCKOIO;

B) Hukkono Makuagennu;

r) Huxonas Konepuuxa.

n) Mmmanyuna Kanra.

YTBepxkaeHO Ha 3acenanuu kadeapsr MO nporokon Ne oT 202__T.

3aBenyromuii kadenpoir M2 noi. JI. B. Illabanuna

DK3aMeHaTop noi. JI. B. Illabanuna
KPUTEPUN

OlLIEHNBAHHUS IK3aMeHANMOHHOI padoThI
no pucrurinHe «KoHpauKTomorus
Juis 00y4JaroIuxcst Mo HanpasieHuto noArotoBku 38.03.02 MenemxmeHT npoduist «K MeHeKMEHT
BHEIITHEIKOHOMHUYECKON ACATEIBPHOCTH MTPOMBIIIICHHBIX TPEITPUATHN

DK3aMeH MPOBOJIUTCS MUCbMEHHO MmO Ouieram. Kaxaplid OUIIET COMepKUT 5 BONMPOcoB — 3
TECTOBBIX M 3 OTKPBITHIX. B CKOOKax ykazaHO MaKkCUMaIbHOE KOJHYECTBO 0AJIOB, KOTOPHIE MOXKET
MOJIYYUTh CTYIEHT 3a OTBeT. [IpaBUIbHBIM OTBET HAa BOMNPOC OLIEHMBAETCS B MaKCHUMAaJbHOE
KOJIMYECTBO 0ajjioB, €CIM OTBET HE MOJHBINA, TO OH OLICHHBAETCS B MOJIOBHHY OT MaKCHMaJbHBIX
O6amioB. Ilpu oTCcyTCTBHM mNpaBUIBHOIO OTBETa OOydaloIuiics TMOJIydyaeT HOJb OaslioB.
MakcumanbHast cymma OauioB B Kaxjaom Owuiere pausercs 100. Ilpu HeoOxommmocTh
OTBEYAIOUIHH JI0JKEH COPOBOAUTH HAITMCAHHOE MOSICHAIOIIEH CXeMOl (PUCYHKOM).

[Tony4uenHsie OasIbl 32 OTBETHI HA BOMPOCKHI OMJIeTa CYMMUPYIOTCS U C YIETOM PE3yJIbTaTOB
TEKYILEro KOHTPOJs pabOThl CTYAEHTa BBIBOAUTCS HTOroBas oueHka rno 100-OamibHOM mIKame.
[Tonyuennas onenka mo 100-6annbHOM HIKaje ompenenseT OIEeHKY 3a SK3aMEHAI[MOHHYI0 paldoTy
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no rocynapcrBenHoi mkajue u mkaine ESTS cornacHo «Ilonoxenuto o6 opraHuzanuu yueOGHOTO
nporecca B JIoHEIKOM HaIl[MOHAJIbHOM TEXHMYECKOM YHUBepcuTeTe» (HoBas pepaxuus). [IpunsaTo
pemwenueM Yuénoro cosera JIoHHTY or 18 gmekabps 2015 roma, mpotokon Ne 9. Buecensl
n3MeHeHus pemenusiMu Yuénoro cosera JJonHTY ot 25 mapta 2016 roga, (mpotokon Ne 3), ot 25
HOs10pst 2016 roaa (mpotokon Ne §).

HtoroBass oueHka mo guciuruimHe «KOHQIUKTONOTHS» BBIBOAUTCS U3 OIEHKU 32
HK3aMEHAIMOHHYIO pabOTy M OMOJHUTENbHBIX MOKa3aTesdei cormacHo CpencTBaM TUArHOCTHKHU
3HAHUU CTYACHTOB (KPUTEPHSAM OLIEHKU 3HaHM) 10 AucuuIinHe «KoHQIUKTOIOrusm Y.

bazupysice Ha n. 3.19 Ilonoxenus, «C 11€Jpl0 MOBBIIMIEHUS! JOCTOBEPHOCTH OIICHWBAHUS
3HaHUU CTyJIeHTa, IpernojaBaTellb MUMEEeT MpaBO IOCJIEe MPOBEPKU MUCHMEHHBIX paboT 3anaTh
CTYZEHTY JONOJHUTEIbHBIE BOIIPOCH], TUCHBMEHHBIE OTBETHI HA KOTOPBIE IIPHJIAratOTCsl K OCHOBHOM
paboTe CTyIeHTa», 3TH BONPOCHI MPEICTABICHBl BONPOCAMU OWJIETOB, KOTOPBIE OCTAJIHCh
HEBBIOPaHHBIMH 3K3aMEHYIOIIIUMUCS.

VYTBepk/IeHO Ha 3aceaHuu Kadeapbl MEXIyHapOJHOM 3KOHOMUKH,
poTokoJ1 No or . .20 r.
3aBenyromuii kadenpoi [Ia6anuna JI.B.

4.3 Kpurepuu onieHMBaHUS

Tekyiuii KOHTPOJIb 3HAHUW CTYIAECHTOB.

Jlnst ctynmeHToB O4HOW (PopmMbl 00y4YeHHS OOBEKTaMHM TEKYIIETO KOHTPOJIS
SBJISIFOTCSL:

- cucTteMaruyeckas paboTa CTyJE€HTa Ha TMPOTSHKEHHH CEMECTPa, aKTUBHOE
BOBJICUCHHE B YUCOHBIH Mporiecc (MakCUMallbHOE KoJi-Bo 6amioB — 10);

- CBOEBPEMEHHOCTH BBINMOTHEHUSI TEMAaTUYECKUX pPaOOT WHIWBUIYAIbHBIX
JOMAIITHUX 33JaHuil (MaKCHMMallbHOE KOJI-BO OamioB — 10);

- 3allUTa UHAUBUIYAIbHBIX OTUETOB IO BBIMOJIHEHHBIM 3aJaHusiM (paboTam)
(MakcuMabHOE KOJI-BO OayioB — 20);

- 3alMTa TEMaTHYEeCKUX pPaboT WHAMBUIYATbHBIX JOMAIlIHUX 3aJlaHUi
(MakcuManbHOE KOJI-BO OayioB — 20);

- BEpHBIC M Pa3BEPHYTHIE OTBETHI HA BOMPOCHI 3aueTa (MaKCUMaJIbHOE KOJI-BO
oamos — 40).

Kpurepuu onieHKH yCTHBIX OTBETOB

5 GamioB — OTBET MOJIHBIM, JOTMYECKHU BbIIECPKAHHBIN, MOHSATEH U YCBOEH
CTYJIEHTOM, KOTOpbII OTBEYaeT YBEpPEHHO, 0€3 MNPHUBICYEHUS BCIIOMOTaTEIbHBIX
MaTepuanoB (KOHCIIEKTA U Tp.), He TpeOyeT JOMOIHEHUH;

4 OGamma — OTBET HEMOJHBIN, TpeOyeT HEOONBIMMX MOMOJHCHHWH, CTYACHT
HEYBEPEHHO OTBEYAET Ha JIOMOJIHUTEIbHBIE BOMPOCH, HO B OCHOBHOM B MaTepuale
pa3oupaercs;

2-3 Oamnma — CTYOEHT OTBEYAeT HEYBEPEHHO, IIOCTOSHHO HCIOIb3YeT
BCIIOMOTaTEJIbHbIE MAaTE€PUAIIbl, HA JIOMOJTHUTEIbHBIE BOIPOCH HE OTBEYAET;

0-1 Gamn — cTyaeHT MPaKTUYECKU HE OTBETHII Ha 3a/1aHHBII BOIMPOC.

[Tonyuennas ouenka rmo 100-0amipHOM MIKaje OMpenesseT OLEHKY 10
rocyfgapcTBeHHou nikane u mkajie ECTS:

Cymma 6amnoB Ouenka Ornenka
no 100-6anpHOM mIKane no mkane ECTS 110 TOCYJAapPCTBEHHOM IIIKaJie
90-100 A OTIn4YHO
80-89 B Xoporto
75-79 C
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Cymma 6amioB OrneHka OreHka

o 100-6anpHOM mIKae no mkane ECTS 10 TOCYJapCTBEHHOM IIIKaJie
70-74 D v
60-69 E JOBJIETBOPUTEIBHO
35-59 FX He
0-34 = YI0BJIETBOPUTEIHHO

* — ¢ 00sA3aTENLHBIM IMOBTOPHBIM M3YUCHUEM AW CHHUIIIINHBI.

4.4 IlpuMep TEeKyIIEro onpoca Ha NPAKTHYECKUX 3aHATHSIX
Tema 2. CounanbHasi NPUPOAA U NPUYNHBI BOSHUKHOBEHHSI KOH(IUKTOB
Bomnipockl 1 3aaHust AJsl 00CY KIeHHST:

2.1. Kareropuu mnpoOJIEeMHOro TOJS ONHMCAHUSA KOH(DIUKTOB: CYLUIHOCTb
KOH(DIUKTA, YCIOBUS KOH(IIMKTA, TpeaAMeT KOH(DINKTA, CTOPOHBI KOH(IIUKTA.

2.2. OyHKIMY KOHQIUKTOB B OPraHU3aLMSIX.

2.3. Craguu u (a3pl KOH(QIMKTHOTO Mpolecca: MPEeIKOH(IUKTHAS CUTYaIlus,
MHIUACHT, dCKajalus, KyJbMUHAIUsA, 3aBEpLICHHE KOH(IMKTA, MOCTKOH(IMKTHAsS
CUTYaIUSL.

2.4. OOBEKTUBHO-CYOBEKTUBHAS MTPUPOIA KOH(DIUKTOB.

2.5. CounanbHO-IICUXOJIOTMYECKNE IPUUUHBI KOH(IMKTOB.

2.6. OpraHu3anOHHO-YIIPaBJIEHUYECKHE IPUUUHBI KOH(IIUKTOB.

2.7. JINUHOCTHBIE OCOOEHHOCTH W KOH(IJIHKT.

2.8 Boienute sTanbl KOH(GIMKTOIOTHIECKOTO UCCIICIOBAHMS.

2.9Ha3zoBuTe NpUHIUIBI KOHGIMKTOIOIHUECKOTO UCCIICOBAHNUS.

IIpakTHyeckoe 3axaHue:

1. Ilpoananuzupyiite omnpeneiaeHuss KOH(PIUKTa U JalTE UM CBOK OLEHKY.
YKaxure, C 4eM COIVIACHBI M YTO BaC HE YCTPAUBAET B TOM MJIM MHOM OIIPEIEIICHUH;
B YEM COCTOMT CXOZCTBO U Pa3jInune ONpPENCIICHUMN:

A. KoHQMUKT CcOIMaNbHBIA CKJIABIBACTCS W pa3peraeTcs B KOHKPETHOU
COLMAIIbHOM CHUTyallud B CBSI3U C BO3HUKHOBEHHEM TpPEOYIOIIeH pa3perieHus
COLMANBHON TpoOsieMbl. OH HMMEET BIOJHE ONpEEJEHHbIE MPUYMHBI, CBOMX
COLIMANIbHBIX HOCUTENeH (KIacchl, HAIlMU, COLMAJIbHBIE TPYMIbI U T.I.), 00JamaeT
OIpe/IeICHHBIMU (DYHKIHUSIMH, IJIUTEIbHOCTHIO U CTEMEHBIO OCTPOTHI.

b. Wrak, couuanbHbli KOH(JIMKT — 3TO OTKPBITOE MPOTUBOOOPCTBO,
CTOJIKHOBEHME JBYX M Ooiee CyOBEKTOB W  YYaCTHHUKOB  COIIMAIILHOTO
B3aMMOJICUCTBUS, NPUYMHAMHU KOTOPOTO SIBJISIIOTCS HECOBMECTHMBIE MOTPEOHOCTH,
WHTEPECHI U LIEHHOCTH.

B. KoHpmuKT — CTONKHOBEHHE MPOTHBOMOJIOXKHBIX IO3HUINH, MHEHHM,
OLICHOK
u uJel, KOTOPBIC JIIOJU MBITAIOTCA PA3PEIIUTh C MOMOIIBI0 YOEXKICHUM

WIM IEWCTBHI Ha JOHE MPOSABICHUS SMOLIUM.

I'. Takum 0Opa3om, oA KOH(PIUKTOM MOHUMAETCsl Hanbosee ocTpbli crocod
pa3pelieHns 3HaYMMbIX TPOTUBOPEUMI, BOSHUKAIOIIMX B MPOLIECCE B3aUMOJEHCTBUS,
3aKJIIOYAIONIMIICST B MPOTUBOJAEHCTBUU CYOBEKTOB KOH(MJIMKTa U  OOBIYHO
COIPOBOKJAOIINICS HETATUBHBIMU SMOLMSIMH.

TecroBbie 3a1aHusA
Tema 2. ConnanbHasi NpUPOAA M NPUYNHBI BOSHUKHOBEHUS KOH(JINKTOB
1. Koadmukt — 370:
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a) 6oprOa MHEHMIA;

0) crop, AMCKYCCHUS IO OCTPOM MpoOsIeMe;

B) IPOTUBOOOPCTBO HAa  OCHOBE  CTOJKHOBEHHUS  MPOTUBOMOIOMKHO
HaIPaBJICHHBIX MOTUBOB WJIH CY)K/ICHUI;

I') COTIEPHUYECTBO, HAMIPABIEHHOE HA JOCTHKEHHE MO0 Bl B CIIOPE;

1) CTOJIKHOBEHHUE MPOTUBOIOJIOKHBIX MO3ULUIA.

2. IIpotuBoGOPCTBO — 3TO:

a) OTKPBITOE BBICKa3bIBAaHUE HECOTIIACHSI TTI0 KAKOMY-JINOO BOTIPOCY;

0) CTOJIKHOBEHHE UHTEPECOB;

B) HAHECEHUE B3aMMHOI0 yIiepoa;

r)0opb0a MHEHHI;

1) COMIEPHUYECTBO IO MOBOJY KaKOTO-THO0 MpeIMeTa.

3. HeoOXoaumMbpIMK 1 TOCTaTOYHBIMH YCJIOBUSIMHA BO3HUKHOBEHUS KOH(IMKTA
MeX1y CyObEKTaMH COLIMAIbHOTO B3aUMOJICHCTBUS SIBISIFOTCSI:

a) HAIMYME Yy HUX MPOTHUBOIOJIOXKHBIX CYXICHUN WM MOTHBOB W >KEJaHUE
XOTs1-Obl OIHOTO U3 HUX OJIepkKaTh OOEy HAl APYTHUM;

0) HaIMYUE y HUX MPOTHUBOIIOJIIOKHO HAMPaBICHHBIX MOTHBOB WIN CYXJICHUH,
a TaK)Ke COCTOSIHHE MTPOTUBOOOPCTBA MEXKIY HUMU;

B) HaJM4YM€ Y HUX MPOTUBOIMOIOKHBIX MO3UIIMI U aKTUBHBIC JNEHCTBUS 00eHnX
CTOPOH MO JOCTH>KEHHUIO CBOMX MO3UIUN;

I) HAIMYUE y HUX MPOTHUBOIIOJIOXKHO HAIMPABIECHHBIX MOTHBOB M OTKPBITHIC
3asBJICHUS O CBOMX TPEOOBAHUSIX;

1) HaJIU4YWe MPOTUBOIMOIOKHBIX WHTEPECOB Y KAXKIOTO M3 HUX M OTCYTCTBHE
BO3MOKHOCTEH IO UX peaTu3alii.

4. KoHhnuKTHAS CUTYyalUs] — ITO:

a) CilyYailHbIE CTOJKHOBEHHS HHTEPECOB CYOBEKTOB  COLMAIBHOTO
B3aHMMO/JICHCTBUS;

0) HAKOMMBIIMECS MPOTUBOPEUMS, CBSI3aHHBIE C JESITEIILHOCTHIO CYOBEKTOB
COIMANBHOTO B3aMMOJCHCTBHS, KOTOpPBIC CO3JAIOT TOYBY [JIsI TPOTHBOOOPCTBA
MEXIy HUMU;

B)  Opolecc  NpoTUBOOOPCTBA  MEXIY  CYObEKTaMU  COLIMAILHOTO
B3aMMO/ICHCTBUS, HAIPABJICHHBIN HA BHISCHEHUE OTHOILLICHUN;

r) IpUYrHA KOH(IIHUKTA,

J1)3Tar pa3BUTHS KOH(IIUKTA.

5. [lpuunHa KoH(IUKTA — TO:

a) MMPOTUBOIIOJIOKHBIE MOTHUBBI CYyOBEKTOB COI[MAIEHOTO B3aUMOJICHCTBUS;

0) cTredeHre 00CTOSATEILCTB, KOTOPBIE MPOSIBISIOT KOH(MIIUKT;

B) SIBJICHHSI, COOBITHUS, (DAKTHI, CUTyalluH, KOTOPbIE MPEAIIECTBYIOT KOH(IIUKTY
U TpU  ONPEACTCHHBIX YCIOBUAX JIEATEIHHOCTH CYOBEKTOB  COIMAIBLHOTO
B3aMMO/ICHCTBUS BBI3BIBAIOT €T0;

I') HaKONMUBIIHMECS MPOTUBOPEUHUs, CBA3AHHBIE C JIEATEIHLHOCTHIO CYOBEKTOB
COLMAIIBHOTO  B3aUMOJICHCTBUS, KOTOPbIE CO3JAlOT IO4YBY JJsI  pEajbHOIo
MIPOTUBOOOPCTBA MEXKTy HUMH;

1) TO, U3-3a YEro BO3HUKAET KOH(DIIUKT.

6. To, u3-3a yero Bo3HMKaeT KOHPIUKT — ITO:

a) MOTUBBI KOH(JIMKTA;
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0) mo3uIu KOHGIUKTYIOIHUX CTOPOH;

B) MpeAMET KOH(DIUKTA;

') CTOPOHBI KOH(PIJIMKTA;

1) 00pa3 KOHGIUKTHON CUTYaIUH.

7. O6pa3 KOHMIMKTHON CUTYallUU — 3TO:

a) TO, U3-3a Yero BO3HUKAECT KOH(JIUKT;

0) CyOBEKTMBHOE OTpaXKEHHE B CO3HAHUU CYOBEKTOB KOH(IMKTHOTO
B3aMMO/ICHCTBUS MpeaMeTa KOHPITUKTA;

B) UCTUHHbBIC BHYTPEHHHUE MOOYIUTEIBHBIC CHIIbI, TTOATATKUBAIOIINE CYOHEKT
COLIMAJILHOTO B3aMMOJICHCTBHSI K KOH(DIIUKTY;

T') TO, O YeM 3asBIIIOT IPYT APYTY KOHMIUKTYIONINE CTOPOHBI;

1) CyOBEKTUBHOE OTPAKEHHE B CO3HAHUU CYOBEKTOB KOHMIUKTHOTO
B3aUMOJIEHCTBHUS 11eIei KOH(]IIMKTA.

8. MHuuaeHT — ato:

a) cTeueHre 00CTOSTENNbCTB, SBJISIONTUXCS TIOBOJIOM TSI KOH(DIUKTA;

0) UCTUHHAs NpUYHMHA KOH(DIUKTA,

B) HAKOIMBIIHECS MPOTHBOPEUUS, CBS3aHHBIC C NEATEIHLHOCTHIO CYOBEKTOB
COLIMATILHOTO  B3aWMOJICHCTBUSA, KOTOpPHIE CO3MAIOT TOYBY JUISI  PEajbHOTO
MIPOTUBOOOPCTBA MEXKY HUMH;

1) He0OOXOAMMOE yCIIOBUE KOH(IIMKTA.

9. CtopoHbl KOH(MIUKTA — ITO:

a) CyObEKThI COITUATIBHOIO B3aUMOJICHCTBHUS, HAXOISAIUECS B COCTOSTHUU

KOH(JIMKTA WUJTU TTOAACP>KUBAIOIINE (IBHO WJIM HESIBHO) KOH(DIMKTYIOUINX;

0) TOJIBKO CYOBEKTHI COIIMAILHOTO B3aUMOICHCTBUS, HAXOISIIHNECS B

COCTOSTHUU KOH(DIUKTA;

B) KOHKPETHBIC IMIHOCTH, HAXOISAIITUECS B COCTOSTHIHM KOH(DITUKTA;

') CyOBEKTHI COITMATBHOT'O B3aUMOICHCTBUS, HAXOSAIITUECS B COCTOSHUH

KOH(DIIUKTA, U TOCPEIHUK (MEIUATOP);

1) KOH(PJIUKTYIOIIUE CTOPOHBI B IEPETOBOPHOM IPOLIECCE O Pa3pEIICHUIO

KOH(DIUKTA.

10. K xakoMy BUJy OTHOCUTCSI KOH(DIUKT, KOTOPBIA XapaKTEPU3yeTCsl TEM, YTO
B HEM CTQJKUBAIOTCA JIBE€ JIMYHOCTH, B OCHOBE €ro JIeKaT OObEKTUBHbIE
MPOTUBOPEUHsT W OH CIIOCOOCTBYET PAa3BUTHIO COOTBETCTBYIOMICH COIMAILHOMN
CUCTEMBI?

a) MeXJINYHOCTHOMY OYPHOMY U OBICTPOTEKYILIEMY;

0) MEKITMYHOCTHOMY, KOHCTPYKTHBHOMY;

B) MEXJIMYHOCTHOMY, SKOHOMHUYECKOMY;

') OCTPOMY H JITTUTEIIEHOMY;

1) 1ECTPYKTUBHOMY.

[Ipu  ompenmeneHuss  ypoBHS ~ 3HAHMM  CTYIEHTOB  MpENojaBaTeib
PYKOBOJICTBYETCSl KPUTEPUSIMH OIEHKH 3HAHUWH, SBISIONIMMUCS COCTaBJISIONIEH
y4e0HO-METOINYECKOTO KOMITJIEKCA JUCITUTIIIMHBI.
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5 PEKOMEHAYEMAS JIMTEPATYPA

I. OcHoBHas JmMTepaTypa
1. CemenoB, B. A. Kondumukronorus : yuebnoe nocooue / B. A. CemeHoB. —
Mocksa : A#i [Tu Ap Meama, 2021. — 383 c. — ISBN 978-5-4497-0951-6. — Tekcr :

AJIICKTPOHHBIN // DnekTpoHHO-O0nbmoTeuHas cucrema IPR BOOKS : [caiiT]. — URL:

http://www.iprbookshop.ru/102329.html. — Pexum goctyma: Uit aBTOPU3HP.
IIOJI30BATEIIEH.

2. Kauagos, JI. K. Koadmukronorus : yuednoe nocodue / JI. K. Kaganos, M.
A. JloryroBa. — HoBocubupck : CuOUpCKUN TOCYyIapCTBEHHBIM YHUBEPCHUTET

TeleKoMMyHUKauud u uHpopmatuku, 2020. — 162 c. — ISBN 2227-8397. — Tekcr :
ANIEKTPOHHBIN // DnekTpoHH0-O0nbmoreynas cucrema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/102123.html. — Pexum goctyma: Juis aBTOPH3HP.
IIOJI30BATEIIEH.

3. Kysbmuna, T. B. Kondmnukronorus : yuebnoe nocodue / T. B. Ky3pmuna. —
2-¢ uzn. — Caparos : Ait [Iu Op Menua, 2019. — 65 ¢. — ISBN 978-5-4486-0416-4. —
Texct : anekTpoHHbIH // DnekTpoHHo-0nbmoreynas cucrema IPR BOOKS : [caiit].
— URL: http://www.iprbookshop.ru/79799.html. — Pexxum moctyma: mjist aBTOpu3mp.
II0JIb30BAaTEIICH.

I1. lonosiHMTEIbHAS JIATEpaTypa
4. Ospyukas, I'. K. OOmas xondaukronorus : ydebHoe mocodbue / I'. K.
Ospyiikas. — PoctoB-Ha-Jlony, Taranpor : M3narensctBo HOxxHOrO (hemepanbHOTO
yauBepcurera, 2018. — 96 ¢. — ISBN 978-5-9275-2696-3. — TekcT : a7neKTpoHHbIH //

DnekTpoHHo-OMOmoreunas cucrema IPR BOOKS :  [caiit]. - URL:
http://www.iprbookshop.ru/87452.html. — Pexum pocrtyma: s aBTOpH3HP.
MOJIb30BaTEICH.

5. Kondummkronorus : y4eOHUK JJIsi CTYACHTOB BY30B, OOyYaloIIMXCS IO
CHCIUANTBHOCTSAM JKOHOMHMKHA W  YOPABJICHUS W TyMaHUTAPHO-COIMAIbHBIM
cnermanbHOCTsIM / B. Il. Pataukos, U. K. barypun, B. ®@. l'ony6s [u ap.] ; mon
penakmueit B. I1. Pataukos. — 3-e u3n. — Mocksa : FOHUTU-IJAHA, 2017. — 543 c.
— ISBN 978-5-238-02174-4. — TekcT : 3JIeKTPOHHBIN // DJIEKTPOHHO-OMOIMOTEUHAS
cuctema IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/71180.html. —
PexxuMm noctyna: it aBTOpU3UP. MOIb30BaTENCH.

6. KimaukoBa, O. A. Kongaukronorus : npaktukym / O. A. KnaukoBa. — 2-¢
m3n. — Komcomonsck-Ha-Amype, CaparoB : AMypcKuUid  T'yMaHHUTapHO-
Mearornueckuii rocyaapcTBeHHbIN yHuBepcuteT, At [lu Ap Meaua, 2019. — 136 c.
— ISBN 978-5-4497-0127-5. — TekcT : 3MeKTpOHHBIN // DNEKTPOHHO-OMOIMOTEUHAS
cuctema IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/85814.html. —
Pexum JOCTYyIA: TUIS ABTOPU3HD. MOJIb30BATEJICH. - DOI:
https://doi.org/10.23682/85814.

6. YYUEBHO-METOANYECKHUE MATEPHAJIBI 10O JNCIUIIJIMHE
2. MeTronuueckre peKOMEHIAITUH JIJIsT TIPOBEACHUS MTPAKTUICCKUX 3aHATHN 110
JTUCLIUIIIINHE «KonpaukTomorus» HanpaBJICHUS IMOATOTOBKH 38.03.02


http://www.iprbookshop.ru/102329.html
http://www.iprbookshop.ru/102123.html
http://www.iprbookshop.ru/79799.html
http://www.iprbookshop.ru/87452.html
http://www.iprbookshop.ru/71180.html
http://www.iprbookshop.ru/85814.html
https://doi.org/10.23682/85814
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«Menemxment» /Coct. 3ab6aBuna E.1O., Kapanersn O.A., [lenueBa A.Il. — JloHenk,
JouHTY, 2020. — 18 c. (3:1. Bap., OCTyI Yepe3 TMYHBIA KAOMHET CTYICHTA).

3. Meronuueckne yKazaHUs K CaMOCTOSITEIbHOM paboTe CTYJIEHTOB IO
nucrurnHe «KoHIMKTOIorus 11 CTYJeHTOB BceX popM 00yUeHUs HalpaBlIeHUs
noarotoBku 38.03.02 «Menemxment» / Coct. 3abaBuna E.FO., O.A. KapanertsH,
A.IL. demuesa. — Jloneuk: JJIOHHTY, 2020. — 22 c. — s51. uza. (371. Bap., JOCTYII yepes
JIMYHBIA KaOMHET CTYJCHTA).

4., MeroanvecKkue PEKOMEHJAIMM K BBITIOJHEHUIO KYpPCOBOTO IPOEKTa IO
BBIOOpPOYHOI yueOHOU nucnurinHe «KoH(IUKTOI0rus» A CTYACHTOB BCeX (opM
oOyuenus HampaniaeHus: noarotropku 38.03.02 Menemxment /Coct. A. B. Mabimiko.
Houenk: 'OY BIIO «louHTVY», 2021. — 25 ¢. — (B pabote, 311. Bap., AOCTYIl Yepe3
JMYHBIA KaOMHET CTYCHTA).

Internet-pecypcst

Lentp KOH(DITUKTOJIOTHHN Nucturyra COLIMOJIOTUU PAH. -
http://conflictology.isras.ru

Kondmukronoruueckuit sxypuai. — http://conflictologiy.narod.ru/

Haydnsie crathu o koHGuMKTOMOTMH — http://psychology.ru.

Ccailt Cankr-IlerepOyprexkux KOH(JIMKTOJIOTOB-TIPAKTHUKOB. —
http://conflictology.spb.ru

Koudnukraas curyarnus. OOmeHne B  KOH(PIUMKTHBIX CUTyalUsX. —
http://shnurok14.narod.ru/Psih/Psih2/Psihologia2_11.htm

JIEKTPOHHO-UH( OPMALIMOHHBbIE PECYPChI
OBC JOHHTY - http://donntu.ru/library.
SBC IPRBOOKS — https://www.iprbookshop.ru

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHBbI

1. Yuebnas ayauropust Ne3.417 yueOHbIN KOpryC 3 AJi MPOBEICHUS 3aHATUN
JCKIIMOHHOTO ¥ TMPaKTHUYECKOTO TUTA, TPYIIOBBIX ¥ HWHIWBHIYAJIbHBIX
KOHCYJIbTAllUi,  TEKYIIEro  KOHTPOJSI W TMPOMEXKYTOYHOM  aTTeCTallUU.
Crnenmanu3upoBaHHass MeOenb: TOCKa ayauTOpHAsl, MapThl, CTEHIbI, TUIAKATHI.
MynsTuMenuiiHOE 000pYy/IOBaHUE: MPOEKTOpP, HSKpaH, HOYTOYK, OIeparMoHHas
cucreMa Windows 7 wMakcuMmanbHas (akagemudeckas moamucka DreamSpark
Premium), LibreOffice 4.3.2.2 (imuen3uss G NULGPLv3+ u MPL2.0).

2. IloMeleHus AJisi CaMOCTOSITENIbHON pabOThl C BO3MOXKHOCTBIO MTOIKITIOYEHUS
Kk cetu "MHTepHer" u obecrnedyeHHEM JIOCTYyIa B AJCKTPOHHYIO HHGOPMAIMOHHO-
o0pa3oBaTebHYI0 CpeAy OpraHu3alluM: YUTalbHBIE 3aibl, yueOHble Kopmyca 2,3
(KomnproTepHasi TeXHMKa C BO3MOXKHOCTBIO TMOAKIIOUEHUS K ceTu «MHTepHeT» H
00€CIIEUeHUEM JIOCTYIa B DJIEKTPOHHYIO MH(OPMAIMOHHO-00Pa30BaTEIbHYIO CPEeny
(BUOC HOOHHTY) u snexkrpoHHo-0mOnuoreunyto cuctemy (ObC IPRbooks), a
TaK)X€ BO3MOKHOCTHIO WHUBUYaJIbHOTO HEOTPAHMYEHHOTO JOCTYIA 00YyJaroIINXCS
B OBC u OUOC nocpencrsom Wi-Fi ¢ nepcoHanbHbIX MOOMIBHBIX ycTporcTB. OC -
Microsoft Windows 7, OpenOffice 2.0.3 — obmectBennas nunensuss MPL 2.0/ Grub
loader for ALT Linux - muuensus GNU LGPL v3/ Mozilla Firefox - nuuensus


http://conflictology.isras.ru/
http://conflictologiy.narod.ru/
http://psychology.ru/
http://conflictology.spb.ru/
http://shnurok14.narod.ru/Psih/Psih2/Psihologia2_11.htm
http://donntu.ru/library
https://www.iprbookshop.ru/
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MPL2.0, Moodle (Modular Object-Oriented Dynamic Learning Environment) -
munen3uss GNU GPL.
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