MHWHHCTEPCTBO OFPASOBAHUS 1 HAVKU
JIOHELIKOM HAPOJHOM PECITYBJIMKU
T'OCYJAPCTBEHHOE OFPA3OBATEJILHOE YUPEX/JIEHUE
BBICIIIET'O ITPO®ECCHUOHAJIBHOTI'O OBPA3OBAHUAI
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PABOYAS ITPOI'PAMMA JUCHUIIJIMHBI
51.0.21 OCHOBBI YIIPABJIEHUA KAYECTBOM

(HaMMEHOBaHUE TUCLMIUIMHBI COITIACHO YyueOHOMY ILIaHy)

Hanpapnenue noAroToBKU: 38.03.02 «MeHemKMEHT
(KOJ 1 HaUMEHOBAHNE HAIPABJIEHNs / CHIELHATLHOCTH)
HarmpaBineHHOCTB «BHenaesKoHOMIYEeCKas IEITENLHOCTD
(mpouiin): MIPOMBIIIJICHHBIX OPEAIPHUITHI
(HanMeHOBaHHE PO / MarUCTePCKOI MPOTrpaMMBbl / CHIEIHATH3AIINH)
IIporpamma: OakasiaBpraT
(OakanaBpHat, MarucTpaTypa, CeUaIuTeT)
dopma 00ydeHUS: OYHAas, OYHO-3a09HAS
(0YHas, 3a09HAS, OYHO-330THAS)
dopma o0ydeHUs: Ounas Ounas-
3a04Has
CemecTp(bl) 6 6
Oo6mas Tpy10€MKOCTH B 3.€./9acax 2[72 2/72
KoHnrtakTHas paboTa (4ac.), B TOM YHCJIE: 38 14
JeK1uu (Jac.) 17 4
JabopaTtopHbie paboTHI (4Yac.) - -
MpakTU4eCKUe (CEeMUHAPCKHE) 3aHATHSI (4Yac.) 17 4
CamocrosiTenpHas paboTa (4ac.), B TOM YHCIIE: 16 40
KypCOBOI POeKT (paboTa) (cemecTp/gac.) - -
KoHTposib (3x3ameH, yac./3auér) 9K3, 18 9K3, 18

Jlonenk, 2023 r.



Pabouas nporpamma aucuunianHsl «OCHOBBI YIIPaBIEHHsI KAUECTBOM» COCTaBJICHA
B COOTBETCTBHM C YYE€OHBIM IUTAHOM [0 HampaBlIeHWI0 MOAroToBKku 38.03.02
«MeHeKMEHT», HallpaBIeHHOCTh (po¢uib): «BHenHeskoHOMIYecKas e TEIbHOCTh
IPOMBINUICHHBIX IpeanpusTuii» ) 11t 2023 roga npuéMa OYHONU U 0YHO-3a0UHOMN (HOPMBI
oOydJeHwus.

Cocrasureins:
no1eHT Kadenpsl YPaBIeHHs KaqecTBOM,
K.3.H., JOUEHT /% o€~ Pomamiok Hatanss BranuMuposna

O (noanics)

Pabouas mporpaMma paccMOTpPeHa W NPHHATA HA  3ace/anuu Kaeapsi

YNPaBIeHHs Ka4yeCTBOM.
IMporokon or «27» maprta 2023 roza Ne9

f [/

a. (/ ‘ /
3asenyrountii kadeapoi 2] H.A. Yenuos

PaGouas MpOrpaMMa coriacoBana ¢ kadeapoil MeHeIKMEHTa H XO3AHCTBEHHOTO
npasa
[Mporoxon ot «14» mapra 2023 roga Ne 7
3apenyrommii kadeapoii AGS  O.H. LlapHononbekast
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Pafouas nporpaMMa corJiacoBana ¢ Kageapoii nonoxmm H MapKeTHHra
[Tporokoxn o1 «IS» 02 ’OJ 2rona Ne .Y

A.A. KpapyeHko

3aseayioumit kageapoi
P HO)

PaGouas nporpaMMa coraacoBana ¢ Kadeapoii Mex1yHapoHOH IKOHOMHKH
[Mpotokon ot «2¢» __acdpuig 20Z23ropaNed

FZZ .1
3aseaytoummii kadeapoi JL.B. lllaGannna

PaGoyas nporpamma oxofpena y4ueGHO-MeTOANYECKOT komuecenei JlouHTY
no Hanpasnenuio noarorosku 27.03.02 «Ynpasnenue Ka4ecTBOMY.
[potokon o1 «27» Mapm ”92? roga Ne3

IMpencenarens fj‘ vl H.A. Yenuos
Vf Vv




1. OBEKT, HEJIb U 3ATAYU OCBOEHUA JUCIUIIJIMHbI

JlucuumiuHa paccMaTpUBAaeT OCHOBHBIE JIOCTIDKEHUS TEOPUM M TMPAKTUKH MEHEKMEHTa
Ka4yecTBa, a TakKe HEOOXOIMMOCTh UCIOJIB30BAHUS 3TUX JTOCTHIKEHUN BO BCeX cepax IesTeIbHOCTH
OPEIPUATHI HE3aBUCUMO OT UX OTPACIeBON MPHUHAICKHOCTH.

Henp nuctumianHbl — (GOPMHUPOBAHKWE y CTYJACHTOB COBPEMEHHOTO B3IUIAJa Ha Mpobiemy
KayecTBa, MPUOOpETeHNE CTYJIEHTaAMH TEOPETHUECKUX 3HAHMM, a TaKKe MPAKTUYECKUX HABHIKOB B
00J1aCTH ynpaBiIeHUs Ka4YeCTBOM Pa3IMYHBIX O0BEKTOB YIIPABICHHUSL.

B pe3ynbrare 0ocBOEHUS NUCHUIUIMHBI CTYACHT JOJKEH:

3HaTh: TEOPETHMUYECKHE OCHOBHI M COBPEMEHHYIO MpPAKTHKy B 00JacTH yHpaBICHUS H
o0ecrieueHns KauecTBa; CTPYKTYPY U OCHOBHbBIE TpeOOBaHUS MEXTyHapoaAHbIX cTanAapToB I1SO cepun
9000; COBpEeMEHHYIO CHUCTEMY YIIPABJICHHUS KayeCTBOM M OOECIEYCHHS KOHKYPEHTOCIOCOOHOCTH;
SKOHOMMYECKHE OCHOBBI yIIPABICHUS KAYECTBOM; COBPEMEHHBIE HHCTPYMEHTHI YIIPABIICHHUS KAUECTBOM.

YMETb: UCIIOJIb30BaTh B MPAKTHYECKON JEATEIBHOCTH MEXayHapoauble ctanaaptel 1SO cepun
9000; wucronb30BaTh OCHOBHBIE METOJBI YMNPABICHUS KAueCTBOM JJSl MPUHSATHS YNPaBICHUYECKUX
PpEIIeHMIT; OTpeAeTIsTh YPOBEHb KaYeCcTBa C UCIOIb30BaHUEM KBATMMETPUIECKUX METOJIOB.

BIIQJIETh: TEOPETUYECKOM M TMPAKTUYECKOM OCHOBAMH YIIPABJICHUS KaueCTBOM; OCHOBHBIMH
METO/IaMH YIIPABICHHUS KaYeCTBOM; HaBbIKAaMH aHAJIN3a TIOKa3aTeIel KauyecTBa MPOTyKIIHH.

2. TpeOoBaHMs K YPOBHIO OCBOCHHS COACPKAHUS TUCUUTUTHHBI.

[Iporiecc m3yueHus] TUCHMIUIMHBI HANpaBieH Ha (OPMHUPOBAHUE CIECTYIOIIUX KOMIICTCHIIHIA:
YK-1; OIIK-1; T1K-2.

[lepeuncnennbie pe3ynbTaThl 00yUEHHS SBISFOTCS OCHOBOM /ISl (DOPMUPOBAHHS CIIEAYIOIINX
KOMIIETEHIIHI:

VYK-1. CrocobeH OoCyIecTBIATh MOMUCK, KPUTHUYECKHHM aHalu3 M CHHTE3 HWH(OpMaluu,
OPUMEHSTh CUCTEMHBIN TIOJXO/ JJIsl PEIIeHNUs TOCTaBJICHHBIX 3ajay.

OIIK-1. Crioco6eH pemiats npodeccuoHanbHbIE 3a/1a4l Ha OCHOBE 3HAHUH (Ha MPOMEKYTOUHOM
YPOBHE) SKOHOMUYECKON, OPTaHU3AIIMOHHON U YIIPABIEHYECKON TEOPHUH.

I1K-2. CnocoGeH 0oCyIecTBIATh MOHUTOPUHT KOHBIOHKTYPBI PHIHKOB IIPOMBIIUIEHHBIX TOBAPOB
U YCIIYT, pbIHKa 0aHKOBCKHX YCIIYT, PhIHKA LIEHHBIX OyMar, MHOCTpPaHHOMN BaJIIOTHI.

2. MECTO JUCHUILIUHBI B OCHOBHOM OBPA3OBATEJBLHOMN ITPOT'PAMME

JucuuruinHa oTHOcuTes K broky 1 mucuurume (Moaynei) ydeGHoro miaHa, GopMHpPYEMbIX
y4aCTHUKaMU 00pa30BaTENIbHBIX OTHOLIEHUH.

basupyercss Ha 3HaHUSX, YMEHMSIX M HaBbIKAaX, KOTOpbIE CTYJIEHT NPUOOpPETET MpH
OJIHOBPEMEHHOM U3Y4YEHUH TUCHHUILIUH: «cTOpus yrpaBieH4eCcKON MbICIn», « Teopus opraHuzanum,
«MeHemxMeHT», « DUHAHCOBBII MEHEKMEHT», « KoprnopaTuBHas conpalibHas OTBETCTBEHHOCTbY.

3HaHUsI, YMEHUS U HABBIKU, TPUOOPETEHHBIE TPU OCBOEHUU JAHHOW TUCIUIUINHBI, PEaTu3yOTCs
CTYJIEHTOM NPH U3YYEHUH MTOCIEIYIOMNX JUCHUIUINH: « AHTHKPU3UCHOE YIIPABJICHUEY, « Y IIPaBICHUE
WHHOBaLMSIMKWY, «YIIpaBlIeHnE puckammu», «CTpaTernueckuii MEHEDKMEHT», « bu3Hec-nmaHupoBaHue»
IIPOXO0KJICHUH NPOU3BOJICTBEHHON MTPAKTUKH, IPOXOKAECHUN TOCYAapCTBEHHON UTOTOBOM aTTECTALINH.

3. CTPYKTYPA U COAEP KAHUE JUCHUIITINHBI
3.1. Pacnipenesienue y4eOHbIX YaCOB 10 TeMaM JMCHUILUIMHBI U BUAAM 3aHATHH

| HaunmeHnoBanue teM | KonnuecTBo yacoB: 04HO-3a04Hast




(conepkaTenbHbIX MOJTYJIEH )

B ToM umncie

Bcero ) o— Jlab6op. [Ipaxr. CPC
(Cemun.)

Tema 1. KauecTBO KaKk SJKOHOMHYECKAsI 3/4 1/)- i 1/- 1/4
KaTeropusi 1 00bEKT YIpaBICHUSI.
Tema 2. DBosronus MOAXOI0B K 3/4 1)- i 1/- 1/4
MEHE/DKMEHTY KayecTBa.
Tema 3. YnpaBiieHHE KaueCTBOM 5/6 on i 21 1/4
POIYKIIHH.
Tema 4. CtaTucTudecKkrue METO bl 5/4 2- i 2/ 1/4
KOHTPOJIsI KAUeCTBa.
Tema 5. Mex1yHapOIHBIN OIBIT
Pa3BUTHSI CUCTEM MEHEKMEHTA 5/2 2/- - 2/- 1/2
KauecTBa.
Tema 6. MexayHapoaHas 6/6 o1 ) 21 o/4
CTaHJapTHU3allMs CUCTEM MEHEKMEHTA.
Tewma 7. PazpaboTka u ceprudukanus 4/4 1/- i 1/- o/4
CHUCTEM MEHEKMEHTa KauecTBa.
Tema 8. BceoOmiee ynpasneHnue i
kauectsom (TQM). 6/6 2/1 2/1 214
Tema 9. Mcnonp30BaHuEe COBPEMEHHBIX
YIPaBICHUYECKUX TEXHOJIOTUH IJIs 6/4 o1 i o 212
MOBBIIICHHS KauyecTBa U 3 (HEKTUBHOCTH
JIeSTETbHOCTH OpraHU3alli.
Tema 10. UnTErppOBaHHBIE CHUCTEMBI 4/4 1/- i 1/- 2/4
MEHEKMEHTA.
Tema 11. DKOHOMHKA KaueCTBa. 3/4 1/- - 1/- 1/4
KonraktHas paboTa (ZONOTHUTETbHAS) 4/6 - - - -
Kypcosas paboma (npoexm) - - - - -
Wroro no Buaam 3aHsTHI 54/54 17/4 - 17/4 16/40
Konmpons 18/18 - - - -

Hroro: 72[72 17/4 - 17/4 16/40

(I)OpMI/IPOBaHl/Ie KOMHeTeHHHﬁ B pe€3yJjibTaTe OCBOCHUA TEM JUCHUIIIMHBI

Komnerennnu Tembl AUCHUIIITUHBI, HAlleTIEHHBIC HA BBIPAOOTKY KOMITETEHIIUU
VK-1 Tewmsr 1-11
OIIK-1 Temsr 1-11
T1K-2 Tewmsr 1-11
3.2. Jlekuuu

Tema 1. KauecTBO Kak sKOHOMHUYECKasl KATErOPHs U OOBEKT YIpaBICHUSI.
ConepxaHue TeMHI 1:

ITonsTHA «xadecTBO». POJb KauecTBa B yCIOBHUAX PIHOYHONW SKOHOMUKH. [IpaBmito 10-kpaTHBIX
3arpar. Ilokazarenn kadecTBa M X Kiaccupukanus. OCHOBHBbIE (DaKTOpBI, KOTOPHIE BIHUSIOT Ha

KayeCTBO MPOIYKIHH.

JIureparypa k Teme 1: [1; 2; 3; 4]

Tema 2. DBoJtonus MOX0/10B K MEHEIP)KMEHTY KauecTBa.

ConeprxkaHue TEMEI 2:




Dranbl HBOJIOIMOHHOTO PAa3BUTHUS YIPaBIICHUs KadecTBOM. OCHOBOIOJIOXHUKH KOHIICTIIIHN
ynpaBiieHus: KadecTBoM. Porns J.JleMuHra B pa3BUTHH KOHIEIITUH YIIPABICHUS KA4ECTBOM.
Jluteparypa k teme 2: [1; 2; 3; 4]

Tema 3. YpaBieHne kaueCTBOM ITPOTYKIUH.

CopaepxkaHHe TEMEBI 3:

CyurHocTh ympaBiieHHs KadeCTBOM MNPOAYKIUHU. JKU3HEHHBIM LUK NPOAYKIUHU («IIETIs
kadecTBay). Lluki nocrosiHHOTO yiyumenus Jlemunra-Illyxapra. ObecrniedeHne kauyecTBa MpOAyKIUH.
KomruiekcHoe ynpaBieHre Ka4eCTBOM.

Jluteparypa k Teme 3: [1; 2; 3; 4]

Tewma 4. CratucTrueckue METOIbl KOHTPOJIS KaueCTBA.

ConepxaHue TeMbI 4:

BO3HUKHOBEHHE U POJIb CTATUCTUYECKMX HMHCTPYMEHTOB KOHTpPOJsS KauyecTBa. Jluarpamma
ITapero. IlpumumnHO-ciencTBeHHass nauarpamma McukaBbel. ['mcrtorpamma. KOHTpoOJIBHBIE KapThl.
Huarpamma pacceuBanusi (pasopoca). Iuarpamma paccnoenust (ctparudukanus). KoHTposbHBII
JIUCTOK.

Jlureparypa k Teme 4: [1; 2; 3; 4]

Tema 5. MexayHapoJHBIN OIBIT Pa3BUTUS CUCTEM MEHEIKMEHTA KaueCTBa.

ConepxaHue TEMBI S:

Pa3zButue OTEYECTBEHHBIX CHCTEM yIpaBileHUs KadecTBOM. (OCOOEHHOCTH yHpaBJiECHUs
kauecTBOoM B Slnonuu. 14 npunuunos Jlemunra. Kpyxku kauectBa. YnpasineHue kauectsoMm B CILIA.
VYnpaBnenue kayecTtBoM B EBpomelickux crpaHax. CpaBHEHHE SANOHCKOIO, aMEPUKAHCKOTO U
€BPOIENCKOr0 OJIX0JJ0B K MEHEKMEHTY .

Jluteparypa k teme 5: [1; 2; 3; 4]

Tema 6. MexayHapoaHasi CTaHAapTHU3AIUS CUCTEM MEHEDKMEHTA.

ConepxaHue TeMBI 6:

Mexnaynaponnast opranmzanusi 1SO. Crangaptel 1SO, TpeGoBaHHMS KOTOPBIX TOJOXKEHBI B
ocHOBY cucteM MeHemkMeHTa. Ctpykrypa MC ISO cepun 9000.

Jluteparypa k Teme 6: [1; 2; 3; 4]

Tema 7. Pa3zpaboTtka u cepTu(UKaIus CUICTEM MEHEI)KMEHTA KaueCcTBa.
CopepkaHHE TEMbI 7:

CyIIHOCTB MPOIIECCHOTO TIOIX0/Ia K YIIPABJICHU0. DTambl pa3pabOTKA CHCTEMBI MEHEIDKMEHTA
KauecTBa. Pa3paboTka JOKYMEHTAIllMd CHUCTEMBl MEHEeIKMeHTa KkadecTBa. CepTuduKaius cucTeM
MEHE/DKMEHTa KauecTBa. AKKPEIUTAIs OpraHa 1o cepTr(UKAIIHH.

Jlutepatypa k Teme 7: [1; 2; 3; 4]

Tema 8. Bceobmiee ynpaBnenue kauectsom (TQM).

ConepxaHvie TeMbl 8:

ITonsarue «Bceobmee ynpasnenue kauectBom» (TQM). OcHOBHBIE TPUHLIUIIBI, KOTOPHIE JI€XkKAT
B ocHoBe TQM. Ucnonb3oBanue cuctemsl TQM Ha npeanpusaTusx pasHbIX cep AesITETbHOCTH.

Jlutepatypa k Teme 8: [1; 2; 3; 4]

Tema 9. Hcmonb3oBaHWE COBPEMEHHBIX YIPABICHUECKUX TEXHOJOTHHA M  MOBBIMICHUS
KadecTBa U YQPEKTUBHOCTH JIEATETLHOCTH OpTaHU3aIIUM.

Conepxanue TeMsbl 9:

Konnenmus «6 Curma». Peumxunupunr (BPR). Cucrema BceobGriiero o6cmyxuBaHus

obopynosanus (TPM). Cucrema «Ynopsgouenue» (5S). bepexnuBoe nponu3BoaCTBO.

Jlureparypa k Teme 9: [1; 2; 3; 4]

Tewma 10. laTerpupoBaHHbIE CUCTEMBI MEHEIPKMEHTA.



Conepxanue temsl 10:

HOHHTI/IC ((HHTCFpHpOBaHHBIe CUCTCMBI MCHCI)KMCHTA. HpeHHOCLIJIKI/I CO31aHuA
I/IHTerI/IpOBaHHbIX CUCTEM MCHCIXMCHTA. Pa3pa60TKa I/IHTerI/IPOBaHHBIX CUCTEM MCHCIKMCHTA.
[Tonxopl K pa3pabOTKEe UHTETPUPOBAHHBIX CUCTEM MEHEIKMEHTA.

Jluteparypa k teme 10: [1; 2; 3; 4]

Tema 11. DxoHOMMKA KayeCcTBa.
Cozneprxanue TeMbl 10:

DKOHOMHKA Ka4eCTBa. 3aTpaThl Ha KAYeCTBO M MX KiacCH(UKaIvs. YIpaBlICHUE 3aTpaTaMu Ha
KauecTBO. ONTHMU3AIIKS 3aTPaT Ha KAYeCTBO.
Jluteparypa k teme 10: [1; 2; 3; 4]

3.3. [IpakTuyeckue (ceMMHAPCKHUE) 3aAHATHS

No Tema 3anaTHA O6bem, Jlureparypa
/1 qac.
1 Tema 1. KauecTBO Kak SKOHOMHYECKask KATErOpUs U 1)- [1: 2: 3: 4: 5]
00BEKT YIpPaBIICHHUS.
2 Tewma 2. DBoIIONHSI MOAXO0I0B K MEHEPKMEHTY KauecTBa. 1/- [1; 2; 3; 4. 5]
3 Tema 3. YrpasieHre KaueCTBOM MPOTYKIIUH. 2/1 [1; 2; 3; 4. 5]
4 Tema 4. CTaTHCTHYECKHE METO/IbI KOHTPOJISI KA4eCTBa. 2/- [1; 2; 3; 4. 5]
5 Tema 5. MexxayHapOAHBIA ONBIT Pa3BUTHUSL CUCTEM 2/ [1; 2; 3; 4. 5]
MEHEIKMEHTA KaueCcTBa.
5 Tema 6. MexxayHapogHasi CTaHJapTU3AIMS CUCTEM o1 [1;2; 3; 4. 5]
MEHEKMCHTA.
7 Tema 7. Pa3zpaboTka u cepTUUKALNS CUCTEM 1/- [1;2; 3; 4. 5]
MEHEKMEHTA KauecTBa.
8 Tema 8. Bceobmiee ynpasnenue kauectsoMm (TQM). 2/1 [1; 2; 3; 4. 5]
Tema 9. Mcnonbp3oBaHNe COBPEMEHHBIX YIPaBIECHUYECKUX [1;2; 3; 4. 5]
9 TEXHOJIOTHH JUIsl TOBBIIIEHUS KauecTBa U 3 (HEKTUBHOCTU 2/1
JESITEeNIbHOCTH OpraHu3aluu.
10 Tema 10. UaTerppOBaHHbBIC CHCTEMBI MEHEPKMEHTA. 1/- [1; 2; 3; 4. 5]
11 Tema 11. DKOHOMHKA KaYeCTBaA. 1/- [1; 2; 3; 4. 5]
Hroro: 17/4
3.4. JIabopaTopHbIe padoThI
He npenycMoTpeHbl y4eOHBIM TIIaHOM.
3.5. CamocTosiTeqIbHAs1 padoTa CTY/IeHTA
Ne Bupl camocTosTensHOM paboThI CTyeHTa O0BeM, yac.
n/o (ouHnas, 0-3.,
3a04Hast)
1 N3ydenne aekmmoHHOro Matepuana (He Meree 50% oT oObeMa JICKITHIN) 8/20
2 ITonroToBka K MpakTUYeCKUM 3aHATHAM (He MeHee 50% oT o0bema 8/20
ayJIMTOPHBIX MPAKTHYECKUX 3aHSITHI )
3 [ToaroroBka k maboparopHsiM pabotaMm (He MeHee 50% ot oObema -
ayJIMTOPHBIX JIaOOPATOPHBIX 3aHSATUH)
4 BoinosiHeHue KkypcoBoro npoekra (36 yacos) -
5 BrimoHenue kypcoBoii paboTsl (27 4acoB) -
6 BrinonHenne HHIMBUYaTbHOTO 3a/1aHus (He MeHee 9 yacoB) -
Hroro: 16/40

3.6. KypcoBoii npoekT (padora), HHANBUAYAJbHOE 3a/IaHHE




Kypcogoii mpoekt (paboTa) yueOHBIM IJITAHOM HE TIPETYCMOTPEH.
I/IH,Z[I/IBI/I,Z[ya.HBHOC 3aIaHUC 110 JUCHUIITIMHC HEC NIPCAYCMOTPCHO.

4. ®OHJ OHEHOYHbIX CPEJACTB

4.1. Kpurepum M IIKaJbI 151 THTETPUPOBAHHOH OlIEHKH YPOBHS ¢)OPMHUPOBAHHOCTH
KOMIIeTeHIM i

Cocrapisronas KOMIETEHIUN — [OJHOTAa 3HAHUI

- HyJIEBOH YpOBEHb: HEBEPHBIE, HE APTYMEHTUPOBAHHBIE, C MHOKECTBOM I'PyOBIX OMTUOOK OTBETHI
Ha BOMPOCHI / OTBETHI Ha JBa BOMPOCA U3 TPEX MOJIHOCTHIO OTCYTCTBYIOT. YPOBEHb 3HAHUI HIKE
MUHUMAJIBHBIX TPEOOBAHUM;

- MUHUMAQJIbHBI YPOBEHb: JaHbl HE IOJIHBbIC, HE TOYHBIE U ApPryMEHTUPOBAHHbIE OTBETHI Ha
BOTIPOCHL. YPOBEHb 3HAHUI HMKE MUHIUMAJIBHBIX TpeOOBaHUi. JlonMyeHo MHOTO rpyObIX OIIHOOK;

- IOPOTOBBIM YPOBEHB: JJaHbI HEJOCTATOYHO MOJIHBIE, TOUYHbIE U aPIYMEHTHPOBAHHbBIE OTBETHI Ha
Bompochl. [l0X0 3HaeT TepMUHBI, ONpEAENCHUS W TOHSATHS; OCHOBHBIE 3aKOHOMEPHOCTH,
COOTHOIIEHUS, MPUHIUIMBL. JJOMYIIIEHO MHOTO HETPYOBIX OIIHOO0K;

- CpenHMI ypoBeHb: [laHBl JOCTaTOYHO TOJIHBIE, TOYHBIC M APTYMEHTHUPOBAHHBIC OTBETHI Ha
BOIIPOCHl. B 1eIoM 3HaeT TepMHHBI, ONPEICICHUS M MOHSITHS; OCHOBHBIE 3aKOHOMEpPHOCTH,
COOTHOUIEHUS, TPUHIIUIBL. J{OMyIIIEHO HECKOJIBKO HETPYObIX OIINOOK;

- IPOJABUHYTHIM YPOBEHb: JaHbI MOJHbIC, TOUHbIE U APTYMEHTHUPOBAHHBIE OTBETHI HA BOIPOCHI.
3HaeT TEPMHHBI, OMPEEICHUS U TOHATUS, OCHOBHBIE 3aKOHOMEPHOCTH, COOTHOIICHUS, MPUHIIUIIBI.
Jlomy1ieHo HeCKOJIbKO HETpyOBIX OLINOOK;

- BBICOKUU YpOBEHbB: JaHbl MOJIHBIE, TOYHBIC U apPTYMEHTUPOBAHHBIE OTBETHI HA BOMPOCHI. 3HAET
TEPMUHBI, ONpPENEJIEHUS M IOHATHSA; OCHOBHBIE 3aKOHOMEPHOCTH, COOTHOLUEHUS, MPUHIIMIIBL.
Jlony1eHo HECKOIBKO HETOYHOCTEM.

Cocrapinsonas KOMIETEHIIUN — YMEHHS

- HyJIEBOW YPOBEHB: MOJTHOE OTCYTCTBHE TOHUMAHUS CYTH METOJIMKH PEIICHHS 3a/1a4H, TOMYIIEHO
MHO>KECTBO IpyOeimux ommnbok / 3ajaHusl He BHIIOTHEHBI BOOOIIIE;

- MUHUMAJIBHBI YPOBEHb: Cj1ab0€ MOHWMAaHHWE CYTH METOJUKH PEIICHUS 3a/Jadyd, TOMYIIEHbI
rpyobie omuOku. Pemenus He obocHoBaHbl. He ymMmeeT ucCmonb30BaTh HOPMAaTHBHO-TEXHUYECKYIO
nuteparypy. He opueHTHpyeTCs B ClielIMaIbHON HAy4YHOU JTUTEPATYpe, HOPMATUBHO-TIPABOBBIX aKTaX;

- MIOPOTOBBIN YPOBEHB: IOCTATOYHOE NOHMMAHUE CYTH METOJMKHU PEIICHUs 3aJaud, JOMYIIEHbI
omuOku. Pemenuss He Bcerga O0OOCHOBAaHBI. YMEET UCIOJIB30BAaTh HOPMATHBHO-TEXHHUYECKYIO
autepatypy. Cnabo opueHTUpyeTCcs B CHEIHAlbHON HAydyHOUW JuTepaTrype, HOPMATHBHO-TIPABOBBIX
aKTax;

- CpeHUi YPOBEHb: B IIEJIOM MOHUMAET CYTh METOAMKH PEIICHUS 33aJa4d, TOMYIIEHbI OIIUOKH.
Pemenus He Bcerma 000CHOBaHBI. YMEET MCIIOIB30BaTh HOPMATHBHO-TEXHUYECKYIO M CIEIUATBHYO
Hay4HYIO JIUTEpaTypy, HOPMATUBHO-TIPABOBBIE AKTHI;

- TIPOJBUHYTHIA YPOBEHB: B IIEJIOM MOHUMAET CYTh METOJUKH PEIICHUS 3a]adyd, JOMYIIECHbI
HeTouyHOCTH. CriocoOeH 00OCHOBATH pEIICHHs. YMeeT UCIOIb30BaTh HOPMATUBHO-TEXHUUYECKYIO W
CIENUATLHYIO HAYYHYIO JINTEPATypy, HOPMATHBHO-TIPABOBBIE aKThI;

- BBICOKMH YypOBEHb: TMOHHMMAaeT CYThb METOJMKH perieHus 3aaadu. CrnocobeH 000CHOBATh
pemieHusi. YMeeT MCIOJIb30BaTh HOPMATHBHO-TEXHUUYECKYIO M CICIHAIBHYIO HAYYHYIO JUTEPATYPY,
nepeIoBoii 3apyOeKHBIN OIBIT, HOPMATUBHO-TIPABOBBIC AKTHI.

CocraBnsrorias KOMIETEHIIUN — BJIaJICHIUE HABBIKAMU

- HyJIeBOW YPOBEHb: HE MPOJIEMOHCTPUPOBAT HABBIKHM BBIMOJHEHUS MPO(ecCHOHANBHBIX 3a/1a4.
HcnpIThIBaeT CyHIIECTBEHHBIE TPYAHOCTH MPH BBITOJIHEHUH OTJEIbHBIX 33/1aHUN;

- MUHUMAJIbHBIA YPOBEHb: HE MPOACMOHCTPUPOBAII HABBIKM BBIMIOJHEHUS MPOGECCHOHATHHBIX
3a1a4. McnpITBIBAaET CyIIECTBEHHBIE TPYAHOCTH MIPHU BBIIIOJHEHUH OTACIIbHBIX 3aJaHUM;

- TIOPOTOBBIA YPOBEHB: BIIAJICET OMBITOM TOTOBHOCTH K MPO(PECCHOHAIBHON IEATCILHOCTH H
npoecCHOHATFHOMY CaMOCOBEPLICHCTBOBAHMIO Ha MOPOTOBOM ypoBHE. TpynoBble AeWCTBUA
BBITIOJIHSIET MEIJIEHHO Y HEKAYECTBEHHO;



- Cpe/IHUI YPOBEHbB: BJIAJICET CPEAHUM OIBITOM TOTOBHOCTH K MPOGECCHOHATBLHOMN eI TeTbHOCTH
U MpoeCCHOHATLHOMY CaMOCOBEPILIEHCTBOBAHUIO. TpyloOBbIE NEHCTBUS BBINOJHIET HAa CPEIHEM
YPOBHE 110 OBICTPOTE U KAYECTRY;

- IPOABUHYTHIA YPOBEHb: BJIAJEET ONBITOM U JOCTATOYHO BBIPAXKECHHOU JINYHOCTHOW T'OTOBHOCTHU
K MpOopeCcCHOHATIBHOMN NESITENbHOCTH M MPOPECCHOHATIBHOMY CaMOCOBEPIIEHCTBOBAHUIO. BhICTpO U
KauCCTBCHHO BLIINIOJIHACT TPYAOBLIC I[eﬁCTBHSI;

- BBICOKHH YypOBEHBb: BJIAJCET OMNBITOM H BBIPAKCHHOCTHIO JHYHOCTHOW TOTOBHOCTH K
npodecCHOHANBHON ACATEIBHOCTH M NPO(PECCHOHATBLHOMY CaMOCOBEPUICHCTBOBAHHIO. BBICTPO U
Ka4eCTBEHHO BBIMIOJHSET TPYAOBbBIC ICHCTBHS.

O06o0011eHHas OTIeHKa CPOPMUPOBAHHOCTH KOMIIETCHITHIA

- HYJIEBO YPOBEHb: KOMIIETCHIIUH HE C(HOPMUPOBAHBI,

- MUHUMAJIbHBIA YPOBEHB: 3HAYUTEIHFHOE KOJTHMYECTBO KOMIIETEHIIUI HE C(HOPMHUPOBAHO;

- TOpPOTOBBI YPOBCHB: BCE KOMIIETCHIMU CHOPMUPOBAHBI, HO OOJBIIMHCTBO Ha MOPOTOBOM
YPOBHE;

- Cpe/IHU#l ypPOBEHB: BCE KOMIIETEHIIMN C(HOPMHUPOBAHBI HA CPETHEM YPOBHE;

- IPOABHHYTHII YPOBEHB: BCE KOMIIETEHIINH C(HOPMHUPOBAHBI HA CPETHEM HITH BHICOKOM YPOBHE;

- BBICOKHI YPOBECHb: BCE KOMIIETCHIIUH C(OPMUPOBAHBI HA BHICOKOM YPOBHE.

4.2. Bonpocel K 3K3aMeHYy
[TonsTusa «kauecTBO». Poiib KauecTBa B yCIOBUAX PHIHOYHOW 3KOHOMUKH.
[Tokazarenu kauecTBa U UX KIacCHUpHUKAIHUS.
OcHOBHBIE (PaKTOPHI, KOTOPBIE BIUSAIOT HA KAYECTBO MPOTYKIIHH.
DTansl SBOIIOIMOHHOTO Pa3BUTHS YIPABICHHS Ka4eCTBOM.
OCHOBOIIOJIOKHUKY KOHLEIIMH YTIPABICHHUS KA4E€CTBOM.
Ponpb D./lemunra B pa3BUTHU KOHIICTILIMN YIIPABICHUS KAU€CTBOM.
CymHOCTh yIpaBiIeHHs Ka4eCTBOM MPOAYKIINH.
JKu3HEeHHBIN UK NPOIYKINU («ETIs KauecTBay).
[wukn mocrosiHHOTO yiyuineHus Jemunra-Ilyxapra.
0. OGecneyeHue KauecTBa NPOYKIHH.
11. KommuiekcHoe ynpaBieHHe KaueCTBOM.
12. Bo3HMKHOBEHHE U POJIb CTATUCTUYECKHX MHCTPYMEHTOB KOHTPOJIS KayecTBa.
13. Jmarpamma Ilapero.
14. TlpuunHHO-cleACTBEHHAas quarpamMma Vcukasbl.
15. Tucrorpamma.
16. KoHTposbHBIE KapThI.
17. JImarpamma pacceuBaHus (pazopoca).
18. [Imarpamma paccioenus (cTpatudukanus).
19. KOHTpOJBHBIH JTUCTOK.
20. Pa3BuTHE OT€YECTBEHHBIX CUCTEM YINPABIICHUS Kaue€CTBOM.
21. OcobeHHOCTH YIpaBIeHHs Ka94eCTBOM B SITTOHHH.
22. 14 npunuunos /lemunra.
23. KpyXKu KauecTsa.
24. VYupasnenue kauectBoM B CIIIA.
25. YmpaeieHue KadecTBOM B EBporelickux cTpaHax.
26. CpaBHeHHE SAMOHCKOI'0, aMEPUKAHCKOTO M €BPONEHCKOr0 MOAX0/I0B K MEHEIKMEHTY.
27. MexnyHapoaHas opraam3anus [SO.
28. Crannaptsl [SO, TpeGoBaHUS KOTOPBIX MOJ0KEHBI B OCHOBY CHCTEM MEHEIKMEHTA.
29. Crpykrypa MC ISO cepun 9000.
30. CymHOCTh MPOIECCHOTO MOAX0/1a K YIPaBICHHIO.
31. Drambl pa3paboTKH CHCTEMBbI MEHEKMEHTA KauecTBa.
32. Pa3paboTka TOKyMEHTAIIMH CUCTEMbl MEHEIPKMEHTA Ka4eCTBa.
33. Ceprudukanus cucTeM MEHEKMEHTa KauecTBa.
34. AxkpenuTalys opraHa o cepTu(UKaIuu.
35. Tlonstue «Bceobmee ynpasnenue kadectBom» (TQM).

BOoo~NoORWNE



36.

OCHOBHbBIE TPUHLIUIIBI, KOTOPBIE JIesKaT B ocHOBE TQM.

37. Hcnonb3oBanue cucteMbl TQM Ha npeAnpusTHAX pa3HbIX chep AesITeTbHOCTH.
38. TloHsATHE «MHTErPUPOBAHHBIE CUCTEMbI MEHEPKMEHTAY. XapaKTePUCTUKA CUCTEM.
39. Tlpeamocwutku CO3aHMS HHTETPUPOBAHHBIX CHCTEM MEHEDKMEHTA.
40. Pa3pa0OoTka HHTETPUPOBAHHBIX CHUCTEM MEHEIKMEHTA.
41. Tloaxonbl K pa3pabOTKE UHTETPUPOBAHHBIX CUCTEM MEHEKMEHTA.
42. 3arpaThl Ha KAYECTBO U UX KiaccUHUKaIUs.
43. VYrmpamieHue 3aTpaTaMH Ha KayeCTBO.
44, OnTuMu3aiys 3aTpaT Ha Ka4yecTBO.
45. Tlonsitue kauectBa yciyr. [lokazarenu kauecTBa yCiyr.
46. OcobeHHOCTH 00eCTICUCHHS KaYeCTBa YCIIYT.
47. Metonbl OIIEHKH KauyecTBa 00CITyKUBAHHUS.
48. Bceobmiee ynpaBieHHEe KaueCTBOM B cpepe yCiyT.
49. Konnemmus «6 Curmay.
50. Peumxunupunr (BPR).
51. Cucrema Beeobuero oocimyxuBanus obopynosanus (TPM).
52. Cucrema «Ynopsaoderue» (5S).
53. bepeximBoe MPOU3BOICTBO.
54. B3auMOCBS3b KOHKYPEHTOCIIOCOOHOCTH M KauecTBa MPOAYKIIUH.
55. ®axTopbl KOHKYPEHTOCTIOCOOHOCTH MPOAYKITHH.
56. OrieHKa KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIUU.
57. MeponpusTHs 110 TOBBIIICHUIO KOHKYPEHTOCIIOCOOHOCTH TPOTYKIINH.
4.3. lIpumep 3K3aMeHANMOHHOT0 OMJIETA
rOY BIIO «IOHELIKMI HAITMOHAJIbHBIM TEXHUYECKWI YHUBEPCUTET»
YpoBeHb BhICIIEro mpodeccnoHanIbHOT0 00pa3oBaHus: OakamaBpuar
Hanpasnienne noarorosku: 38.03.02 «MeHeKMEHT
Hanpasnennocts (poduiip): « BHenTHEIKOHOMUYECKas IESITETBHOCTD MPOMBIIIIIEHHBIX
HPEATPUITHI

Cemectp: 6
VYyuebnas gucuuruinHa: « OCHOBBI YIIPABJICHHS KAYECTBOM

BMJIET Nel

TeopeTnueckue Bonpocsl (1o 25 6ajioB)

1.

2.
3.

CymHOCTh ymnpaBieHUS KayeCTBOM MNPOAYKUMU. JKHU3HEHHBIM LUK OPOAYKIHMH («HeTIis
KadecTBay).

Pons D.Jlemunra B pa3BUTHH KOHLETIIMK YIIPABICHUS KAYE€CTBOM.

Crannaptsl [SO, TpeGoBaHUsI KOTOPBIX MOJ0KEHBI B OCHOBY CHCTEM MeHekMeHTa. CTpyKTypa
MC ISO cepuu 9000 (mocieaHe Bepcrn).

Tectnl (10 5 0a/1510B)

4,
a)
0)
B)
r)
1)

5.

a)
6)

Omnpenenure OCHOBHBIE COCTABIISAIONINE Ka4yecTBa MPOTYKIIUU:
CTaHIapTH3AIHS;

cepTuduKams;

METPOJIOTHS;

BCE BBINICTIEPEUUCIICHHOE;

CTaHIapPTH3AIUSA U CEPTUDUKALINA.

Kaxkoii u3 3TanoB 3BOJIIOIMH YIIPABJICHUSI KAYECTBOM PEATIM3YETCsl B HACTOSIIIEE BpeMsi?
BceoOIIee yrpaBlieHuEe Ka4eCTBOM;
MHTETPUPOBAHHBIE CUCTEMBI MEHEIXKMEHTA;



B) oOecreueHne KauecTBa;
I) CTaTUCTUYECKUU KOHTPOIIb.

6. OmnpeaenuTe COCTaBHBIC YaCTH MEHEKMECHTA KaueCTBa:
a) TUTAHMPOBAHKE KaueCTRa,;
0) ynpaBieHUE Ka4yeCTBOM;
B) yJIy4IICHHE Ka4eCTBa;
I') BOBJICUCHHUE IMOCTABIIMKOB B KOHTPOJIb KAUueCTBa,
1) pa3paboTKa ¥ peann3alis KPaTKOCPOUYHBIX TIAHOB.
€) oOecrcUeHHEe KaueCcTRa.

7. KTo0 13 OCHOBOIIOJIOKHUKOB KOHIETIIIUN YIIPABICHUS KaYeCTBOM MPOCIaBUiICs B SAnoHun?
a) I'. ®opx;
0) O. lemuHr;
B) ®@. Teitnop;
r) I'. ODmmepcon.

8. Ilerns xauecTBa — 3TO:
a) JIt00OM JOKYMEHT O COOTBETCTBUH MPOJIYKTa TPEOYEMOMY YPOBHIO KaueCTBa;
0) COBOKYITHOCTh IUIAHUPYEMBIX W OCYIIECTBIISIEMBIX OINEpaluid sl CO3/IaHUs OIMpPEACIICHHBIX
TpeOOBAaHUH K KA4YECTBY;
B) 9TO MpPOrpaMma, periiaMeHTHPYIOIIAas KOHKPETHBIE MEPhI B 00JIACTH KA4eCTBA U PACTIPEICICHUS

pPECypCOB;
I') KOHIENTYyaJIbHAsi MOJIEJIb B3aUMOCBSI3aHHBIX BUJOB JI€ATEILHOCTH, BIUSAIONIMX HA KA4€CTBO Ha
Pa3IMYHBIX CTaAUSIX OT OmpeieNieHUs] MOTPEOHOCTEH 10 OIEHKU MX yIOBIETBOPEHHUS.

YTBep)KI[eHO Ha 3aCCJaHuHn Kaq)e,[[pbl YHpaBJICHUSA KaUCCTBOM

IIporokon Ne__ ot T.
3aB. kadeapoii npo¢. Yennos H.A.
DK3aMeHaTop no1. Pomantox H.B.

4.4 Kpurepum ouleHUBaHUA
KPUTEPUU
OLICHUBAHMS IK3AMEHALIMOHHOM padoThl
1o qucuuiuinHe «OCHOBBI yIIPABIIEHUS Ka4ECTBOM»
JUTSE 00YJarOIIMXCs TI0 HanpaBiieHU o moaroToBku: 38.03.02 «MeHeKMEHT
(HampaBnenHocTb (poduiib): « BHemHeIKOHOMHYECKas! IEATETbHOCTh MPOMBIIUIEHHBIX
MPEAIPUATHIN

DK3aMeH TMPOBOAWTCS THUCBMEHHO TI0 OujetaM. bBHIET COIEpKUT TEOPETUUYECKYI0 H
MPaKTUYECKYIO YaCTH.

B Teopernueckoit yacTu comepkuTcs 3 BOMpoOca, KaXIbI U3 KOTOPHIX TPEOyeT KOHKPETHOTO
oTBeTa. BOMpPOCHI OXBaTHIBAIOT TEOPETHUYECKYIO YacTh Kypca, a Takke TpeOyIOT JAEMOHCTpPALUH
MPaKTUYECKUX HABBIKOB, TIOJYYCHHBIX CTYJICHTOM B XOJ€ MPAKTUYECKUX 3aHATUH. [IpaBUIbHBINA OTBET
Ha KaXJblii BOMpOC oleHuBaeTcss B 25 OamioB. Eciu OoTBET He TMONHBIMA, TO OH OIICHUBAETCS
MPOMOPLUUOHAIEHO HEOOXOJUMOMY 00beMy MpaBWIIBHOTO OTBeTa. [Ipum OTCYTCTBHMH MpaBUIBLHOIO
OTBETa Ha MOCTABJICHHBII BOMPOC OOYUAIOUTUIiCS ToMydaeT HOMb OaysoB. [IpaBuibHOE BBIMOTHEHUE
3aJIaHU TEOPETHYECKOM YacTH OIICHUBAeTCs B 75 6asioB

B mpakTrueckoil 4acTu comepikarcsi 5 TECTOBBIX 3afaHus Mo 5 6amnoB kaxzjoe. IIpaBuibHoe
BBITIOJIHEHUE 3aJaHNIl TECTOBOM 4aCTH OLIEHUBAaeTCA B 25 0aJUI0B

[Tomydennas onenka o 100-6amibHOM IIKaie OnpeaemseT OIEHKY M0 TOCYJapCTBEHHOM MIKae



u mkaine ECTS.

CymmMma GamioB OrneHka OrneHka
no 100-6anpHOM 1mKaje no mkaine ECTS 110 TOCYAAPCTBEHHOM LIKaJe
90-100 A OTianuHOo
80-89 B Xobollo
75-79 C p
70-74 D y
60-69 E JIOBIIETBOPUTEITHHO
35-59 F He
0-34 = YI0OBIIETBOPUTEIIHHO

* — ¢ 00s13aTENbHBIM IMOBTOPHBIM MU3YUYCHUCM OUCHUILIIMHBI.

5. PEKOMEHIAYEMAS JIMTEPATYPA

OcHoBHasi iMTEpaTypa:

1. Pomantok, H.B. VYmpaBienune kadectBoM : yueb. mocoOue sl CTYICHTOB OOpa30BaTEIbHBIX
yupexxaeHuit Beicul. mpo¢. oopazosanus / H. B. Pomantok, U. B. Bynax ; TOYBIIO « IOHHTVY».
— (2-e u3n., nepepad. u goi.). — Jouenk : JOHHTY, 2021. — ITocesmiaercs 100-netuto JloHEHKOro
HaIllMOHAJIBHOTO TEXHUYECKOro yHuBepcurera. — 304 c.

2. T'epacumoB, M. M. YnpapneHue kauecTBOM : KOHCIeKT jekiuii / M. M. I'epacumos, I1. E. LlpimuH.
— Mocksa : Poccuiickuii ynuBepcuter Tpancnopra (MUUT), 2020. — 149 c. — Texkcer :
anekTpoHHslt // IludpoBoit obpazoBatenbubii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/116002.html. — Pexxum noctyna: asist aBTOpH3Hp. MOIb30BaTEICH.

JlonoJIHuTeIbHAS JIUTepaTypa:

3. Wneun, B. B. Cucrema ynpasnenus kauectBoM. Poccuiickuit onbit / B. B. Unbun. — 4-¢ w31 —
Mocksa : Marepmenuarop, 2021. — 220 ¢. — ISBN 978-5-91349-096-4. — TekcT : 21eKTpOHHBIN
// LudpoBoit  obpazoBarensHbii  pecypc IPR SMART : [caiit]. —  URL:
https://www.iprbookshop.ru/125334.html. — Pesxxum gocrtyma: asst aBTOPU3HP. MOJIb30BaTENCH.

4. Bopommunos, C. A. OcHOBbI obecrieueHusi kadectBa. B 2 yactax. Y.2 : yueOHoe mocobue st
CTYI€HTOB, 00yUaroIIMUXCs 110 HallpaBiaeHHUIo MoAroToBky 27.03.02 «Ynpasnenue kauectBom» / C.
A. Bopommnos, E. H. /Iy6osckas. — Caparos : 3natensctBo CapaToBckoro yHuepcuteta, 2021.
— 92 c¢. — ISBN 978-5-292-04446-8, 978-5-292-04716-2 (4.2). — TekcT : >MEKTPOHHBIN //
Hudposoit  obpazoBatenbHbiii  pecypc  IPR SMART [caiiT]. —  URL:
https://www.iprbookshop.ru/122842.html. — Pexxum goctyna: asi aBTOpHU3HP. TOJIb30BaTeNei

6 YYHEBHO-METOANYECKOE OBECIIEYEHUE JUCHUIIJIMHBI

Y4eOHo-MeTOoAMYECKHE U31aHUsA, paspadoTanHbie B JIoHHTY:

5. Mertoanyeckne peKOMEeHAAalMHU K BbINOJTHEHHUI0O HHAMBHAYAJIbHOI0 32JaHUS M0 JMCHHILIMHE
"OcHOBBI yINpaBJjieHUsI KadecTBOM' [DJIeKTPOHHBII pecypc] : st 00y4aromuxcs 1o
HanpasyeHusM noAarorosku 27.03.02 "Vmpasnenne kadectsoM”, 38.03.02 "MenemxmeHT" Beex
dopm oOyuenus / TOYBIIO "JOHHTY", ®ak. unterpup. u mMex. Npou3BoAcTB ; coct. H. B.
Pomanrok. - 264 K6. - Joneuk : TOYBIIO "JJOHHTYVY", 2023. - 1 ¢aiin. - Cuctem. TpeGoBaHMUS:
Acrobat Reader. URL: http://ed.donntu.ru/books/23/m9073.pdf

6. MeTtoauyeckue peKOMeHAAINH K OPraHU3alHN CAMOCTOSITeIbHON PadoThl N0 JMCHUIIIMHE
"OCcHOBBI yIpaBJjieHUsI KadyecTBOM'" [DJIEKTPOHHBII pecypc] : st 00y4aromuxcs 1o
HanpasyeHusM noAarorosku 27.03.02 "Vmpasnenue xadectsoM”, 38.03.02 "MenemxmeHT" Beex
dopm obyuenust / TOYBIIO "JIOHHTVY", ®ak. uaterpup. u Mex. Mpou3BojACTB ; cocT. H. B.



http://ed.donntu.ru/books/23/m9073.pdf

Pomanrtok. - 193 KG6. - Joneux : TOYBIIO "JOHHTYVY", 2023. - 1 ¢aitn. - Cuctem. TpeGoBaHUS:
Acrobat Reader. URL: http://ed.donntu.ru/books/23/m9074.pdf

7.  Mertoauyeckue peKOMEHIAUMU K NMPOBEJEHHI0 MPAKTUYECKHX 3AHATUH MO JMCHUIIHHE
"OcHOBBI ymnpaBjeHHMs1 KadecTBOM' [DJIeKTpPOHHBIN pecype] : ani oOywaromuxcs 10
HanpasyieHusaM noarotoBku 27.03.02 "Ynpasnenue kadectBoM", 38.03.02 "MenemxmeHt" Bcex
dopm obyuenus / TOYBIIO "JJOHHTVY", ®dak. uHTerpup. ¥ Mex. Npou3BojACTB ; cocT. H. B.
Pomanmok. - 593 K6. - [Jonenk : TOYBIIO "JIOHHTVY", 2023. - 1 ¢aitn. - Cuctem. TpeboBaHUS:
Acrobat Reader. URL: http://ed.donntu.ru/books/23/m9075.pdf

JIEKTPOHHO-HH(OPMALIMOHHBIE PeCypChl
OBC JIOHHTY - http://donntu.ru./library
3BC IPRBOOK —http://www.iprbookshop.ru

Internet-pecypcsl
DNeKTPOHHBIH apXuB JIOHEKOro HAIMOHAJIBLHOTO TEXHUYECKOTO YHUBEPCUTETA [ DNEKTPOHHBIN
pecypce]. — Pexxum mocryma: http://ea.donntu.ru.
Hayunas snekrponnast Oubnuotexa [DneKTpoHHbI pecypc] : odul. caidt. — Pexxum goctymna:
http://elibrary.ru.
Hayunas snektponnast OubinoTexa OTKpeITOro aoctymna «Kubepinunukay [DneKTpOHHBIN
pecypce] : oduil. caiir. — Pexxum noctyma: http://cyberleninka.ru.

7 MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHHUE JUCLHUIIJIMHBI

1. JleknMoHHEBIE 3aHATHA:

VYuebnas aynutopusi (teneuneHtp) Ne3.251, ydeOHbIit kopmyc 3, Juisi TPOBEIEHUS 3aHATHUM
JIEKIIMOHHOTO THUIA, TPYMNMOBBIX M WHAMBUAYAIbHBIX KOHCYIbTALUNA, TEKYIIETO KOHTPOIS U
MPOMEXKYTOUHOH arTecTaluu. MyiabTUMEIUHHOE 000pYI0BaHKE: MYIbTHMEIUNHBIN IPOEKTOD, SKPaH;
KoMIibioTep ¢ BbixogoM B cetb C/6 CeleronD 430 1/8, monutop Samsung SuncMaster 795DF 171.
Crnenuanu3upoBanHass MeOenb: JOCKa ayJAWTOpHAs, TapThl, JEMOHCTPAIMOHHBIC ILIAKATHI,
neMoHcTpanroHHble  creHapl. Windows XP  Professional x64 (akamemudeckass MOANMCKA
DreamSparkPremium), LibreOffice (6ecrmatHas Bepcus 6.3.0).

2. [IpakTHYecKHe 3aHATHSA:

Komnerorepnsiit kiace Ne 3.110, yueOHbIi kopryc 3, 1sl IPOBEACHUS 3aHSITUNA MPAKTUYECKOTO
TUTA, TPYNMNOBBIX U WHANBUAYATbHBIX KOHCYJBTAIMH, TEKYIIEro KOHTPOIS M MPOMEKYTOUHOM
arrectanud. MynpTUMeIUitHOe 00OpyJ0oBaHHE: HOYTOYK, MpOeKTop; d3kpaH i PC-npoektopa;
KOMITBIOTEPHI C BBIXOJIOM B ceTh KommbrotepHas Texuuka [IM-5, Celeron 430 Ghz, monuTopsr: 19" LG
FLAT. Cnenunanu3upoBaHHasi MeOesIb: IOCKa Ay ITUTOPHAS, CTOJIBI KOMITBIOTEPHBIE, IEMOHCTPAIIMOHHBIC
crennbl u wiakatel. Windows XP Professional x64 (akanemudeckas moanucka DreamSparkPremium),
LibreOffice (6ecrmatras Bepcus 6.3.0), AutoCAD (ctryneHueckast 6ecryaTHas TUIEH3HUs).

3. CamocrosiTesibHasi padora:

[TomerneHust 17151 CaMOCTOSATETHLHOM PaObOTHI C BO3MOKHOCTBIO TTOAKITIOUEHUS K ceTu "MHTepHeT"
U o0ecreyeHneM J0CTyIa B 3JEKTPOHHYI0 MH(POPMALMOHHO-00pa30BaTeIbHYIO Cpey OpraHHU3alluu:
YyUTalbHbIE 3a1bl, yueOHble Kopnyca 2,3 (KomnbroTepHas TEXHUKA ¢ BO3MOXHOCTBIO MOJKIIOYEHHUS K
cetu «MHTepHeT» U olecredyeHHEM JOCTyma B AJIEKTPOHHYIO HH(OPMAalMOHHO-00pa30BaTEIbHYIO
cpeny (OUOC JOHHTY) u snekrpoHHo-Oubmuoteunyto cucremy (OBC IPRbooks), a Takxke
BO3MOXHOCTHIO HHAWBUAYAIBHOTO HEOTPaHWYEHHOro jaoctyna obOydwaromuxcs B ObC u OUOC
nocpeactBoM Wi-Fi ¢ nmepconanbHbIx MoOHIBHBIX yeTpoiicTB. OC- Microsoft Windows 7, OpenOffice
2.0.3 — o6mectBennas aunensuss MPL 2.0/ Grub loader for ALT Linux - munensus GNU LGPL v3/
Mozilla Firefox - munensus MPL2.0, Moodle (Modular Object-Oriented Dynamic Learning
Environment) - nunensus GNU GPL
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