TOCYIAPCTBEHHOE OBPA30BATEJIBHOE VUPEX/IEHHE
BBICUIETO [TPO®ECCUOHAJIBHOI'O OBPA3OBAHMA
JIOHELIKUI HAITMOHAJIbHBIM TEXHUYECKHN YHUBEPCUTET

~ ';ﬁ,, x
neziar Wﬁ pabote
<7 ) A.b.bupiokos

%/ (Honnucs) (M.0. Damunns)

PABOYAS MPOTPAMMA TUCHUIIIMHBI
b1.51 AYJIAT KAYECTBA

(KO H HAHMEHOBAHHE JMCIMIIHHBL COITIACHO y{eGHOMY MiaHy)

Hanpapnenue noAroToBKH:

Maructepckas mporpaMma:

[Tporpamma:
dopma 00ydeHHs:

27.04.02 «YVupasienue KayeCcTBOM»

(KO H HAHMEHOBAHHC HANPABICHHA | CMEUHATEHOCTH)

VYipaBieHue KauecTBOM, CTaHAapTH3allHs,
MEeTPOJIOTHS U cepTHhUKALIAS

(HAHMCHOBAHKE NPODHIA / MArHCTEPCKOH MPOTpaMMbl / cicuManM3aLiH)
Marucrpatrypd

(GaKaasprat, MaruCTpPaTypa, CTICHHATHTET)
Q4Has, 3a04YHas

(0uHaA, 3204HAA, O9HO-320UHAA )

| Dopma 00yUeHHS: Ounas 3aouHas

 Cemectp(sl) _ 2 i 3

| Obmas TpyI0EMKOCTb B 3.€./4acax 4/144 | 4/144

 Konraktras pabora (dac.) 57 ‘ 26

. Jlexuu (4ac.) 17 |

" Ilpaktuueckue (ceMMHAPCKHE) 3aHATHS (Yac.) 34 18

. Jlabopatopsble paboTsl (dac.) - -

CamocTosTebHas paboTa (Jac.), B TOM YHCIe: 57 108

Kypcosas paGoTa (cemecTp/yac.) 2/27 3/27
VB mmBKyaIbHOe 3a/1aHre (KOI./9ac.) - -

' Kontpous (3k3aMeH, 4ac./3a4€T) 3K3aMeH, 36 sk3ameH, 18

Joneux, 2020 r.




Pafouast IporpamMMa JHCIHILTAHBI «AYIMT KaqecTBa» COCTaB/ICHA B COOTBETCTBHH C YJeOHBIM
[171AHOM TIO HAIIPABJIEHHIO MTOAroToBKH 27.04.02 «YTIpaBlieHHe KaueCTBOM», MarnCTEPCKas [MporpamMma
«Y1paBieHHe KauecTBOM, CTaHIapTH3alUs, METPOJIOTHs U ceprudukamsy wra 2020 roxa npuéma 1o
OYHOM ¥ 3a09HON popMaM 0OydeHHsI.

CoCTaBHUTEb:

npodeccop kapenpsr «OCHOBBI [\7 ; /
NIPOEKTUPOBAHUS MAIIMHY) IL.T.H., = // Yenuos H.A

(nonn‘fdc's)

PaGouasi mporpaMMa paceMoTpeHa M yTBepiKIeHa Ha 3aCClaHUn kadeapbl «OCHOBBI 11POCK-
THPOBAHHUS MalllHH»
ng/Ne 11
o=,

IIpotokon or «17 » ampens 2020 1o
Y 3 . y /
3asemyronmii kadenpoi Heuenaes B.I'.

(MOAIHCEH) (®.1.0.)

PaBouas mporpamma oxodpeHa y4e6HO-MeTOANIECKOH KOMUCCHEH JTorHTY mo nHampas.ie-
a0 oarotoBkH 27.04.02 «YmpaBiieHHEe KaueCTBOM)

IIpoTokot oT « 15 » mas 2020 roxa Ne4
- c: . 5
I[Ipencenarenns , Yenmnos H. A.
(moanuce) % (D.H.0.)
PaGoyast mporpamMma mpoaiiena s 20 roma mpuéma Ha 3acenaHuu Kadeapsl «OCHOBBI
NIPOEKTHPOBAHMS MAIITHH
ITpoTOKOI OT « » 20 roaa Ne
3apeayromumi kapenpoi Heuenacs B.T'.
(noanuee) (D.U.O)
PaGouasi mporpamMva mpoataena s 20 roja nmpuéMa Ha 3acelaHuH Kadenpsl «OCHOBBI
[IPOEKTHPOBAHUS] MALIHH
TIpoTOKOI OT « » 20 roma Ne
3aBeaytommit Kapeapoi Heuemaes B.I'.
(noamnucs) (®.N1.0.)
PaGouas mporpamma mpoaiaesa mis 20 roza mpuéma Ha 3acenaHnu Kadeapbl «OCHOBBI
MIPOSKTHPOBAHUS MALIHH
PaGouas mporpamma mpoaiena s 20 roma mpuéma Ha 3aceqaHnu Kadeapel «OCHOBBI
TIPOSKTHPOBAHMs MaIlInH»
[TpoTOKOD OT « » 20 roaa Ne
‘ 3apenyroumi kadeapon Heuernaes B.I'.
(moanuck) (OHUO)
PaGouwast mporpamMma mpoasiena st 20 roga mpuéMma Ha 3aceiaHnH Kadeapsl «OCHOBbI
[IPOEKTHPOBAHUS MALITHH
TIpoTOKOJ OT" « » 20 roma Ne
3asexyromnit kadenapoi Heyemnaes B.I'.

(noamuce) (D.H.0.)



1. OBBEKT, IIEJIb 1 3ATAYN OCBOEHUA JNCIIUITINHBI

JluciumimHa paccMaTpUBaeT BOMPOCHI OpraHu3anuu u nposenenus ayautos CMK Ha cooT-
BETCTBHE TpeOoBaHUAM MexKyHapoaHoro cranaapta ISO 9001-2015 «CucreMbl MEHEHDKMEHTA Kade-
ctBa. TpeboBaHus» Ha MPAKTHYECKHUX 3aHATUSAX C TPUMEHEHHUEM JOKYMEHTHUPOBAHHBIX TPOIEAYP
BUPTYAIbHOTO MIPEITPHUITHSL.

Lenpro AUCIUITITUHBI SBISETCS:

[Tonydyenue 3HaHUN U MPAKTUYECKUX HABBIKOB B TNIAHUPOBAHUU, IPOBEACHUU U aHAIIN3€E Pe3yJIbTa-
toB aynuToB CMK, Ha cooTBeTcTBUE TpeOoBaHUAM MexTyHapoaHoro cranaapra ISO 9001-2015, py-
KOBOJICTBYSICh ME&XAyHapoaHbIM cTanaapToM ISO 19011-2011 «PykoBojsiue ykazaHus 1o ayauTy
CUCTEM MEHEKMEHTa»

B pe3ynbrare ocBO€HUS TUCHIUTUIMHBI CTYACHT JOJKCH

3narthb TpeboBaHus MexyHapoaHoro ctanaapra ISO 19011-2011 «PykoBoasimue yka3aHus 1Mo
ayJUTy CUCTEM MCHEIKMEHTA», BUJIBI AyUTOB, TPUEMBI AYJAUTOB, JOKYMEHTAIIHIO ayAUTOB.

YMeThb IUIaHUPOBATh, MOJTOTABINBAThH U MPOBOIUTH ayaAuThl CMK, cocTaBisTh OTYETHI MO ayaUTY,
UCIIOJIb30BaTh MeTOIMKHU ouleHKHU npouenyp CMK Ha coorBercTBHE TpeboBaHusAM cranaapta [SO
9001-2015 nns pa3nuyHbIX OTpacieil Ou3Heca, MPOBOAUTH OLIEHKY CIIOCOOHOCTH MPEANPUATUIN TOCTH-
raTh 3aIUIAHUPOBAHHBIX PE3YyJIbTATOB.

Bnaners: HaBbIKaMH TJIAHUPOBAHUS M OPTaHHU3AIMK CTPYKTYPHI H MIPOILIECCOB ayJAHTa CUCTEMBI Me-
HEPKMEHTA KauecTBa; BJaJeTh MeTonukou oueHku mporenyp CMK Ha cooTBercTBHE TpeOOBaHUSM
cranmapta ISO 9001-2015

[TepeuncneHnble pe3ynbTaThl O0YUCHHUS SIBISIFOTCS OCHOBOM TSI (DOPMHPOBAHMS CIICTYIONTIX
KOMIIETCHIINN:

- cobupath, 00pabaThIBaTh U UHTEPIPETUPOBATH C MCIOIH30BAHHEM COBPEMEHHBIX MH(pOpMa-
[IUOHHBIX TEXHOJOTHH JaHHBIC, HEOOXOAMMBIE JIJIsi (POPMUPOBAHUS CYKIECHUH 1O COOTBETCTBYIOIIUM
COILIMAJILHBIM, HAYYHBIM U 3THYECKUM IpodiieMam (OK-5);

- (hopMyJIUPOBATH TEJIH U 33aYd MCCIICIOBAHUS, BBISABISATH MPUOPUTETHI PEIICHHMSI 3a/1a4, BbI-
oupath u co3naBaTh Kputepuu onenku (OITK-1);

- POTHO3UPOBATH IMHAMUKY, TEHJCHIIMN Pa3BUTHs 00BEKTA, IIpoIiecca, 3a1a4, Ipodiem, ux
CHCTEM, IOJIb30BAThCSI ISl ATOTO (hopMaIn30BaHHBIMU MozeasiMu, metogamu (I1K-2).

2. MECTO JJUCHUTIJIMHBI B OCHOBHOM OBPA30OBATEJIBHON
HNPOI'PAMME

Jucuunirza oTHOCUTCA K 6a30Boi yactu brioka 1. Jluciumniuas! (MOAynu) y4eOHOr o IiIaHa.
bazupyercs Ha 3HaHUSAX U YMEHHUSAX, KOTOPbIE CTYAECHT NMPHOOpEN IMpU OCBOEHUH MPEIIIECTBY-
IOIIUX JTACIATIINH:
- CucremMa MEHEe)KMEHTa U3MEPEHU;
- aTerpupoBaHHbIe CHCTEMBI MEHEPKMEHTA KaueCTBa.

3HaHUS U yMEHUs, NpUOOpETEeHHbIE NMPH OCBOCHUHU JTAHHON TUCHMIUIMHBI, PEANU3yITCs CTy-
JEHTOM TPU BBIITOJIHEHUU KYpPCOBOM pabOThl MO AUCHUUIUIMHE AYJIUT KauecTBa, BHIIOJHEHUH HAYYHO-
UCCIIEIOBATEIbCKOW paboThl CTYAEHA, NPOXOXKICHUM YUYE€OHOH WM IMPOU3BOACTBEHHOW IPaKTH-
KM, IPOXOXKJAEHUHU TOCYIapCTBEHHON NTOTOBOM aTTECTAIUU.



3. CTPYKTYPA U COAEPKXAHUE JUCHUIIJINHbI
3.1. PacnipenesieHne y4eOHbBIX YaCOB M0 TeMaM JAMCIUILIMHbBI M BUIAM 3aHATHI

KonuuectBo yacos
(ounasi/3a04Hast)

HaunmenoBanue tem

. B toMm uncne
(conepkaTenbHbIX MOTYJICH )

Bcero HpaKT_
Jlexum (Cenm) Jlabop.| CPC
Tema 1. Tepmunsl u fokymentarus CMK. 14/20 2/0 6/4 - 6/16
Tema 2. [InanupoBaHKe U MOATOTOBKA ayIUTOB. 18/20 4/0 8/4 - 6/16
Tema 3. OrneHKa OpraHU3aIHOHHON CTPYKTYPBI 16/21 4/0 6/4 i 6/17

npennpuatus u npoueayp CMK.

Tema 4. Ouenka nokymenrtanuun CMK. 15/18 3/0 6/2 6/16

Tema 5. YcnoBust akkpeuTaluy OpraHoB 110

OIICHKE COOTBETCTBUS CHCTEM MEHEKMEHTA. 18/20 4/0 8/4 ) 6/16
WNHnuBuayansHOE 3a1aHUE
KypcoBas pabora (mpoexr) 27127 - - 27127
HToro no BUmam 3aHATHI 108/126| 17/0 34/18 - 57/108
Kontpoib 36/18
Uroro: 144/144) 17/0| 34/18 - 57/108

(I)OpMI/IPOBaHHe KOMIIeTEeHIIMI B pe3yJbTaTre 0CBOCHUS TEM JUCHUIIIIMHBI

Komnerenuuu TeMbl TUCHUTIMHBI, HalleJIEHHbIE HA BLIPAGOTKY KOMIETEHIIMT
OK-5 Temsr 1,2,4
OIIK-1 Temsr 2,3,5
IIK-2 Tema 3,5
3.2. llekuum

Tema 1. O030p TepmuHOB U onpezeneHuit npuMensieMbix B CMK u MHTerpupoBaHHbIX cucTe-
Max MeHepkMmenTa. O63o0p crangaptoB ISO 9001, ISO 14001, OHSAS 18001.

Copaepxanue Temsl 1:

W3yuenue equHON TEPMUHOJIOTHUN IPUMEHSAEMON B CHCTEMAaxX MEHEPKMEHTA U IIPUMEHSAEMOMN IIPH
ayIUTax CUCTEM MEHEKMEHTA U ayJuTax IMPOLYKIHUN..

O3HakoMJIEHHE C JOKYMEHTAUEN BUPTYaJIbHOTO NPEANIPUATHS, C TOUKH 3PEHHUS ITpoLecca ayau-
topoB CMK.

Jluteparypa x Teme [1,3,6,8]
Tema 2. Opranuszanuu KOTopble MPOBOJAAT ayauThl 1-i, 2-ii u 3-eil ctopoHsl. TpeboBanust k
ayJIUTOpaM, 0COOEHHOCTH IIPU MPOBEICHUH ayTUTOB.
Copaepxanue TeMbl 2:
Bunst aynuros. O6mmue u oTpaciieBble TpeOOBaHUS K ayIMTOPaM CUCTEM MEHEKMEHTA.
Otansl NOATOTOBKY ayJAUTOB B COOTBETCTBUU C TpeboBaHusmMu cranaapta 1ISO 19011.
[TocnenoBarenbHOCTD ayauTa nporeccoB CMK Ha npuMepe BUPTYaIbHOTO MPEANPHSITHS.
Jluteparypa x Teme [1,3,6,8]
Tema 3. OnieHKa OpraHu3alMOHHON CTPYKTYPbI BUPTYAJIIBHOTO MPEAIPUSATHS, B3aUMOCBSI3U
MIPOIIECCOB U JOCTAaTOYHOCTH JokymeHTanuun CMK.



Coneprxkanue TeMbl 3:

Meroas! OLICHKH OPraHU3aLMOHHON CTPYKTYPbI BUPTYaJIbHOTO IIPEANPUATHS, B3aUMOCBS3HU IIPOLIEC-
coB u nocratouHoctu AokymeHtanuu CMK Ha cooTBercTBHE TpeboBaHusM crangapta ISO 9001-
2015.

[Iporniecc mpoBeACHNS ayAUTOB: NIEPBBI KOHTAKT; OIEHKA JJOKYMEHTOB; pa3pa0oTKa IlaHa ay/InuTa;
OIICHKA Ha MECTE; BCTYIIUTEILHOE COBEIIIAHKE; MPOBEJICHNE ayINTa; MPEIBAPUTEIBHBIN aHAIIU3 pe-
3yJbTATOB; 3AKIIOYUTEIHHOE COBELIAHUE; OTUET ayIUTA; KOPPEKTUPYIOLIUE ACHCTBUS; MOCISAYIONINE
IEUCTBUSL.

Tema 4. Ouenka npouenyp CMK npeanpusiTis Ha COOTBETCTBHE TpeOoBaHus ctanaapTa ISO
9001-2015.

Conepxanue Tembl 4:

N3ydyeHne MeTo10B 1€TaIbHON OLIEHKH Mpolenyp BupTyanbHoro npeanpusitus [ITAO «M» Ha coot-
BeTcTBHE TpeboBanus ctangapta ISO 9001-2015.

Ouenka pe3ynabratuBHOCTH (pyHKITMOHMpOoBaHus CMK npennpusitusi.
Jluteparypa k teme [1,5,6,8]
Tema 5. CocraBnenue oTcuéra o ayiuTy BUPTYaJIbHOTO MPEANPUATHUS .
CopepxaHue TeMbI 5:

CrpykTypa U coAepKaHue OTUETA 110 ayIUTY Ha IPEIIPUATHS.

3akoHogarenbHbIe TpeOoBaHus U TpeboBanus ctannaptoB k OOC ocymecTisiromumx ayaut CM,
ycnosus akkpenutanuu OOC.

Jluteparypa x Teme [1,6,7,8]

3.3. MpakTnyeckue (ceMmnHapckue) 3aHATUA

O0beM,

Ne Tema 3ansTHS qac. Jlurepary-
/11 pa
OYH/3204H
O0630p TepMUHOB U onpeneneHuil npumensiembix B CMK u
1 | HuterpupoBaHHEIX cucTeMax MeHemkMenTa. O630p cTaHaap- 2/1 [1,6]
ToBISO 9001, ISO 14001, OHSAS 18001.
9 O0630p noxymenrtannu CMK BupTyanbHOTO peANpUsTHS, TIe- 211 [2,6]

pEYEHb NPUMEHSAEMBIX NPOLEAYD.

Opranu3anuu KOTOpble MPOBOAAT ayauT 3-ei cTopoHsbI. Tpe-
3 |0oBaHMA K ayauTOpaM. Buabl aymuToB M OCOOCHHOCTH TIPH TIPO- 2/1 [2,4,6]
BE/ICHUH ay/IHUTOB.

Nzyuenne npoueccos CMK BUpTyanbHOrO MpeanpusaTHs, B3a-

4 |uMocCBs3b U Mepapxus mporeccoB. Mepapxus 1oKkyMeHTalnuu 4/1 [2,3,6]
CMK.
5 [TnaampoBaHuUe U MOATOTOBKA ayTUTOB. TPYI0EMKOCTh ay/Tu- 412 [2,6]
TOB. DTarbl ayJUTOB. ’
OreHKa OpraHU3alMOHHON CTPYKTYPhI BUPTYAILHOTO TIPE/I-
6 |[mpusTHS, B3aMMOCBS3U MPOIECCOB U TIOCTATOYHOCTHU JTOKYMEH- 412 [2-4,6]

Taru CMK.

IIpouecc npoBeaeHNs ayAUTOB:

NIEPBbI KOHTAKT; OIIEHKa JJOKYMEHTOB; pa3padoTKa IiaHa
7 |aymuTa; OIeHKA HA MECTe; BCTYIUTENBHOE COBEIAHNE; IPOBE- 4/2 [1-4,6]
NIeHHUe ayAuTa; IpeABapUTEIbHBIN aHaIU3 PE3yIbTaTOB; 3aKIIO-
YUTEbHOE COBEIIAHNE; OTUET ayAUTa; KOPPEKTUPYIOIINE Jeii-




CTBWSI; TOCIICYIOIINE TCHCTBHSL.

8 Ouenka npouenyp CMK BupTyanbHOT0o IpeAnpHUsATHS HA COOT- 212 2,6]
BeTcTBUE TpeboBanus crannapra ISO 9001-2015. ’

Ornes-

? ka pesyapTaTuBHOCTH CMK BUpTyanpHOro npeanpusaTus. 202 [1.2.6]

10 | CocraBnenue oTcué€Ta Mo ayJaUTy BUPTYATHHOTO TPEITPUSATHS. 412 [4,6]

11 Y CIloBHsI aKKpEAUTAIIMH OPTAaHOB 110 OIEHKE COOTBETCTBHUS CH- 212 [5,6]
CTEeM MEHEIKMEHTA.

HUroro: 34/18

3.4. JlaGopaTopHbie padoThI
JlabopaTopHbie pabOThI O AUCIUILUIMHE YU€OHBIM TUIAHOM HE TPEyCMOTPEHBI

3.5. CamocTosiTesqibHAsi paboTa CTyIeHTa

Ne . O0nemMm,
i Buner camocTosiTennbHON pabOTHI CTYACHTA wac.
1 W3ydeHue NeKIIMOHHOTO MaTepraia 9/
2 [ToaroToBka K MpakTUYECKUM 3aHITHSIM 21/81
3 [ToaroroBka K J1abopaTopHBIM padoTaM -
4 BeinosiHeHre KypcOBOTO IPOCKTA -
5 Brimonnenue KypcoBoii paboTsl 27127
6 BeinoHeHue HHIMBHUTYaIbHOTO 33/ 1aHUS -
Hroro: 57/108

3.6. Kypcosoii npoexT (padora), HHAUBUAYAJIbHOE 3aJaHUE

KypcoBas paboTa 1mo AMCHMIUIMHE MPEIyCMAaTPUBAET OLIEHKY CTYJACHTAMH MPOLEIYP
CMK BuptyanbHOoro mpeanpusTus tpedboBanusMm crangapta ISO 9001-2015 «Cuctemsl
MEHE/DKMEHTa KauecTBa. TpedoBanus». CTyJEHTHI B paMKax KypcOBON paOOThI JOJIKHBI:

-Pa3zpaborats miaH npoBeAeHUS ayInTa;

-O1eHUTH CTPYKTYPY NPEANPHUSATHS C TOYKU 3pEeHUs TpeOOBaHUI CTaHAapTa

ISO 9001-2015;
-Ouenuts cTpykTypy npoueccoB CMK Ha cooTBeTcTBHE TpeOoBaHusiM ctanaapra 1SO

9001-2015.

-OLIeHUTh COOTBETCTBUE JOKYMEHTOB BHUPTYAJIbHOTO MPEANPHUITHS TPeOOBAHUAM
ISO 9001-2015 (mporienypa B 3aBUCUMOCTH OT BapuaHTa);

-CocTaBUTh OTYET MO ayAUTY

TemaTuka 3aaHuil CBs3aHa C CAaMOCTOSITEIbHBIM BBIMOJTHEHUEM BBIIIECTIEPEUUCIICH-
HBIX 33/1aHUN B COOTBETCTBUU C [11]

Pexomenmyemblii 00BEM MOSICHUTEIBHON 3alMMCKU TIO KypCcOBO# paboTe — He Oosee
25 crpanut popmarta A4 (210x297 mMm.)

I/IH,Z[I/IBI/II[yaHBHOC 3aJaHuC 110 AUCTTUIIIIMHEC y‘ICGHLIM IJIaHOM HC MPEAYCMOTPCHO.



4. ®OHJI OHEHOYHbIX CPEJICTB

4.1. Kputepyu U mMKAJbI JJ51 UHHTETPUPOBAHHON OIEHKH YPOBHS C(POPMHUPOBAHHOCTH
KOMIIeTeHIH I

COCTaBJISIIOH_IaSI KOMIICTCHIIUU — ITIOJIHOTA 3HAHUH

— HYJIEBOH ypOBEHb: HEBEPHBIE, HE apI'yMEHTHPOBAHHBIE, C MHOXKECTBOM I'PyOBIX OLIMOOK OT-
BETHI Ha BOIIPOCH! / OTBETHI Ha JiBa BOIIPOCA U3 TPEX MOJHOCTHIO OTCYTCTBYIOT. Y POBEHb 3HAHUMN HHKE
MUHHMaJIbHBIX TPEOOBaHUIA;

— MUHHMMAJIbHBII YpOBEHb: JAaHbI HE MOJIHbIE, HE TOYHBIC U apI'yMEHTHPOBAHHBIE OTBEThHI HA
BOIPOCHL. YPOBEHb 3HaHUI HUXKE MUHUMAJIbHBIX TpeOOBaHU. JlONyIIeHO MHOTO IrpyObIX OLIMOOK;

- HOpOI‘OBbeI YPOBCHB: JaHbl HEAOCTATOYHO IMOJIHBIC, TOYHBIC U APTYMCHTUPOBAHHBIC OTBCThHL
Ha BOIIPOCHI. IImoxo 3Haer TCPMUHBI, OTIPCACIICHUA U ITOHATHUSA; OCHOBHBIC 3aKOHOMCPHOCTHU, COOTHO-
IIEHUs, IPUHLHUIIBL. J[OMyIlIeHO MHOTI'O HETPyObIX OIINOOK;

- CpGI[HI/Iﬁ YPOBCHB: I[aHbI A0CTAaTOYHO IOJHBIC, TOYHBIC U aprYMCHTUPOBAHHBLIC OTBCTHI Ha
BOIIPOCHI. B LCJIOM 3HACT TCPMHHBI, OIIPCACIICHHUA U NOHATUA; OCHOBHBIC 3aKOHOMCPHOCTH, COOTHO-
HIEHUs, IPUHLHUIIBL. J{OMyIIEeHO HECKOIBKO HErpyObIX OIINOOK;

— NPOABUHYTBIA YPOBEHB: JaHbI IIOJIHBIE, TOUYHBIE U aPTYMEHTUPOBAHHBIE OTBETHI HA BOIIPO-
CBl. 3HaeT TCPMHHBLI, OIMMPCACICHUA WU MOHATHA; OCHOBHBIC 3aKOHOMCPHOCTHU, COOTHOLICHUA, ITPUHIH-
1bl. JI0MyIeHO HECKOIbKO HErpyobIX OINOOK;

— BBICOKHH YPOBCHB: JAaHbI ITOJIHBIC, TOUHBIC W apryMCHTHPOBAHHBIC OTBCTHI HAa BOIPOCHI.
3HAaeT TEPMHHBI, OIPEIEICHHUS U MOHATHS; OCHOBHBIE 3aKOHOMEPHOCTH, COOTHOILUEHUS, NPUHIUIIBL.
JlonyIeHo HECKOJIBKO HETOYHOCTEM.

Cocmasnarowas kKomnemenyuu — ymeHus

— HYJIEBOM YPOBEHbB: IIOJHOE OTCYTCTBHE IIOHUMaHUS CyTH METOJUKU PELICHMs 3aJaydd, J10-
IYLIEHO MHOXKECTBO IpyOeiiuX omuoOoK / 3a1aHus HE BBIIIOJIHEHBI BOOOLIIE;

— MUHHMAJIBHBII YPOBEHb: C1a00€ TTOHUMAHUE CYTH METOIUKH PEIICHUs 3a7add, JOIMYIICHBI
rpyOsie ommOku. Pemenns He o6ocHOBaHBL. He ymeeT UCIonbp30BaTh HOPMATHBHO-TEXHUIECKYIO JIH-
Teparypy. He opueHTHpYyeTCS B criennanbHOM HaydyHOU JIUTEpAType, HOPMATUBHO-IIPABOBBIX AKTAX;

— TOpOTOBBIM YPOBEHB: JOCTATOYHOE ITOHUMAHNE CYTH METOAMKH PEIICHUS 3a7a4M, JOMyIIe-
Hbl OIMOKHU. Pemienns He Bcerja 000CHOBaHBI. YMEET MCIOJb30BaTh HOPMATUBHO-TEXHUYECKYIO JIH-
tepatypy. Cnabo opueHTHpYeTCs B CHEIMaIbHONM HAay4HOH JUTepaType, HOPMAaTUBHO-NPABOBBIX aK-
Tax;

— CpeIHMH YpOBEHb: B II€JIOM IMOHUMAET CYyTh METOJIUKHU PElIeHHs 3a7a4H, TOMYIIEeHbl OIIN0-
Kku. Pemienust He Bcerga 000OCHOBaHBI. YMEET UCIOJB30BaTh HOPMATUBHO-TEXHUUECKYIO U CIELHab-
HYI0 Hay4HYIO JIMTEPaTypy, HOPMaTUBHO-TIPABOBBIE AKTHI;

— MPOABUHYTBIA ypOBEHB: B LICJIOM IOHUMAET CYyTh METOAMKU PELIEHUs 3a]adH, JOIIYIICHBI
HeToYHOCTU. CrocoOeH 00OCHOBATH pelIeHUs. YMEET HCIOJb30BaTh HOPMATUBHO-TEXHUYECKYIO U
CIIEHAJIbHYIO HAYYHYIO JINTEPATypy, HOPMaTUBHO-IIPABOBBIE AKTHI;

— BbICOKUH ypoBeHb: [IoHMMaeT cyTh MeTouKU pemeHus 3agauu. CrnocodbeH 000CHOBaTh pe-
HIEHUSA. Y MEET MCIOJIb30BaTh HOPMAaTUBHO-TEXHUYECKYIO U CHEUAIBHYIO HAYYHYIO JIUTEPATYpy, Ie-
penloBoi 3apyOeKHbII ONBIT, HOPMAaTUBHO-TIPABOBHIE AKTHI.

Cocmasnarowas komnemeHyuu — 61d0eHuUe HABbIKAMUL

— HYJEBOH YPOBEHb: HE NMPOJEMOHCTPHPOBAJ HABBIKM BBHIMOJIHEHUS MPO(GECCHOHATBHBIX 3a-
nad. MicnbIThIBaeT CyIIeCTBEHHbIE TPYIHOCTH MIPU BBIIIOJHEHUH OTAENbHBIX 3aJaHU;

— MUHHUMAJIbHBII YPOBEHb: HE MPOJIEMOHCTPUPOBAI HABBIKU BBIIOJIHEHHS MTPO(ECCHOHATBHBIX
3az1a4. VICIIBITBIBAET CYIIECTBEHHBIE TPYIHOCTH IIPH BBIIIOJIHEHUH OTAEIIBHBIX 33JaHUM;

— TIOPOTOBBII YPOBEHB: BJIAJICET ONBITOM F'OTOBHOCTH K MPO(ECCHOHATBLHON NeSTeNIbHOCTH U
npoeccuoHaTbHOMY CaMOCOBEPIICHCTBOBAHUIO HA MIOPOrOBOM ypoBHE. TpynoBbie 1eHCTBUS BBINOJ-
HSET MEJIEHHO U HEKAYECTBEHHO;



CpeIHUN ypOBEHB: BIAJECET CPEAHUM OMBITOM TOTOBHOCTU K MPO(ECCHOHATBHON JIeATENb-

HOCTU U NMpodeccroHaAIbHOMY CaMOCOBEPIICHCTBOBAaHUIO. TpYIOBbIE ACHCTBHSI BBINOIHSIET HA Cpell-
HEM YpOBHE 0 OBICTPOTE U KaUeCTBY;

HpOZ[BHHYTBIfI YPOBC€HB: BJIAACET OIBITOM W AOCTATOYHO BBIpa)I(CHHOfI JIMYHOCTHOM T'OTOB-

HOCTH K HpO(bCCCHOHaHBHOﬁ JACATCIIBHOCTH U HpO(i)eCCI/IOHaJ'IBHOMy CaMOCOBEPIICHCTBOBAHUIO. brict-
PO 1 KAYE€CTBCHHO BBIIIOJIHACT TPYIOBLIC I[CﬁCTBHH;

BBICOKUH YPOBCHB: BJIAACCT OIIBITOM M BBIPAXKCHHOCTBIO JIMYHOCTHOM TOTOBHOCTH K Ipo-

(beCCI/IOHaJIBHOP'I JACATCIIBHOCTH U HpO(beCCI/IOHaJ'IBHOMy CaMOCOBCPIICHCTBOBAHUIO. BBICTpO Hn Kadc-
CTBCHHO BBITIOJIHACT TPYIOBLIC JIeHCTBHS.

YpPOBHE;

YPOBHE;

4.2.

RHRoOoo~NoGO~LNE

0.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

Obobwennas oyenKa cghopmuposanHocmu KOMnemenyull
HYJICBOH YPOBEHB: KOMIICTCHIIUU HE C(HOPMUPOBAHBI;
MUHHMAJIbHBIH YPOBEHb: 3HAYMTEIHHOE KOJHMUECTBO KOMIIETCHIIMN HEe C(HOPMHUPOBAHO;
MIOPOTOBBIA YPOBEHB: BCE KOMIIETECHIIMH C(HOPMUPOBAHBI, HO OOJBIIMHCTBO HA TIOPOTOBOM

CpeIHMI yPOBEHB: BCE KOMIETEHIIUHN C(HOPMUPOBAHBI HA CPETHEM YPOBHE;
NPOJIBUHYTHIH YpPOBEHB: BCE KOMIETCHUIUH C(HOPMHUPOBAHBI HA CPEIHEM WU BBICOKOM

BBICOKHI YPOBEHbB: BCE KOMIIETEHIIMH C(POPMHUPOBAHBI HA BBICOKOM YPOBHE.
Bonpocs! Kk 3k3aMeHy M IpUMep YK3aMeHAIMOHHOI0 Ouera

Yro Takoe ayIuT IEPBOM CTOPOHBI.

UTo AOKHBI BKIIOYATh B c€0s1 3aIIMCH ayAUTA.

Yro Takoe ayIuT BTOPOM CTOPOHBI.

YT0 10JKEH 0XBAaThIBaTh AHAIW3 IIPOIPAMMBI ayIUTA.

Yro Takoe ayIuT TPEThEN CTOPOHBI.

KaxoBbI 11e511 KOHTaKTa C MPOBEPSAEMON OpraHU3aLMEN.

Yro Takoe KpUTEPUU ayauTa.

Kakue o0mue 3HaHUS ¥ HABBIKK PYKOBOJIUTEIIS TPYIIIBI IO AyTUTY.
Yro Takoe CBUIETENBCTBA Ay IUTA.

Uro nomKkeH BKIIOYATh B ce0s IUIaH ayIuTa.

[TpuHIMIIBI ayauTa.

Uro BKIIOUAET B ce0s mporpamma ayuTa.

Ha yeM ocHOBaHBI Li€M IPOrpaMMBbl ayJUTa.

YTo Tak0€ MOHUTOPHUHT MPOLECCA.

Yro cienyeT BBINONHATD JULLY, YIPABISIIOIMIEMY IPOrpaMMON ayIuTa.
Yo ABISIETCS LENBIO IPEIBAPUTEIBHOTIO COBEIIAHUS.

@dakTopbl, BAUAIOMINE HA 00BEM IPOrpaMMBbl ay/INTa.

Kakas noxymeHTannoHHass ”HQOpMaIs COIPOBOXK/IAET MPOIIECC ayANTa.
WnenTudukanys 1 oleHKa pUCKOB IIPOrpaMMbl ayIuTa.

UYro ABisieTcs pecypcamu I IPOrpaMMBbl ayInTa

Yro cienyeT BBIIOIHUTD IPYIIIE 110 AYAUTY 10 3aKJIFOUUTENBHOIO COBEIAHUS.
Kakyto nndopmanuio coaepxar 3aKIr0UeHNs ayIUTa.



BUJIET Nel
I'OYBIIO «/loHeukuii HANMOHAJbLHBIH TEXHUYECKUIT YHUBEPCUTET»
[Iporpamma nmoAroTOBKHU: MarucTparypa

Hamnpasnenue moaroToBku (CrenuaibHOCTh): 27.04.02 «YrpaBiieHHE Ka4YeCTBOM)

(xon, Ha3BaHUE)
HpO(bI/IJIB (MaFI/ICTepCKaH nporpamma, cneunanmauuﬁ): <<praBJIeHI/I€ KauCCTBOM, CTaHAApTHU3allNAA,

METPOJIOTHS U cepTUDUKALIHS

(na3Banme)

Cemectp: 1

VYyeOHas TUCHUIUIMHA:  «AYAUT Ka4eCTBa»

BUJIET Ne 1

1 Yro Takoe ayauT nepBoi CTOpoHsl. [IpuBeauTe npumepsl.

2. Yro AO0J/1KHbl BKNKOYATb B cebs 3anucu ayauTa.

VYTBepkIeHO Ha 3aceJaHnu Kadeapsl

(HauMeHOoBaHue Kadeapbl IOJHOCTHIO)

[IpoTokon Ne oT 2020r.
3aB. kadenpoii Heuemaes B.I'
(TroamuCH) (®.1.0.)
DK3ameHaTop Yennos H.A.
(moxmnuce) (®.1.0.)
KPUTEPUU

OLICHMBAHMS IK3aMEeHALMOHHOM padoThI
no aucuuiuinae « M HTerpupoBaHHbIE CUCTEMbI MEHEIPKMEHTA KaueCTBa
i obyvaromuxcs no cnenuansHoctu 27.04.02 YpasieHrne kKauecTBOM
(Marucrepckas nporpaMma— Y paBlieHUE KaueCTBOM, CTaHapPTH3ALINsI, METPOJIOTHS U CepTUPUKAIINS)

DK3aMeH TPOBOJUTCS MUCBMEHHO MO OmiieTam. BuiieT comepkuT 2 Bompoca, KaxXIblil U3 KOTO-
pBIX TpeOyeT KOHKpeTHOro oreera. [Ipm HEOOXOAMMOCTH OTBEYAIOIIUN TOJKEH COMPOBOIUTH HAIH-
CaHHOE MOSICHSIOIEH CXeMOM (PUCYHKOM).

Bonpockl 0XBaThIBaIOT TEOPETUUYECKYIO YaCTh Kypca, a Takke TpeOyloT JeMOHCTPAIUU TMPAKTH-
YECKHUX HABBIKOB, MOJTYYEHHBIX CTYICHTOM B XO0JI€ MPAKTHYECKUX 3aHATHH.

[TpaBUIIbHBII OTBET Ha BOMPOC OIIEHUBAETCSA B TPUALIATH TpHU Oaina. Eciu oTBET HE MONHEIH, TO
OH OLICHMBAETCS B MATHAAIATh OayioB. [Ipu OTCYTCTBUM MPaBHIIBHOTO OTBETA HA MOCTABICHHBINA BO-
npoc oOydJarmuics mony4aer Hoib 0amioB. [lomydeHHble Oayuibl 3a OTBETHI Ha BOMPOCH OmieTa
CYMMUPYIOTCSI M C YUYETOM pPe3yJIbTaTOB TEKYIIEro KOHTPOJISI padOThl CTY/IEHTa BBIBOJIUTCS UTOTOBAs
oredka o 100-0aubHOI MIKae.

MaxkcuManbHOE 3HaYeHHE MTOJYYeHHOHN OLIEHKH COCTaBIsieT 66 0anios.

YTBepxkIeHO Ha 3aceJaHuU Kadeapbl OCHOBBI MPOEKTHPOBAHUS MALIHH,
poToKoJ Ne or . 20 1.

3aBenyromnuii kageapoit Heuenaes B.I'.

4.3. Kputepuu onieHuBaHus

OrneHMBaHUE YPOBHSI OCBOEHUS CTYAEHTOM y4eOHOro MarepHalia AUCHUILUTUHBI «IHTerpupoBaH-
HBIC CUCTEMBI MECHEPKMCHTA Ka4CCTBa» MPOU3BOANUTCA B X04€ TCKYIHIECTO KOHTPOJIA U HpOMe)KYTOLIHOﬁ
aTTecTaluy (CeMeCTPOBOIO KOHTPOJIS).



Texkymuii KOHTPOJIb 3HAHUI CTyeHTa OYHON (POPMBI OOYUEHHUSI OCYIIECTBISIETCS 10 PE3yIib-
TaTaM MPAKTUYECKUX 3aHATHH; CTYAEHTAa 3a04YHON (OpMBbI O0OY4EHHUS — MO Pe3yJabTaTaM BBITOJHEHUS
IIPaKTUYECKUX 3aHITHUM.

BeinonHenune 3agaHuii Ha MPaKTUYECKUX 3aHATUAX SABJISIETCS HEOOXOAMMBIM YCIOBUEM AOIYC-
Ka CTYAICHTA K JK3aMEHy.

Pacnpenenenue 6amioB TEKyLero KOHTPOIIs pabOThI CTYA€HTa HA MPOTSKEHUU CEMECTpa MpH-
Be/IeHO B Tabiuue 1.

Ta6mmma 1 — Pacnipenenenne 6aioB TEKYIIETO KOHTPOJIS

dopma KOHTPOIS Bo3MoxHOE KOJIMUECTBO [Ipumeuanue
0aJoB
Jlnist cTyieHToB 04HON (OopMBI 00yUEeHHUS
OTY€T O BBIIOJIHEHUH 2 3a/jiaHKe BBINOJIHEHO NPABUIBHO, TPUHSATHIC
3a/IaHMs Ha MpaKTUYe- penieHus 000CHOBAHBI, MPUBEJICH aHAU3 110-
CKOM 3aHSTHH. JIYYEHHOI'O pe3ynbTaTa
1 3a/jiaHue BBIMOJIHEHO B 1I€JIOM IIPABUIIBHO,

NPUHSATHIE PEIICHHs He BCeraa 000CHOBAHBI,
BO3HUKJIA TPYTHOCTH B OOBSICHEHUN TIOITY-
YEeHHBIX PE3yJIbTATOB

UTOI0: 34 MakcumanbHO BO3MOKHOE (13 pacuera 17
IIPAKTUYECKHX 3aHITUI)

Jlist cTyieHTOB 3a09HOM (hOPMBI O0yUECHHS

Brimonnenue 3ananus 34 [Tpu BBINOIHEHNH 33JaHUS UCTIOTH30BAHBI
Ha TPaKTHYECKOM 3a- MPaBUJIbHBIE PEIICHUS, U3TI0KEHUE MaTepua-
HSATUU Jla apryMEeHTHPOBAHHOE, TIOCIIEI0BATEIBHOE,
pabota odopmiieHa Oe3 3aMedaHu i
17 3a/laHue BBINOJIHEHO B 1IEJIOM IIPaBUIIbHO, HO

MIPUHSATHIC PEIICHUS He BCeria 000CHOBAHBI,
MMEIOTCS 3aMEUaHus 10 0(OPMIICHHUIO.
UTOI'O: 34 MaxkcumanbHO BO3MOKHOE

IIpomexyTouHasi aTTecTAUMA 10 PE3ylbTaTaM OCBOEHUS JMCLUUILIMHBI B CEMECTPE MPOBO-
muTcs B hopMe ceMecTpoBOro sk3aMeHa. dopMa mpoBeACHUS IK3aMEeHa — MUChbMEHHAas. DK3aMeHaIu-
OHHBIN OWJIET BKIIOUAET B ce0sl 2 TeopeTHUeCKuX Bompoca. [Ipu oleHnBaHUM CTYyJEHTa Ha DK3aMEeHE
npenoaaBaTeslb PyKOBOACTBYETCS KPUTEPUSMU, PUBEICHHBIMU B TaOIuIlE 2.

MakcumanbHOE KOJIMUECTBO 0aiioB, paBHOE 33, 32 OTBET Ha BOMPOC IK3aMEHAIIMOHHOTO Ouie-
Ta 3aCYMTHIBAETCS CTYJEHTY B Cllydae, €Clid OTBET MOJTBEPKIAeT BIIAJCHHE CTYJACHTOM 3HAHUSMHU B
MOJIHOM 00beMe yd4eOHOW IMporpaMMbl, MaTepual U3J0KEH B JIOTMUECKOH MOCIIEJ0BATEIbHOCTU C BbI-
JIEIICHUEM TJIaBHOTO, COJIEP>KUT TOUYHBIE (POPMYITUPOBKH, COMPOBOXKIAETCS HILTIOCTPUPYIOIIUMHU CXe-
MaMH ¥ pUCYHKaMH (IIp1 HEOOXOUMOCTH).

B cnydae, ecau oTBeT Ha BONPOC HE B MOJHOW Mepe OTBEYAeT MPHUBEIECHHBIM TPeOOBAHMSIM,
CTYJEHTY 3aCUMTHIBAECTCA KOJUYECTBO OaylioB, paBHOe 16. Ilpu OTCyTCTBUM MpaBUIBLHOTO OTBETA Ha
MIOCTaBJIEHHBIN BONIPOC CTYAEHT nosydaeT 0 Oansios.

Tabnuma 2 — Pacnipenenenne 6amioB M0 CEMECTPOBOMY DK3aMEHY

dopma KOHTPOIA MaxkcumansHO
BO3MOYKHOE KOJIMYECTBO OAJIJIOB
OTBeT Ha BOIPOCHI dK3aMEHa- Bonpoc 1 33
IIUOHHOTO OWJIeTa BOTpoC 2 33
NTOI'O: 66




HroroBasi onmeHka onpeaeisieTcss MyTeM CYMMHUPOBAHHUS KOJMYECTBA OAJIOB IO pe3yJibTaTaM
TEKYIIET0 KOHTPOJISI U KOTUYEeCTBa 0aJUIOB MO pe3yIbTaTaM CEMECTPOBOrO dK3aMeHa. MaKcHMAIbHO
BO3MO’KHOE KoJnuyecTBO 0asioB — 100.

ITepeBon onenku u3 100-6ammbHOM 1mKaidel B rocyaapctBenHyto u ECTS ocymecTBisiercs B
COOTBETCTBUU CO IIKajoW mpuBeneHHON B «[lonoxkennn 00 opranusanuu ydyeOHOro mpomecca B Jlo-
HEIIKOM HAaIIMOHAJLHOM TEXHUYECKOM YHUBEPCHUTETE», YTBEpKIEHHOM npuka3zoMm JJoHHTY Ne337-14
o1 02.05.2018 1.

Cymma 0asioB Ouenka Onenka
o 100-6anpHO# mKae no mkaie ECTS 110 TOCYJJAPCTBEHHOM IIKaje
90-100 A OTnnyHO
80-89 B Xoporo
75-79 C
70-74 D y
60-69 E JTIOBJIETBOPUTEIHLHO
35-59 F He
0-34 = YIOBJIETBOPUTEIHHO

* — ¢ 00s13aTEIIbHBIM TOBTOPHBIM U3YYCHHEM JHUCIUTUINHBIL.
4.4. Tlpumep TeKylIero onpoca Ha NPAKTUYECKUX 3aHATHAX

[TpakTueckoe 3anarue Ha Temy «lIporecc mpoBeaenus ayauta». Bompocs! mpu TeKyIeM orpo-
ce:
IlepBbIif KOHTAKT.
OneHka JOKyMEHTOB.
Pa3paborka mana ayaura.
OneHka Ha MecTe.
BerynurensHoe coBelanue.
IIpoBenenue aynura.

ogakrwdE

4.5 KypcoBoe npoeKTHpPOBaHHe
CornacHo yueOHOMY IUIaHy, IO AucHUILUIMHE «AyauT KauecTBa» npeaycMoTpeHa KypcoBas
pabora. Pa3aensl kypcoBoii pabOTHI M MCIIOJIb3yeMbI€ OIICHKU MTPUBEICHBI B TAOTHUIIE.

MakcumanbHO
No BO3MOXHOE
HaumenoBanue pazaena
n/n KOJIMYECTBO
0a/muI0B

1 XapakTepUCTUKA MPOMBIIUIEHHOTO MPEINPUSATHS U €ro MPOAYKIIUU 20
2 CTpyKTypa NpeanpusTHS U €r0 MPOLECCH 20
3 Bnusinue npeanpusiTis Ha SKOJIOTHIO, 310POBbE M 0€30MaCHOCTh 20
4 Paspaborka CMK npeanpusrtus 20
5 Pacmmpenne CMK 1o ypoBHSI HHTErpiupoBaHHOM 20
UTOTI'O 100

OrneHuBaHue pasjena MPOU3BOIUTCS UCXOS U3 CIAEAYIOIIETO:

— IIPaBUIIBHOC U 000CHOBaHHOE (apTyMCHTHPOBaHHOC) IMPUHATOC PCIICHHUEC C HUCIIOJIB30BAHUCM
MMPOrpeCCUBHLIX MMOAXOJ0B — MAKCUMAJIbHO BO3MOKHOC KOJINUYCCTBO 6ann013;



— TMpaBWIBHOE MPUHATOE PEIICHHE C 3aMEUAaHUSMU 110 00OOCHOBAHUIO (M3JI0KEHUE MaTepHalia He
BCErJia JIOTHYHOE), UMCIOTCS 3aMEYaHHs COJICPIKAHUIO pa3jieiia U UCIIOIb30BAaHUIO €r0 PE3yJIbTaTOB —
ot 1/3 1o 2/3 oT MakcCHMMaIbHO BO3MOKHOTO KOJIMYECTBa OalIOB;

— HEBEPHOE MPHUHATOE PEHICHUE, HEYMEHUE 000CHOBAHMS IPUHSATHS PEIICHUS, MTOJIYICHHS HEO0O-
XOJIMMBIX PE3yJIbTaTOB — HOJIb OAJIJIOB.

B pesynbrare cymmupoBaHUs HaOpaHHBIX 1O pa3zeliaM OaJlJIOB PYKOBOJIUTENb KypCOBOM pabo-
ThI OIIPEICISIET MPEABAPUTEIIBHYIO HTOTOBYIO OIICHKY, KOTOPasi MOXKET ObITh CHHIKEHA 110 Pe3ysIbTaTaM
3aIIUTHI 00YYAIOIIUMCS KYPCOBOTO MPOCKTA Mepe] KOMUCCUEH U3 YHCTa MpernoiaBareneii Kageaps.

5. PEKOMEHAYEMAS JIMTEPATYPA

|. OcHoBHas JuTeparypa:
1.HenGaitmok B.E. Aynut xauectBa- M. : KHOPVYC, 2020. — 200 c. // Pexum noctyna —
https://knorus.ru/catalog/ekonomika-otdel-nyh-otrasley/577639-audit-kachestva-bakalavriat-
magistratura-uchebnik/ (o cocrosiauto Ha 10.02.2020).
2.Kupnosa E.A. Cucrems! kauectBa. [lopsnok aynuta. yue6. mocobue / E.A.XKupnosa,
10.A . ManaxoBa — Kpacrosipck : KHOPYC, 2017. — 95 c. // Pexxum nocryma —
https://www.sibsau.ru/sveden/edufiles/70249/. (1o cocrosiauio Ha 10.02.2020).

1. lomoaHHuTEILHAS JUTEPATYPA.
3. Aynut / mon o6m. pen. H. A. KazakoBoit. — 3-e u3f., nepepad. u gon. — M. : M3natens-
ctBo FOpaiit, 2018. — 409 c. // Pesxum mocryma — https://mx3.urait.ru/uploads/pdf_review/6A32A548-
3D7B-49EA-AF55-AA78B4EB5643.pdf (o coctosauio Ha 10.02.2020).

5. YYEBHO-METOJNYECKOE OBECIHHEYHEHHE JUCIUIIJIMHBI

Y4yebHo-MeTOoAMUYeCKUE U3TaHUs, paspadoTanubie B JJonHTY:

4. Meronuveckre yKa3aHus K IPaKTUIECKUM 3aHATHIM 10 YIeOHOH TUCIHUILIMHE «AYIUT Ka-
yecTBa» 6a30BOil yacTH y4yeOHOro IIaHa, MaruCTEPCKOM MPOrpaMMBbl «Y IpaBiIeHHE Ka4eCTBOM, CTaH-
JapTU3alnsi, METPOJIOTHS U cepTUduKalusy», HanmpasiaeHus noarotroBku 27.04.02 «YmpasieHue kave-
ctBom» / H.A.Yennos. — lonenx: JJOHHTY, 2020.-21c. (1ocTyn 4epe3 INYHbIN KaOUHET CTYACHTA).

5. Meroauueckue yka3aHHs K CAMOCTOSITEIbHON paboTe Mo yueOHOM AUCHUIINHE «AYANUT Ka-
yecTBa» 0a30BOH yacTH y4eOHOrO IJlaHa, MaruCTEPCKON MporpaMmsbl «YIpaBlieHHE KaueCTBOM, CTaH-
JapTU3aLMsl, METPOJIOTHS U CepTH(HKALML», HarpaBieHUs: moaArotToBku 27.04.02 «YmpasieHue kave-
crBom» / H.A.Yenmnos. — Houenk: JJOHHTY, 2020.-16c¢. (octym 4epe3 INIHBIN KaOWHET CTYACHTA).

6. Meroanueckue ykazaHUsi K HAlMCAaHWIO KYpPCOBOW pPa0OTHI MO Y4eOHOH IUCIMILIMHE
«AynuT KadecTBay 0a30BOM YacTH yuyeOHOTO IJIaHa, MarucTepCKOM Mmporpammsl «YIpaBiIeHHE Kade-
CTBOM, CTaHJapTU3allNsl, METPOJIOTHS U cepTUudUKaLMs», HanpaBieHus moarotoku 27.04.02 «Ynpas-
nenue kauectBom» / H.A.Yennos. — loneux: JJOHHTY, 2020.-18c.(mocTyn uepe3 JUYHBIA KaOMHET
CTYJCHTA).

Internet-pecypcsl
1. http:// www.is0.0rg/ MexayHapoaHas OpraHu3aIiis 1Mo CTaHaapTH3ANN
2. http:// www.pgm-online.com ITpakTuyeckuii MEHEKMEHT Ka4ecTBa.
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6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIUIIJINHbBI

1.Yuebnas aynutopust Ne6.407 yueOHbII Kopryc 6 JUIsl IPOBEACHUS 3aHATUH JIGKIIMOHHOTO TH-
na, IPaKTUYECKUX 3aHATUMN, TPYNIOBBIX U MUHIUBUIYaJbHBIX KOHCYJIbTAIMM, BBHIIOJHEHUS KYPCOBOMN
paboThI, TEKYIIETO KOHTPOJIS U MPOMEKYTOUHOHN arTecTaluu. (MyJIbTUMEIUHHOE O0OpYyAOBaHHUE: HO-
yTOyK, Onepanuonnas cucrema Linux Ubuntu 18.04 (2018), LibreOffice 5.3.4 (2017), mynbTuMe 1uii-
HBIH TIPOEKTOP, SKpaH; CIEIHATU3UpOBaHHAs MeOesb: J0CKa ayAWTOpHas, MapThl, CTEHIBI, 1EMOH-
CTpallMOHHBIE TUIAKATHI).

2.IlomenieHus uis CaMOCTOSITEIbHON pabOThI ¢ BO3MOYKHOCTBIO MOJIKIIIOUEHUs K cetr "MHTep-
HeT" 1 o0ecredyeHrneM JIOCTyIa B 3JIEKTPOHHYI0 HHPOPMAIIMOHHO-00pa30BaTeIbHYIO0 Cpeay OpraHu3a-
LIMU: YUTAJbHBIE 3alibl, yueOHble Kopnyca 2, 3 (KoMnploTepHast TEXHUKA ¢ BOSMOXHOCTBIO MOAKIHOYE-
HuUs Kk cetu «MHTepHeT» U o0ecreueHWeM JoCTyna B 3JEKTPOHHYIO HH(OPMAIMOHHO-
obpazoBarenbhuyio cpenxy (DUMOC JOHHTY) wu snekrporHO-OMOMMoTedHyto cucrtemy (ObC
[PRbooks), a Takke BO3MOXKHOCTBIO MHAWBHUIYaJIbHOTO HEOTPAHUYEHHOTO JTOCTyHa OOydYaroluxcs B
3bC u SUOC nocpencreom Wi-Fi ¢ nepconanbHbix MOOMIBHBIX yeTpoiicTB. OC- Microsoft Windows
7, OpenOffice 2.0.3 — o6mectBennas nuiensus MPL 2.0, Grub loader for ALT Linux - nuieH3us
GNU LGPL v3, Mozilla Firefox - munensus MPL2.0, Moodle (Modular Object-Oriented Dynamic
Learning Environment) - nunensust GNU GPL).



