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1 OBIIIME NOJIOKEHU A

Ilenb BCTYNUTEIBLHOTO 5SK3aMEHa - BBISICHEHHE YPOBHS 3HAHUM M YMEHHH,
HEOOXOJUMBIX CTyACHTaM [JIsi OBJIAJICHUS MMM O0pa30BaTeIbHO-KBATM(PUKAITMOHHOTO
ypoBHs1 «bakanaBp» HampasiaeHuss noarotoBku: 27.03.02 «YnpaBieHHE KaueCTBOMY,
OakanaBpckas NHporpaMma «YTpaBJI€HHE KaueCTBOM, CTaHIApPTH3allUs, METPOJIOTHUS,
cepTuduKanus.

3agaun NpoUIBLHOTO UCTIBITAHUS

OIICHKa  TEOPETHMYECKOW  TMOATOTOBKM  CTYJAEHTOB  TIO0  JUCIHHUIUIMHAM
npodeccuoHanbHOM NOJArOTOBKH OaKanaBpa;

BBISIBIICHUE YPOBHSI M TJIYOUHBI MPAKTUYECKUX YMEHUH U HABBIKOB,;

onpeiesIeHHe CIIOCOOHOCTH MTPUMEHSITh MPUOOPETEHHBIX 3HAHUS, YMEHUS U HABBIKU
BO BpeMsI PEIICHHS TPAKTUYECKUX 3aj1ay.

YpoBeHb ¢GopMHUpOBaHMS YMEHHUM YCTaHABIMBAETCS C TIOMOIIBIO CHUTYaIlMOHHBIX
TECTOB, KOTOpbIE coziepKaT OJIOKM OakalaBpCKOW MporpaMMbl HaIpaBlIeHUs MOATOTOBKHU
«YTpaBieHHe KaueCTBOM:

TecToBble 3a1aHus COAEPKAT OJIOKH 110 HANIPABICHUSIM:

1. VYnpaBiieHrne KaueCTBOM.

2. CranpapTtuzamusi.

3. Ceptudukarusi.

4. MeTtpoJiorus.

2 COOEPKAHUE 3AJAHUI BCTYNIUTEJIBHOI'O UCTIBITAHUA,
HEPEYEHDb TEM U BOIIPOCOB, HEOBXOINUMBIX JJIAA ET'O
BBIITIOJTHEHU A
2.1 YnopaBieHrue Ka4eCTBOM
2.2 CranpgapTuzanus
2.3 Cepruduxanus
2.4 Metposorus

3 KpI/ITepI/II/I OLCHUBAHUS PC3YJIbTATOB HpO(i)I/IJIBHOFO HUCIIbITaHUA

S T R N N .

4 JIutepatypa



2.1 YnpasjieHue Ka4eCTBOM

KauectBo mnponykuuu u kadecTBO Yyciayrn. OCHOBHBIE acCIMeKThl MOHUMAaHUS
KaTeTOpUU «KauyecTBO»? 3HAUCHUE YIMPABJICHUS KAaueCTBOM Ha COBPEMEHHOM JTarle.
CooTHOIIIEHHE KaTeropuii, KaueCTBO-IIEHHOCTb-CTOUMOCTh. [101X0/1 K Ka4eCTBY C TOUKH
3peHHs] MPOU3BOAUTENST U ToTpeduTens. OT kauecTBa MPOAYKIMHM K KaueCTBY >KHU3HHU.
KoHkypeHTOCTIOCOOHOCTh, Kak (DaKTOp APKOHOMHUUYECKON M COIMAIbHOW 0e30MacHOCTH.
[Ipemun no kavyectBy. BeeoOmee ynpainenue kauectsoM (TQM).

Knaccuduxaiys npoMbIiuieHHOM npoaykiuu. [lokazaTenn kauecTBa POy KIIUH.

Bonpocsr:

1. Ha 4to momxeH OpueHTUPOBATHCS IPOU3BOAUTEIb MPOIYKITUN?

2. UTo ClIy>XUT OPUEHTUPOM JJIsI PENIPUATHS B 001aCTH KauecTBa?

3. Uto moHuUMaeTcs Mo ayAuTOM CUCTEM MeHeKMeHT kadecTBa (CMK)?

4. Kro maer OIEHKY COOTBETCTBUS CHUCTEMbl KadecTBa TpeOOBaHUAM
MexayHapoaHoro cragaapra 1S0 9001:2008?

5. TpeGoBaHusiM Kakux JOKYMEHTOB JOJDKHA OTBEYaTh MPUOOpETCHHAs B
OpraHu3aIyy MPOAYKIIHS?

6. Ha 4To 10/KHBI OBITH HATIPABJICHBI IEJIM IPEANPUATHS B 001aCTH KadyecTBa?

7. Ha xakue CTpPyKTypHbIC TOApA3JeIE€HUs U TPOILECCHl  MPEANPHUSTUN
PacIpOCTpaHIETCs TOKYMEHTAIUSI CUCTEMbI MEHEPKMEHTA KauecTBa?

8. KakuMu noKymMeHTaMHu JIOJDKEH PYKOBOJICTBOBAThCS B CBOEH paboTe pabOTHUK
oTieN1a MEHEHKMEHTa KaueCTBOM ?

9. OT 4ero 3aBUCHUT ycmeX pabOThl MPEANPHUATHS, KOTOPOE BHEIAPHIO CUCTEMY
MEHEKMEHTa KauecTBa?

10.Yto takoe Bceobiiee ynpasienue kauectsoM (TQM)?

11. Kakum TpeOoBaHUAM JOHKHA OTBEYaTh JOKyMEHTalMs, pa3paboTaHHAs IO
CHUCTEME MEHEPKMEHTa KayecTBa?

12. Ko Takoil BHyTpeHHHMI, 1 BHEIIHNUN ayautopsl CMK?

13.Kak 3aBUCHUT KaueCTBO MPOU3BEACHHON MPOAYKIIUHA OT CYMMbI YHCTOW MPUOBUIH
Y HOPMBI PEHTA0CIbHOCTU NMPETPUSTHS?

14.Yto BKiIIOUAET B ce0s1 MHMpACTPYKTYypa MPEATIPUSITHS ?



2.2 Cranpaprusanus
[lonsiTie craHgapTU3alMy, KaTerOpUUM HOPMATUBHBIX JIOKYMEHTOB M BUJBI

craugapToB. OO0beKTHl cTaHgapTu3auu. OCHOBHbBIE 1lenu cTaHaapTuzanuu. OCHOBHBIC
METOJIbl CTaHAAPTU3AIIUU. HopMOKOHTpOJIb ~ KOHCTPYKTOPCKOM U TEXHHYECKOM
JIOKyMEHTAIIHH.

MexnayHapoaHast opranu3anus 1o cranaaptuzanuu [SO (MCO). MexayHapoaHast
opranuzanus 1o sekrporexHuke IEC (MOK). lesrensHocts EC 1o cTangapTuzanum.

Nnentudukarus 00beKTOB ¢ MPUMEHEHHUEM IITPUXOBBIX KOJIOB.

Bonpocsr:

I. Kakue xkareropusi HOPMATUBHBIX JOKYMEHTOB BaM U3BeCTHBI, KakKk OHH
o0o3Havarorcs?

2. KakuM rocymapcTBEHHBIM OPraHOM YTBEPXKIAE€TCS W BBOAMUTCS B JICHCTBHE
HallMOHAJILHBIN CTaHapT?

3. Uto o3HaYaeT akTyaau3aius HOpMaTUBHOM TOKYMEHTAIUu?

6. Kakyro nadopmanu coACpKUT HOPMATUBHASL TOKYMEHTAIUs?

7. Ha xakue mnpeanpusaTvsi W OpTraHU3AIMU PACHPOCTPAHSIOTCS TpeOoBaHUs
YCTaHOBJIEHHBIE MEKAyHapoIHbIM cTanaaptoM SO 9001:20087?

8. Kakoe 0003HaueHne UMEET MEKIOCYJaPCTBEHHBIN CTaHAapT?

9. Uto Takoe TEXHUYECKUE YCIOBUS U YeM OHU OTIMYAIOTCS OT CTaH/IapTOB?

10. [Iys1 yero HEOOXOUMO MITPUXOBOE KOJIUPOBAHUE?

11.Yt0 MOXeT OBITh OOBEKTOM CTaHAAPTU3AINH?

12.Yt0 Takoe TeXHUYECKU Oapbep B TOPro.iie?

13.Y10 Takoe HOPMOKOHTPOJIb TEXHUYECKOU U KOHCTPYKTOPCKOM JOKYMEHTALIUH ?

2.3 Ceprupurkanus
[Torstne ceprudukanuu. OOBEKTH CepTHPUKANMHA. 3HAKH COOTBETCTBHS.
OO6si3aTenpHast W jgoOpoBosibHast ceptudukamnusa. 3axkoH JHP «O 3amure mnpas

noTpeduTeneit». YUacTHUKH JesATeabHOCTH 1o cepTudukanuu. CepTudukaiys B paMmKax

EC.



Bonpocsr:

1. JInst yero Hy»HO cepTU(UIMPOBATH MPOTYKIINIO?

2. Kakas cBsi3b MEXy CTaHAapTU3alKei u ceptuduxaiuei?

3. Uto onpenensieT NOHIATHE «CepTU(PUKAIMI» U KOTJa OHO CTaJIO U3BECTHO?

4. Kakue OTHOIIEHUS CYOBEKTOB cepTUPUKALINU?

5. Urto Takoe cepTuduKanus COOTBETCTBUSA?

6. Uto Takoe obsi3aTenbHas U J0OPOBOIbHAS CepTU(PUKALINS ?

7. Kakast pa3nuiia Mexay o0s3aTesIbHON 1 100pOBOIBHOM cepTudukanuei?

8. Kakas mpoayKius mojiexkuT o0s3aTeIbHON cepTuduKamum?

9. B uem ocHOBHOE 3HaYeHUE cepTUuKanuu?

10. Kakue ocHOBHBIE NOJI0keEHNA ycTaHaBnuBaeT 3akoH J{HP «O 3amure npas
norpeduTenei»?

11. KakoBa poib cepTuduKkanuy B ynpaBiIeHHH KayeCTBOM MPOAYKIUHU ?

2.4 MeTtpoJsiorus

[lonstne ¢Qusmyeckoit BeauyuHbl. Pa3mepHOCTH (bU3MYEeCKUX  BEJTUYMH.
[IpousBoanbie enunuil;  cuctembl  CH. OcHoBHble  BuAbl u3Mepenuii. Cpenctsa
u3Mmepenus. llorpemHocTd  uU3MepeHHWil:  ciaydallHble, CHCTEMaTHYeCKHe. 3aKOH
pacripefiefieHuss CIyd4aHbIX BeluuuH. 3akoH P® «O6 obecnieyeHUH €IUHCTBA
U3MEPEHUINY.

Bonpocsr:

l. Yto n3yyaetr MmeTponorus?
Uto Takoe 3TaJIOHbI?
Kak onpenensieTcss norpemHocTs N3MEepeHUit?
[lepeuncnure ocHOBHbBIE (hU3MUecKue BeTudrHbl cucteMbl CH.
VYkaxxuTte cBSI3b MEXAY METPOJIOTUEH, CTaHJapTU3aluel U cepTUUKaALUEH.
Kakast posib METpOJIOTHH B YIPABICHUHN KAYECTBOM MPOAYKIIUH ?
B yem cocTouT €AMHCTBO U3MEPEHUIT?

UYrto Takoe pazMepHOCTh HU3NUECKON BETUINHBI?
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Yto Takoe MCTPOJOTHUYICCKOC obecrieueHue HpOI/ISBOI[CTBa?



10. Kakue OCHOBHBIC (1)YHK]_II/II/I JOJIZKHA BBITIOJIHATD FOCYJIapCTBeHHaSI

METPOJIOTHYECKas CIyxk0a?

3 KPUTEPUU OLUEHNBAHUA PE3YJIBTATOB BCTYIIUTEJIBHOT'O
NCIIBITAHUSA

3aga4uy BCTYNUTEIbHBIX UCIIBITAHUN MPEICTABICHBI B BUJIE TECTOB. BCEro TecTOBBIX
3a1aHUM 1O BCTYNUTEIbHBIM UCTIBITAHUAM S0.

Onpenensor Oajlm  KaXaA0ro caarouiero mnpodecCUOHAIbHOE BCTYNUTENBHOE
UCIIBITAHUE:

YPOBEHbD 1: Ouenka KaxJ0ro mpaBUiIbHOTO OTBeTa — 5 OayuioB. MakcumanbHas
OIICHKA 3a YPOBEHb — 75 OaioB.

YPOBEHbD 2: Onenka kaxaoro npaBuiibHOro otsera — 4 Oamina. MakcumanbHas
OIICHKA 3a ypoBEeHb — 80 OaioB.

YPOBEHbD 3: Onenka kaxxIoro mpaBHIBHOTO OoTBeTa — 3 Oayuta. MakcumanbHas
OLICHKA 32 YpOBEHb — 45 6aios.

3a HenpaBWIbHBIN OTBET 0aJUIbl HE HAUHUCIISIFOTCSI.

MakcumanbHbIN Ol 1o BCTYIUTENbHOMY HUCTIBITaHUIO paBeH 200, MUHUMAaJIbHBIN

pOXoIHOM Oann — 124.

AOuUTYpueHTHI, UMeroIne He MeHee 124 Ganna, UMEIOT MPaBo MPUHUMATH Y4acTHE
B KOHKypce Mo npueMy abutrypueHtoB B 2016 romy mno oOpa3oBaTeiabHO-
KBIM(PUKALIMOHHOMY ypoBHIO "Maructp", HamnpaBieHuto noarotosku 27.04.02
«YIpaBlieHHE KayecTBOM», NpOQmiIb «YIpaBlIE€HUE KAdeCTBOM, CTaHIapTHU3alus,

MCTPOJIOTHUA U CepTI/I(i)I/IKaI_II/ISI».
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